
UV30506
Hairdressing consultation support 
for colleagues

The aim of this unit is to develop your skills in supporting 
colleagues through client analysis. You will learn how to 
recognise the level of support required by both experienced 
and inexperienced colleagues. 

You will use your personal client consultation skills to assist 
in the following areas: the use of effective communication 
techniques, how to recognise hair, skin and scalp disorders, 
when to use a range of hair tests, knowing when to refer 
conditions to professionals and how to maintain up-to-date 
client records whilst maintaining client confidentiality.

This unit is suitable for hairdressers and barbers.
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On completion of this unit you will:

Learning outcomes Evidence requirements

UV30506

Hairdressing consultation support 
for colleagues

1. Be able to provide consultation support for 
colleagues

1. Environment                                     
Evidence for this unit must be gathered in a 
real or realistic working environment.

2. Simulation                                                
Simulation is not allowed in this unit. All 
‘Observation’ outcomes must be on real 
clients.

3. Observation outcomes                     
Competent performance of ‘Observation’ 
outcomes must be demonstrated to your 
assessor on at least three occasions. 

4. Range                                                         
All ranges must be practically demonstrated 
or other forms of evidence produced to 
show they have been covered. 

5. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the ‘Knowledge’ section of this 
unit. This evidence may include projects, 
assignments, case studies, reflective 
accounts, oral/written questioning and/or 
other forms of evidence.

6. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes and 
ranges in this unit. All outcomes and ranges 
must be achieved. 

7. External paper                                          
Knowledge and understanding in this unit 
will be assessed by an external paper. 
The criteria that make up this paper are 
highlighted in white throughout this unit. 
There is one external paper that must be 
achieved. 
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Achieving observation outcomes

Achieving range

Maximum service times

Achieving observations  
and range

UV30506

Your assessor will observe your performance 
of practical tasks. The minimum number 
of observations required is indicated in the 
evidence requirements section of this unit.

Criteria may not always naturally occur during 
a practical observation. In such instances you 
will be asked questions to demonstrate your 
competence in this area. Your assessor will 
document the criteria that have been achieved 
through oral questioning. 

Your assessor will sign off an outcome when all 
criteria have been competently achieved in a 
single client service.

The range section indicates what must 
be covered. Ranges should be practically 
demonstrated as part of an observation. Where 
this is not possible other forms of evidence may 
be produced. All ranges must be covered. 

Your assessor will document the portfolio 
reference once a range has been competently 
achieved.

There are no maximum service times that apply 
to this unit.
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Outcome 1

Observations

You can:

Observation 1 2 3
Date achieved

Criteria questioned orally

Portfolio reference

Assessor initials

Learner signature

*May be assessed through oral questioning.

Be able to provide consultation support for colleagues

a. Communicate effectively with colleagues 
and your clients in a manner that maintains 
client goodwill, trust and confidentiality

b. Deal with analysis problems reported by 
colleagues promptly

c. Make sure client records are accurately 
completed

d. Balance client requirements with salon 
resources

e. Provide the type of support required for the 
reported analysis problems

f. Provide clear recommendations based on 
client requirements and the outcome of 
analysis on the hair, skin and scalp
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Range

*You must practically demonstrate that you have:

Worked with all types of colleagues Portfolio reference

Junior stylist

Experienced stylist

Used all consultation methods Portfolio reference

Questioning

Observation

Testing

Considered all influencing factors Portfolio reference

Adverse hair, skin and scalp conditions

Incompatibility of previous services and products used

Lifestyle

Made a minimum of 2 referrals Portfolio reference

Referral to a pharmacist

Referral to a general practitioner

Referral to a general trichologist

Referral to another salon in line with your salon’s policy

Given all types of advice Portfolio reference

Limitations to other services

Changes to existing hair care regime

Cost and frequency of maintenance

*It is strongly recommended that all range items are practically demonstrated. Where this is not 
possible, other forms of evidence may be produced to demonstrate competence.
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Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below: 

• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies

Where possible your assessor will integrate 
knowledge outcomes into practical observations 
through oral questioning.

Achieving the external paper

The external paper will test your knowledge of the criteria highlighted in white. A pass mark of 
70% must be achieved. Criteria not achieved will be identified to your tutor/assessor. You will then 
be orally questioned or asked to produce other forms of evidence as all unit criteria must  
be achieved. 

Your assessor will complete the following table when the 70% pass mark has been achieved.

Paper Date achieved Assessor initials

1 of 1

 

UV30506 7



Knowledge

Outcome 1 

Be able to provide consultation support for colleagues

You can: Portfolio reference /
Assessor initials*

g. Explain how and why tests are carried out for different services

h. State the likely causes of adverse hair, skin and scalp conditions

i. State which adverse hair, skin and scalp conditions should be 
referred to other specialists

j. Explain the salon’s policy for referring clients to other specialists 
when requested services are not offered

k. Describe how to take part in group discussions in a way that will 
maintain client goodwill and confidentiality

l. State the importance of recording client responses to questions 
about contra-indications

*Assessor initials to be inserted if orally questioned.
 
Requirements highlighted in white are assessed in the external paper.
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Outcome 1: Be able to provide consultation support for colleagues

Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.
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Professional communication in a salon 
environment: Try to avoid technical 
language, always respond, consider client 
confidentiality. 

Verbal – speaking (tone of voice, the 
language you use, how quickly and 
clearly), questioning (open, closed, 
probing).

Non-verbal – body language, positive 
attitude (your posture, facial expressions, 
hand gestures, the distance you 
stand), listening (be patient, try to be 
understanding).

Written – visual aids, magazines, client 
records.

Behave professionally in a salon 
environment: Follow health and safety 
practice and procedure, salon code of 
conduct, respect others, value client(s), co 
operate with others (be sympathetic, fair, 
not aggressive), use appropriate language, 
avoid gossip, maintain confidentiality, 
polite/cheerful and friendly manner (friendly 
facial expressions, open body language, 
positive attitude, eye contact), sensible 
behaviour, team work, take pride in work, 
be punctual, employer and client loyalty.

Confidentiality: Data protection, data 
protection registrar, confidentiality (privacy), 
authorisation for use (consent/permission), 
code of practice, security (locked cabinet, 
security protected electronic), time 
controlled (appropriate to salon), disposal 
(sensitive waste), infringement/breach, 
prosecution. 

Colleague analysis problems: 
Encouragement, professional, level of 
support (dependant on experience of 
colleague), if necessary take control, 
help with clarification, test colleague 
knowledge/understanding, provide clear 
recommendations. 

Identifying analysis problems – objective 
(influencing factors, contra-indications, 
visual, testing, questioning), prompt action 
avoids dissatisfied client.

Information on record cards: Up-to-date 
and accurate, essential information, 
future reference, professional image, 
legal implications, private and personal 
client information (name, address, phone 
number, medication), details (influencing 
factors, contra-indications, results of 
hair tests, service, products, timings, 
quantities of product used), application 
of heat (climazone, infra-red lamp, hood 
drier), result of service, price, advice 
(maintenance, care, products, frequency of 
visits).

Influencing factors: Previous chemical 
services, percentage of grey, client 
requirements, tools and equipment, 
presence of added hair, maintenance of 
style suitability.

Hair condition – dry, greasy, normal, 
virgin, chemically treated, elasticity 
(strength of hair), porosity (damage to 
cuticle layer, the ability to absorb moisture). 

Hair cut/style – uniform layer, one length, 
short graduation, long graduation. 



Outcome 1: Be able to provide consultation support for colleagues (continued)
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Temperature – body heat, salon 
temperature, added heat.

Texture – fine, medium, coarse.

Length – short, medium, long.

Density – fine, medium, thick.

Growth patterns – cowlick, widow’s peak, 
nape whorl, double crown, male pattern 
baldness.

Skin tone – fair, medium, olive, dark.

Face shape – oval, round, square, oblong, 
heart, pear.

Head size – large, medium, small.

Existing curl – tight, soft, wave.

Lifestyle – job, family, financial, time.

Test results – good, bad, caution, positive, 
negative.

Hair and scalp contra-indications: Can 
prevent/alter service, product, technique.

Type of conditions – skin disorders 
(disease, infestation, infection, defect, 
bacteria, virus, fungi, parasites). 

Skin sensitivities – reaction.

Allergies – latex, nut, plasters, perfume, 
oil.

History of allergic reaction – positive 
reaction to skin test, colour service.

Incompatible products – metallic salts, 
previous chemical treatments.

Medication – prescription medication.

Medical condition – high blood pressure, 
pregnancy, radiotherapy, cancer.

Hair condition – chemical, heat damage, 
environmental.

Hair disorder – contagious/

non-contagious.

Skin disorder – contagious/
non-contagious, cross infection (stylist to 
client, client to stylist). 

Contagious: 

Bacterial – impetigo (blisters, weep, 
yellow crust), folliculitis (yellow pustules), 
sycosis (yellow, spot, follicle), furunculosis 
(pus-filled spot), sebaceous cyst (lump on 
top or under skin). 

Viral – warts (raised, rough skin, brown), 
herpes (blisters).

Fungal – tinea capitis/ringworm (patches, 
pink/grey, scaly, broken hair).

Animal parasites – pediculosis capitis 
(head lice, parasite, 6 legs, suck blood), 
scabies (parasites, mites).

Non-contagious: 

Psoriasis – overproductive skin cells, dry, 
silvery, scales.

Cicatrical alopecia – scarring.

Alopecia totalis – complete hair loss.

Male pattern baldness – hair recedes at 
hairline or loss at crown.

Traction alopecia – excessive pulling, 
brushing curling and straightening.

Alopecia areata – stress, bald patches, 
seborrhea (excessive oil).

Dandruff – itchy, white, skin cells.

Dry scalp – white, powdery.

Eczema/dermatitis – allergic reaction to 
detergent, red, irritation, swollen, weeping.

Acne – raised bumps and spots.



Outcome 1: Be able to provide consultation support for colleagues (continued)
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Defects of the hair: 

Fragilitas crinium – split, dry ends.

Monilethrix – beaded hair.

Trichorrhexis nodosa – rough, swollen, 
broken shaft.

Sebaceous cyst – sebum filled lump.

Damaged cuticle – dull hair.

Client’s needs: Client satisfaction, 
value for money, achievable service, 
time controlled, longevity of service, 
maintenance advice.

Salon resources: Staff, products, stock, 
tools, equipment, viability of service covers 
overheads, length of time, price, attainable 
staff targets/commission, maintaining 
productivity, sufficient salon resources to 
be productive.

Level of support for colleagues: 

Inexperienced colleagues – high level of 
support (control, recommend, advise, plan, 
record) use combination of open/closed 
questioning.

Experience colleagues – clarification of 
own analysis/thoughts, provide notification 
of action, confidence building (encourage, 
recommendations, knowledge to promote 
confidence/skill), use open questioning 
techniques, clarify problem, make 
recommendations.

Recommendations to the client: Based 
on client requirements, test results, 
identified influencing factors, achievability, 
desirability, how realistic, previous history 
of hair, proposed hair style/cut, client 
commitment.

Hair tests: Use manufacturers’ 
instructions, salon guidelines (before, 

during and after service).

What each test checks for:

Elasticity test – tensile strength, internal 
strength of hair. 

Porosity test – ability to absorb product, 
moisture loss from hair.

Skin test – allergic reaction to chemicals. 

Pre-perm test curl – suitability for service, 
size and shape of curl.

Incompatibility test – check for presence 
of metallic salts, suitability of further 
chemical services. 

Development test curl – monitor the 
development of the perm. 

Test cutting – check suitability of colour 
choice. 

Referable conditions: All contagious 
conditions, hair defects, scalp conditions.

Health care professional/specialists: 
General practitioner, trichologist, 
dermatologist, pharmacist.

Referring contra-indications: A hair 
stylist is a non-medical professional, 
incorrect diagnosis, embarrassment, lack 
of goodwill, reputation, legal implications, 
decline in business.

Recording client responses to 
contra-indications: Record card 
up-to-date and accurate, essential 
information, for future reference, 
professional image, legal implications, build 
client rapport, ensure clarity, guarantee 
correct service, product, technique, advice, 
referral, successful results, future reference 
(return visit, future services).
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Outcome 1: Be able to provide consultation support for colleagues (continued)
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Group discussions (experienced stylist, 
stylist, client): Professionalism, client 
consent, appropriate time/place, maintain 
control, listen to all points of view, stick 
to subject, build on information given, 
recommendations, clarify decisions, 
abide by legislation (data protection, 
confidentiality).

The importance of recording client 
responses: Professional image, legal 
implications, future reference, maintain 
high standard of service, correct use of 
products/equipment/tools, avoid mistakes, 
successful results.


