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UV31300
Provide body massage for 
complementary therapies

The aim of this unit is to provide you with the knowledge, 
understanding and practical skills required to carry out a full 
body massage for complementary therapies.
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GLH

112

Credit value

19

Level 

3

Observation(s)

3
External paper(s)

0



On completion of this unit you will:

Learning outcomes

Evidence requirements

UV31300

Provide body massage for 
complementary therapies

1. Be able to prepare for body massage 
treatment

2. Be able to provide body massage treatment

3. Be able to reflect upon body massage 
treatment

4. Range                                                          
All ranges must be practically demonstrated 
or other forms of evidence produced to 
show they have been covered.

5. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the Knowledge section of this 
unit. In most cases this can be done 
by professional discussion and/or oral 
questioning. Other methods, such as 
projects, assignments and/or reflective 
accounts may also be used. 

6. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes and 
cover ranges in this unit. All outcomes and 
ranges must be achieved. 

7. External paper                                   
There is no external paper requirement for 
this unit.             

8. Case studies                                                    
You must carry out and document evidence 
for at least 30 treatments. There must be a 
minimum of two treatments for each of six 
clients. 
 

3

1. Environment                                     
Evidence for this unit may be gathered 
within the workplace or realistic working 
environment (RWE). 

2. Simulation                                             
Simulation is not allowed in this unit. 

3. Observation outcomes                     
Competent performance of Observation 
outcomes must be demonstrated on 
at least three occasions. Assessor 
observations, witness testimonies and 
products of work are likely to be the most 
appropriate sources of performance 
evidence. Professional discussion may be 
used as supplementary evidence for those 
criteria that do not naturally occur. 
 
Assessed observations should not be 
carried out on the same day for the 
same learning outcome. There should be 
sufficient time between assessments for 
reflection and personal development.  
 
You need to meet the same standard on a 
regular and consistent basis. Separating 
the assessments by a period of at least two 
weeks is recommended as competence 
must be demonstrated on a consistent and 
regular basis. 



Achieving observations  
and range

UV313004

Achieving observation outcomes Achieving range

Your assessor will observe your performance 
of practical tasks. The minimum number of 
competent observations required is indicated in 
the Evidence requirements section of this unit.

Criteria may not always naturally occur during 
a practical observation. In such instances you 
will be asked questions to demonstrate your 
competence in this area. Your assessor will 
document the criteria that have been achieved 
through professional discussion and/or oral 
questioning. This evidence will be recorded 
by your assessor in written form or by other 
appropriate means.

Your assessor will sign off a learning outcome 
when all criteria have been competently achieved.

The range section indicates what must 
be covered. Ranges should be practically 
demonstrated as part of an observation. Where 
this is not possible other forms of evidence may 
be produced. All ranges must be covered. 

Your assessor will document the portfolio 
reference once a range has been competently 
achieved.

Case studies sign off

To achieve this unit you must carry out and document evidence for at least 30 treatments. There 
must be a minimum of two treatments for each of six clients.

Your assessor will complete the table below when 30 treatments have been completed and are 
documented in your portfolio of evidence.

Date achieved Assessor initials

 



Learning outcome 1

Observations

You can:

Observation 1 2 3
Date achieved

Criteria questioned orally

Portfolio reference

Assessor initials

Learner signature

*May be assessed through supplementary evidence.

Be able to prepare for body massage treatment

a. Prepare self, client and work area in 
accordance with current legislation and 
working practice requirements

b. Consult with clients to identify factors that 
may influence treatment objectives

c. Provide clear recommendations to the client 
based on the outcome of the consultation

d. Select materials and equipment to suit 
client treatment needs
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Learning outcome 2 

You can:

a. Communicate and behave in a professional 
manner

b. Position self and client throughout treatment 
to ensure privacy, comfort and wellbeing

c. Use working methods that meet 
professional, legal and organisational 
requirements

d. Identify skin types, characteristics, general 
body types and common postural faults

e. Perform and adapt body massage 
treatment using materials, equipment and 
techniques correctly and safely to meet the 
needs of the client

f. Locate underlying body structures during 
treatment

g. Complete treatment to the satisfaction of 
the client in a commercially acceptable time

h. Provide suitable aftercare and home care 
advice 

i. Record treatment accurately and store 
information securely in line with current 
legislation

Be able to provide body massage treatment

*May be assessed through supplementary evidence.
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Observation 1 2 3
Date achieved

Criteria questioned orally

Portfolio reference

Assessor initials

Learner signature



Range

*You must practically demonstrate that you have:

Met all the objectives Portfolio reference

Relaxation

Reduction of muscle tension

Uplift/stimulation

Increased circulation

Stress relief

Improved skin condition

Used all the massage techniques Portfolio reference

Effleurage

Petrissage

Tapotement

Friction

Vibration

Neuromuscular

Passive joint movements

*It is strongly recommended that all range items are practically demonstrated. Where this is not 
possible, other forms of evidence may be produced to demonstrate competence.
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*You must practically demonstrate that you have:

Treated all areas Portfolio reference

Back

Abdomen

Legs and feet

Neck and shoulders (seated)

Neck and shoulders (prone)

Face

Full body

Given all the aftercare advice Portfolio reference

Self-massage

Relaxation

Posture

Breathing

Products

Further treatments

*It is strongly recommended that all range items are practically demonstrated. Where this is not 
possible, other forms of evidence may be produced to demonstrate competence.
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Developing knowledge
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Achieving knowledge outcomes

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below*: 

• Projects
• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies
• Professional discussion

*This is not an exhaustive list.

Where applicable your assessor will integrate 
knowledge outcomes into practical observations 
through professional discussion and/or oral 
questioning. 

When a criterion has been orally questioned 
and achieved, your assessor will record this 
evidence in written form or by other appropriate 
means. There is no need for you to produce 
additional evidence as this criterion has already 
been achieved.

Some knowledge and understanding outcomes 
may require you to show that you know and 
understand how to do something. If you have 
practical evidence from your own work that 
meets knowledge criteria, then there is no 
requirement for you to be questioned again on 
the same topic. 



Knowledge

Learning outcome 1 

Be able to prepare for body massage treatment

You can: Portfolio reference /
Assessor initials*

e. Describe the requirements for preparing self, client and work area 
for body massage treatment

f. Describe the environmental conditions suitable for body massage 
treatment

g. Describe the objectives and possible benefits of body massage 
treatment

h. Explain the contra-indications that may prevent or restrict body 
massage treatment

i. Describe the influencing factors that need to be considered when 
carrying out a client consultation

j. Explain the reasons why the client may be referred to a healthcare 
practitioner

k. Describe the employer’s and employee’s health, safety and 
security responsibilities

* Assessor initials to be inserted if orally questioned.
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Learning outcome 2 

Be able to provide body massage treatment

You can: Portfolio reference /
Assessor initials*

j. Evaluate the results of treatment

k. Describe the history, philosophy and role of Swedish massage and 
other massage traditions

l. Explain the uses of the classical massage movements and the 
possible psychological and physiological effects on the body 
systems

m. Explain how body massage techniques can be adapted to suit the 
individual characteristics of a client

n. Explain the uses of different media

o. Describe safe handling and use of products, materials, tools and 
equipment

p. Describe the importance of the correct maintenance and storage of 
products, materials, tools and equipment

q. Describe the contra-actions that may occur during and following 
treatment and how to respond

r. Explain the aftercare and home care advice that should be 
provided

s. Describe the methods of evaluating effectiveness of treatment

* Assessor initials to be inserted if orally questioned.
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Learning outcome 3 

Be able to reflect upon body massage treatment

You can: Portfolio reference /
Assessor initials*

a. Reflect on own attitudes, beliefs, interests, priorities and values in 
relation to personal growth as a massage therapist

b. Evaluate own knowledge and practice of massage in relation to 
professional codes of conduct and current working practices

c. Identify own strengths and weaknesses in order to best serve self 
and client

d. Describe the basic elements of reflective practice

e. Describe how own self-awareness impacts on personal and 
professional life

f. Identify lifelong learning opportunities to plan for self-development

g. Describe how to record evidence of own knowledge and practical 
experience

h. Explain the importance of acting on own evaluation to improve 
body massage treatment

* Assessor initials to be inserted if orally questioned.
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Learning outcome 1: Be able to prepare for body massage treatment

Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.
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Preparation of a treatment environment: 
Suitable sanitised work area, atmosphere, 
temperature, noise levels, ventilation, 
lighting, soft music, treatment couch, trolley, 
clean linen, couch roll, hygiene techniques, 
sanitising products, treatment medium, 
waste disposal.

Preparation of self: Personal hygiene 
(fresh breath, clean hair, washed and 
sanitised hands, nails, no body odour), 
professional (no perfume or chewing), full/
clean pressed uniform, no jewellery (except 
a smooth wedding band), neat hair (tied 
back/fringe secured), flat/closed footwear, 
nails (short, smooth, no varnish/extensions), 
correct posture, protection/grounding.

Preparation of client: Greeting, 
consultation, establish treatment 
expectations, jewellery/clothing removal, 
assist client into correct position, ensure 
client comfort modesty/privacy, use of 
supports, sanitisation procedures.

Workplace legislation: Applicable national/
local legislation relating to the workplace 
(for example health and safety, equality 
and diversity, data protection, employment, 
consumer protection, workplace regulations, 
manual handling, use of work equipment, 
liability insurance (employees, professional 
indemnity), control of substances 
hazardous to health, handling/storage/
disposal/cautions of use of products, fire 
precautions, occurrences, hygiene practice, 
disposal of waste, environmental protection. 
Further information should be sought from 
the relevant authorities.

Consultation techniques: Professional, 
active listening, body language, discussion, 
eye contact, positive/cheerful expression, 
feedback, non-verbal communication, visual 
aids, professional rapport, questioning 
(open/closed), silence, verbal (tone, pitch, 
speed), consultation form, signatures, 
record keeping, treatment planning/
recommendations, establish expectations, 
treatment evaluation and review, visual 
observations (client), aftercare advice. 

Consultation records: Data protection, 
confidential, accurate, up to date, written, 
appointment book, consultation form, name, 
address, contact numbers, age range, 
treatment objectives, client expectations, 
occupation, lifestyle, emotional state, 
medical history, illness/disease/disorders, 
contra-indications, contra-actions, sensitivity 
test, observations, postural analysis, 
recommendations, referrals, treatment 
plan (adaptations, modifications, timing, 
products, expectations, agreement), results, 
feedback, update records, client/guardian 
signature, therapist signature, date.

Influencing factors: Age, health, 
body shape (endomorph, ectomorph, 
mesomorph), muscle tone (good, poor, 
overweight, underweight), cellulite, 
oedema, postural analysis, excessive 
hair, medication, lifestyle, expectations, 
contra-indications, cost, time, frequency, 
skin (sensitivity, type, conditions), medical 
history, presenting symptoms, stress levels, 
previous treatments (type, results, benefits, 
contra-actions).



Learning outcome 1: Be able to prepare for body massage treatment 
(continued)
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Recommendations: Listen to your body, 
contact therapist with any concerns, drink 
water, avoid alcohol, avoid caffeine, healthy 
eating, light diet, rest, relaxation techniques, 
light exercise, fresh air, postural exercises, 
deep-breathing exercises, mobility 
exercises, suitable products to enhance 
effects of treatment.

Objectives of massage: Relaxation, stress 
relief, improved sense of wellbeing, pain 
relief, reduced muscle tension increased 
energy levels, postural improvement, 
lymphatic drainage, maintaining health, 
improvement of physical condition.

Contra-actions and responses: 
Erythema, aching/tenderness (pressure, 
technique adaptation), reaction to massage 
medium (remove product), headache (drink 
water, rest, fresh air), dizziness (rest, deep 
breathing), nausea (rest, deep breathing), 
flu-like symptoms (rest), changed sleep 
patterns/fatigue (rest, fresh air), thirst 
(drink water), heightened emotions (rest, 
relaxation, referral), increased urination 
(toxin release, drink water), increased 
defaecation (waste elimination). 

Action – treatment adaptation, discussion/
advice, first aid responses.

Appropriate action for contra-
indications: No treatment given, treatment 
adaptation, written consent, referral to 
another practitioner. 

Examples of contra-indications that may 
prevent or restrict treatment: Contagious 
skin disorders (bacterial (impetigo), viral 
(herpes simplex, herpes zoster), fungal 
(tinea corporis)), allergies (skin), asthma, 
cancer (unless qualified with suitable 
continuous professional development 
training (CPD)), cardiovascular conditions 

(hypotension, hypertension, thrombosis), 
diarrhoea, vomiting, haemophilia, medical 
oedema, osteoporosis, fever, recent 
operations, thrombosis, psychosis, 
pregnancy, diabetes, severe varicose veins, 
recent head or neck injury, haemorrhage, 
meningitis, nervous system disorders, 
undiagnosed lumps, pain on medication, 
alcohol, cuts/abrasions, bruising, swelling, 
post-operative scar tissue, sunburn, 
hormonal implants, menstruation, hernia, 
recent fractures, neck problems, heavy 
meal, migraine.

Informed consent: Required for clients 
on prescribed medication under the care 
of a medical practitioner, clients advised to 
consult with their doctor prior to treatment 
being given, client’s signature to confirm 
that there is no medical objection to the 
treatment being given, if in any doubt avoid 
providing treatment, insurance requirements 
adhered to, full records kept, procedures for 
referral to health practitioners understood.

Refer the client: Follow referral 
procedures, when to refer (contra-
indications, cautions, contra-actions, 
when outside limits of knowledge or 
responsibility), referral to healthcare 
practitioners, selecting alternative or 
adapted treatments, obtaining client’s 
signature as informed consent that there is 
no medical objection to the treatment being 
provided. 

Employee and employer’s health, safety 
and security responsibilities:

Management of health and safety at work 
– cleaning up spillages, report slippery 
surfaces, remove/report obstacles, good 
all-round access to trolleys and equipment, 
sterilise or disinfect (tools, equipment, work 
surfaces), personal protective equipment.



Learning outcome 1: Be able to prepare for body massage treatment 
(continued)
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Manual handling – moving stock, lifting, 
working heights, unpacking, posture, 
deportment, balance weight, preserve back, 
prevent slouching.

Towels – clean for every client, dirty towels 
in covered bin.

Liability insurance – employers’, public, 
professional indemnity.

Reporting of injuries, diseases and 
dangerous occurrences regulations 
(RIDDOR) – accident book, reporting 
diseases, local by-laws, code of conduct, 
risk assessment.

Health and safety legislation: Data 
protection, employers’ liability (compulsory 
insurance), fire precautions, first aid at 
work, health and safety at work, local 
government miscellaneous provisions, 
occupiers’ liability, local by-laws.

Employer responsibility: Current and 
valid liability insurance, display health and 
safety rules (covering staff, employees, 
clients), fire evacuation (provide regular 
training), accurate record keeping, 
monitoring.

Hazards: Something with potential to cause 
harm, requiring immediate attention, level of 
responsibility (report, nominated personnel, 
duty to recognise/deal with hazards).

Security (cash): Staff training, point of 
sale, regular banking, in transit.

Security (people): Staff, clients, visitors, 
children, personal belongings, systems 
(security, emergency evacuation), storage, 
client records, business information.

Risk: Likelihood of a hazard happening, 
risk assessment (determine the level of risk, 
preventative measures, reduce a potentially 
harmful situation), judgement of salon 

hazards (who, what, level of risk), interpret 
results, conclusions, record findings, regular 
reviews.

Reasons for risk assessment: Staff/
visitor/client health and safety, safe 
environment, minimising hazards and risks, 
requirement of legislation.



Learning outcome 2: Be able to provide body massage treatment
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Communicate and behave in a 
professional manner: Professional 
communication techniques, professional 
appearance (clean/pressed uniform), 
manner (respectful, reliable, honest, ethical, 
supportive), client care (modest, positioning, 
comfort, environment, wellbeing, treatment 
adaptation), no chewing, no perfume, 
confidentiality, education/CPD, health 
and safety, hygiene, organised, prepared, 
punctual, qualifications, recommendations, 
professional referrals, professional 
membership, insurance.

Position self: Correct posture when in lunge/
stride stance, working methods to avoid 
repetitive strain injury, standing posture (even 
weight distribution), couch at correct working 
height.

Position of client for comfort/modesty: 
Suitable supports (head, legs, arms), 
comfortable face cradle, correctly positioned 
to get maximum benefit from treatment, 
prevent injury, visual/verbal checks to 
maintain client comfort and relaxation, 
modesty maintained.

Perform body massage: Safe and 
hygienic working methods, ethical practice, 
professional codes of conduct, client care, 
consultation, benefits, contra-actions, 
contra-indications, treatment plan, approval 
signature, modification, adaptation, instruct/
assisting client, removal of clothing/jewellery, 
client modesty, towel draping, suitable 
supports/covers, privacy, hygiene, sanitise 
client’s feet, apply selected medium, perform 
body massage in commercially acceptable 
time, maintaining contact, client satisfaction, 
client comfort, response to client feedback/
requests, identifying imbalance/muscle 
tension, removal of massage medium, 
providing water, giving/receiving client 
feedback, treatment outcomes, review/

update treatment plan, aftercare advice 
(treatment progression/options), complete/
accurate records, treatment evaluation 
(treatment outcomes, emotional responses, 
physical responses), feedback (visual, verbal, 
written), client involvement in own health 
and wellbeing, repeat business, reflective 
practice, legislation.

Commercially acceptable time: 
Consultation 15 minutes, 60 minutes full 
body massage, 30 minutes back massage, 
75 minutes (to include face and scalp), 5 
minutes home care advice. 

Adaptation of treatment: Duration, cost, 
frequency, client positioning, pressure, 
techniques, areas of concern.

Massage techniques: Effleurage, 
petrissage, tapotement, frictions, vibrations, 
neuromuscular, passive joint movements, 
muscle stretching. 

Physical characteristics: Age, body type 
(endomorph, ectomorph, mesomorph), 
muscle tone, body fat (adipose tissue), 
bone health, medical conditions, skin type, 
sensitivity, deformities, scar tissue, major life 
changes (puberty, pregnancy, menopause), 
overweight/normal weight, height, cellulite, 
oedema, postural analysis (scoliosis, 
kyphosis, lordosis), excess hair.

Working methods: According to local/
national legislation, safety, hygiene, ethical 
practice, professional codes of conduct, 
posture, stance, self/client preparation. 

Satisfaction of the client: Agreed 
treatment plan, focus on areas of concern, 
commercially acceptable time, depth of 
pressure, comfort and dignity, towel draping, 
appropriate communication, physical comfort 
(warmth, lighting, music), effectiveness of 
treatment, evaluation of treatment, reflection, 
aftercare. 



Learning outcome 2: Be able to provide body massage treatment (continued)
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Materials and equipment: Massage 
mediums, massage table, couch covers, 
towels, bolsters, trolley, pedal bin, disposable 
products, correct selection process, product 
use, hygiene/sanitation procedures, storage 
procedures. 

Treatment records and storage: 
Confidential (consultation form, signed 
treatment plans, completed foot notes, client 
notes, referral letters, records of treatment 
detail), aftercare advice, recommendations, 
evaluation, reflection, current legislation, 
code of ethics, insurance requirements, 
professional codes of practice.

Aftercare and home care advice: 
Recommendations for further treatment, 
use of products, lifestyle changes, relaxation 
techniques, postural awareness, deep-
breathing exercises, healthy eating, suitable 
exercises, self massage, relaxation, drink 
water, avoid stimulants, avoid heavy meal, 
rest, stress management, hobbies, explain 
healing process, referral to medical or other 
complementary health practitioner, advice 
limits within therapy.

History, philosophy and role of Swedish 
massage: Ancient civilisations, China, 
Egypt, India (Ayurvedic medicine), 
Greece and Romans, Per Henrik Ling, 
physiotherapy, massage therapy present 
day (to include national occupational 
standards and regulation), knowledge 
of other massage traditions (to include 
acupressure, aromatherapy, physiotherapy, 
Indian head massage, infant and child 
massage, lymphatic drainage massage, Thai 
massage, Japanese shiatsu, stone therapy, 
neuromuscular techniques). 

Classical massage movements: Effleurage 
(superficial to deep, stroking, feathering, 
draining), petrissage (kneading, wringing, 
pulling, circling, knuckling, pressures), 

tapotement (hacking, cupping, beating, 
pummelling, tapping), frictions, vibrations 
(shaking, fine vibrations), passive joint 
movements, muscle stretching. 

Possible benefits of massage: 
Physiological effects – increased 
circulation, warm tissues, stimulation of skin-
increasing cellular function, desquamation, 
increased sebaceous secretions, increased 
lymphatic flow, stimulate nerve endings, 
breakdown of fatty (adipose) tissue, 
relax tense muscles, loosen scar tissue, 
effects of massage on the body systems, 
(integumentary, skeletal, muscular, nervous, 
endocrine, respiratory, cardiovascular, 
lymphatic, immune, digestive, urinary, 
reproductive). 

Psychological effects – relaxation, relief 
from tension, stress relief, sense of wellbeing, 
invigorating, uplifting.

Massage mediums: Use, application, origin 
of oil, cream, powder, essential oil pre-blend, 
natural wax. 

Skin types and characteristics: Normal, 
dry, oily, sensitive, mature.

General body types: Endomorph, 
ectomorph, mesomorph. 

Common postural faults: Kyphosis, 
lordosis, scoliosis.

Location of underlying body structures: 
Muscles, bones, nerves, organs, blood 
vessels, lymph nodes. 

Treatment records: Confidential, 
consultation form, signed treatment plans, 
completed foot charts, referral letters, 
records of treatment detail, aftercare advice, 
recommendations, evaluation, reflection, 
current legislation, code of ethics, insurance 
requirements, professional codes of practice. 



Learning outcome 2: Be able to provide body massage treatment (continued)
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Treatment evaluation: Feedback (visual, 
verbal, written), discussion of treatment 
outcomes, emotional responses, physical 
responses, client involvement in own health 
and wellbeing, client progression, repeat 
business, reflective practice.



Learning outcome 3: Be able to reflect upon body massage treatment
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Reflect: Own attitudes/beliefs/interests/
priorities/values, reflection as a process, 
reflection in action, reflection on action, 
methods of reflection (reflective journals, 
peer review, mentoring feedback, case 
study work, reading logs, portfolio 
development).

Reflection for personal growth: Reflect 
upon training/professional incidents/
experiences, analyse what has occurred/
why it occurred/how it can be prevented 
or repeated, think about the strengths and 
weakness of your training/professional 
experiences, learn something from thinking/
analysing/writing, occurrences can be 
described and reflected upon followed by 
a solution or series of solutions emerging, 
learn from your reflection upon these 
incidents and experiences, develop your 
personal growth for the future.

Elements of reflective practice: Open 
mind, awareness, questioning, asking about 
others, choices, options and possibilities, 
comparing and contrasting results, in-
depth understanding, viewing practice from 
different perspectives, seeking/gaining 
feedback from others, resolving problems, 
identifying limitations.

Impact of self-awareness: Self-awareness 
(e.g. attitude and beliefs, knowledge and 
understanding, practical skills, compare 
and contrast choices, understanding, 
rationale, adaptability, interpersonal skills, 
communication), impact on personal life 
(e.g. relationships, satisfaction), impact on 
professional life (e.g. clients, colleagues, 
professionalism). 

Recording evidence: Own knowledge and 
practical experience, written (e.g. journals, 
experience logs, mentor feedback, portfolio, 
case studies), video, audio records (own 

comments, mentor feedback, clients’ 
comments), comply with data protection.

Own knowledge and practice: In relation 
to current codes of conduct and working 
practices, evaluate (compare to codes 
of conduct, compare with recommended 
working practices, make informed 
judgements).

Evaluation of self: Self-evaluation forms, 
journals, tests, reviewing, assessing, 
revising, comparing own standards to 
industry standards, discussions, asking 
questions (what did I learn? how well did I 
learn it? what should I do next?), set new 
goals based on new knowledge.

Strengths and limitations (for example): 
Knowledge and understanding, working 
practices, practical skills, maintain 
strengths, remove limitations.

Lifelong learning opportunities: CPD, 
training courses, independent study, 
periodical reviewing, using knowledge to 
inform practice, development of personal 
skills, development of personal values, 
professional association membership, 
identifying progression pathways.

Self development plan: Personal 
development plan (PDP), documentation, 
reflection, identify learning gap (where 
am I now? where do I want to be?), 
establish goals (short, medium, long term), 
ongoing review and updates of plans and 
documentation, areas for improvement in 
practice, aims and objectives for practice, 
targets and associated timescales, CPD 
requirements, training and courses (title, 
dates), further work-based experience, 
opportunities for mentoring.
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Notes 
Use this area for making notes and drawing diagrams


