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UV21450
Provide a bra fitting service in a 
retail environment 

The aim of this unit is to develop your occupational 
competence in providing a bra fitting service in a retail 
environment. You will be able to describe different types of 
bras, and their advantages for specific activities. 
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On completion of this unit you will:

Learning outcomes

Provide a bra fitting service in a 
retail environment 

1. Be able to find potential customers for the 
bra fitting service

2. Be able to fit customers for bras

3. Understand what a bra fitting session 
involves

4. Know the features and benefits of different 
types of bra

5. Understand how to prolong the life of a bra

6. Know the arrangements for obtaining bras 
both in and out of stock

7. Know how to fit customers for bras
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evidence. Professional discussion may be 
used as supplementary evidence for those 
criteria that do not naturally occur.

5. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the Knowledge section of this 
unit. This evidence may include projects, 
assignments, case studies, reflective 
accounts, oral/written questioning and/or 
other forms of evidence.

6. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes in this 
unit. All outcomes must be achieved.  
 
N.B: It is highly unlikely that the assessor 
will be able to observe all the workplace 
performance required, owing to the need 
to meet customer needs for privacy. Where 
this applies, evidence of competence can 
come from the training undertaken and from 
expert witness testimony.

7. External paper                                          
There is no external paper requirement for 
this unit.

Evidence requirements

1. Environment                                    
Evidence for this unit must be gathered in a 
workplace.

2. Achieving assessment criteria               
There must be valid, authentic and sufficient 
evidence for all assessment criteria. Holistic 
assessment is encouraged and one piece 
of evidence may be used to meet the 
requirements of more than one assessment 
criterion.

3. Simulation 
Simulation is not permitted for this unit.

4. Observation outcomes                     
Competent performance of Observation 
outcomes must be demonstrated to your 
assessor on at least two occasions.  
 
Assessor observations, witness testimonies 
and products of work are likely to be the 
most appropriate sources of performance 



Achieving observation outcomes

Achieving range

Achieving observations  
and range
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Guidance for tutors and assessors

This unit must be carried out in line with the 
Skillsmart retail guidance listed below, which 
is available under Business and Retail in the 
Qualifications section of VTCT’s website (www.
vtct.org.uk):

• Retail Qualifications Assessment 
Principles

• Retail Skills Unit and Assessment 
Guidance 

Your assessor will observe your performance 
of practical tasks. The minimum number 
of observations required is indicated in the 
evidence requirements section of this unit.

Criteria may not always naturally occur during 
a practical observation. In such instances you 
will be required to produce supplementary 
evidence or asked questions to demonstrate 
your competence in this area. Your assessor will 
document the criteria that have been achieved 
through oral questioning. 

Your assessor will sign off an outcome when all 
criteria have been competently achieved.

There is no range section that applies to this 
unit.
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Learning outcome 1

Observations

You can:

*May be assessed by supplementary evidence.

Be able to find potential customers for the bra fitting service

a. Ask questions to clarify and agree 
customers’ need for the bra fitting service

b. Describe to customers the process and 
benefits of the bra fitting service

c. Book bra fitting appointments taking into 
account the time needed for the bra fitting 
service
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Date achieved
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Learning outcome 2 

You can:

a. Assess customers’ fitting needs in ways 
that attempt to create a rapport with them

b. Explain politely to customers that an 
accurate fit cannot be guaranteed if 
measurements are taken on top of their 
clothing

c. Measure customer chest sizes accurately

d. Choose a range of products to offer 
customers that:  
• are the correct size  
• meet customer needs

e. Adjust products to provide customer 
comfort and prolong the life of products

f. Advise customers on how to care for and 
prolong the life of products

g. Meet customer needs for privacy and help 
throughout the bra fitting process

h. Provide opportunities for customers to ask 
questions about the products and/or bra 
fitting service

i. Ask customers questions to establish 
whether they are satisfied with the product

Be able to fit customers for bras
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*May be assessed by supplementary evidence.

Observation 1 2 Optional
Date achieved

Criteria questioned orally

Portfolio reference

Assessor initials

Learner signature

j. Explain other possible courses of action to 
customers if it is not possible to find a bra to 
fit them



Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below*: 

• Projects
• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies
• Professional discussion

Where applicable your assessor will integrate 
knowledge outcomes into practical observations 
through professional discussion and/or oral 
questioning. 

When a criterion has been orally questioned 
and achieved, your assessor will record this 
evidence in written form or by other appropriate 
means. There is no need for you to produce 
additional evidence as this criterion has already 
been achieved.

Some knowledge and understanding outcomes 
may require you to show that you know and 
understand how to do something. If you have 
practical evidence from your own work that 
meets knowledge criteria, then there is no 
requirement for you to be questioned again on 
the same topic. 

*This is not an exhaustive list.
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Knowledge

Learning outcome 3 

Understand what a bra fitting session involves

You can: Portfolio reference

a. Explain the stages of a bra fitting session and the overall time a 
session is likely to take

b. Explain how to build trust with customers before and during a bra 
fitting session

c. Explain how to help customers to relax before and during a bra 
fitting session

d. Explain how to communicate with different types of customer and 
help them understand the information provided during a bra fitting 
session

e. Explain how to deal with challenging situations, including:  
• unusual body shape  
• body odour  
• disability  
• mastectomy  
• maternity

UV214508



Learning outcome 4 

Know the features and benefits of different types of bra

You can: Portfolio reference

a. Describe the basic styles, shapes and sizes of bra

b. Describe the different parts of bras, using the technical names

c. Describe the brands, colours, fabrics, trims and price range of bras 
available in own sales area

d. Describe the size range and fit of the bras in stock

e. Describe the features and benefits of different types of bra

f. Describe the types of clothing that different types of bra are 
designed to be worn with

g. Describe accessories such as enhancers and co-ordinating 
garments

h. Describe trends in bra design, technological solutions and fabrics
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Learning outcome 5 

Understand how to prolong the life of a bra

You can: Portfolio reference

a. Explain the importance of following manufacturers’ guidance on 
washing and caring for bras

b. Explain how bras can be adjusted to prolong their life
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Learning outcome 6 

Know the arrangements for obtaining bras both in and out of 
stock

You can: Portfolio reference

a. Describe where different types of bra are to be found within own 
sales area

b. State the scheduled delivery dates for new products for own sales 
area

c. Describe the available systems for ordering lines either not in stock 
or not carried by the organisation
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Learning outcome 7

Know how to fit customers for bras

You can: Portfolio reference

a. Describe how to assess the customer’s body size, shape and age

b. Describe the equipment and layout needed for the bra fitting room

c. Describe how and where to measure for the customer’s band size 
using a tape measure

d. Describe how to estimate the cup size needed

e. Describe how to choose the correct bras for the fitting

f. Describe how to adjust and fit bras
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