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VTCT is the specialist awarding body for the Hairdressing, Beauty Therapy, Complementary 
Therapy, Hospitality and Catering and Sport and Active Leisure sectors, with over 45 years of 
experience.

VTCT is an awarding body regulated by national organisations including Ofqual, SQA, DfES and 
CCEA.

VTCT is a registered charity investing in education and skills but also giving to good causes in 
the area of facial disfigurement. 



UV11461
Valuing equality and diversity

The aim of this unit is to develop your knowledge and 
understanding of equality, diversity and the aspects of 
discrimination. You will learn the difference between 
discrimination and prejudice and be able to list the key 
legislation for equality and diversity in the work place.
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On completion of this unit you will:

Learning outcomes Evidence requirements

Valuing equality and diversity

1. Understand aspects of equality

2. Understand aspects of diversity

3. Understand aspects of discrimination
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1. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the Knowledge section of this 
unit. In most cases this can be done 
by professional discussion and/or oral 
questioning. Other methods, such as 
projects, assignments and/or reflective 
accounts may also be used. 

2. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes in this 
unit. All outcomes must be achieved. 

3. External paper                                   
There is no external paper requirement for 
this unit.                



Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below*: 

• Projects
• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies
• Professional discussion

When a criterion has been orally questioned 
and achieved, your assessor will record this 
evidence in written form or by other appropriate 
means. There is no need for you to produce 
additional evidence as this criterion has already 
been achieved.

Some knowledge and understanding outcomes 
may require you to show that you know and 
understand how to do something. If you have 
practical evidence from your own work that 
meets knowledge criteria, then there is no 
requirement for you to be questioned again on 
the same topic. 

*This is not an exhaustive list.
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Knowledge

Outcome 1 

Understand aspects of equality

You can: Portfolio reference 

a. Define the term equality

b. List the key legislation

c. Give examples of inequality in a range of situations

d. Identify bodies who work on equality issues
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Outcome 2 

Understand aspects of diversity

You can: Portfolio reference

a. Define the term diversity

b. List the key legislation

c. Give examples of positive and negative stereotyping

d. Give examples of how diversity can benefit society
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Outcome 3 

Understand aspects of discrimination

You can: Portfolio reference

a. State the difference between discrimination and prejudice

b. List the areas of discrimination covered by legislation

c. Give an example of direct discrimination

d. Give an example of indirect discrimination

UV11461 7



Outcome 1: Understand aspects of equality

Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.
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Definition of equality: The position 
of being equal, in status, rights, or 
opportunities.

Key legislation: Equality acts and 
regulations; age, disability, gender, race, 
religion and belief, sexual orientation, 
transgender, human rights.

Inequality in a range of situations: 
Inequality can draw from age, disability, 
gender reassignment, marriage and civil 
partnership, pregnancy/maternity, race, 
religion/belief, gender, sexual orientation.

Examples of inequality: Limiting female 
employment progression, poor access to 
buildings for disabled, non-acceptance of 
job applications (age, race, religion, gender), 
refuse services to disabled, flexible working 
for parents, recognition of gay marriage, 
promote one gender above another.

Bodies who work on equality issues: 
Equality and Human Rights Commission 
facilitates a network of professional bodies 
called ‘Equally Professional’, committed to 
promoting equality and diversity. Members 
of Equally Professional:

• Association of Chartered Certified 
   Accountants 

• BCS, the Chartered Institute for IT 

• The British Dental Association 

• Chartered Institute of Housing 

• Chartered Institute of Library and 
   Information Professionals 

• Chartered Institute of Personnel and 
   Development 

• Chartered Institute of Public Relations 

• The Chartered Institute of Purchasing and 
   Supply 

• The Chartered Insurance Institute 

• Chartered Management Institute 

• The General Council of the Bar 

• General Teaching Council for England 

• Institute of Career Guidance 

• The Institute of Chartered Accountants in 
   England and Wales 

• Institute of Physics 

• Institution of Civil Engineers 

• The Institution of Occupational Safety and 
    Health 

• The Law Society 

• Royal College of Nursing 

• Royal Institution of Chartered Surveyors 



Outcome 2: Understand aspects of diversity
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Definition of diversity: Recognising that 
things, people and places are different, 
promoting these differences act as a positive 
force.

Key legislation: Equality and diversity law. A 
positive outlook on diversity (enabled by true 
equality, go hand in hand together).

Stereotyping others: Can affect judgment 
of others, can lead to unfair treatment 
(employment, life opportunities), have preset 
ideas, changes perception/opinions of social 
groups. 

Negative stereotypical groups: Men, 
women, hoodies (young women/men wearing 
jumper with hoods), ethnic minorities, people 
with disabilities, effeminate men, football fans, 
obese people, politicians, car sales men. 

Positive stereotypical groups: Are the 
following always good? Little old ladies, 

puppy dogs, people in authority, men 
better at maths, Italians great cooks, Native 
Americans spiritual, popular kids/rich kids 
have fewer problems to deal with, social 
workers smart, women more faithful than 
men.

Benefits of diversity in society: A positive 
approach to diversity and/or awareness 
training can have a positive affect on society. 
It can remove barriers, expand knowledge, 
grow as individuals, promotes tolerance, 
acceptance other cultures, adapt cultural 
ways into society, embrace differences, 
develop diverse employment opportunities, 
religious acceptance, caring attitudes towards 
others, increased participation for disabled, 
acceptance of sexual orientation, regenerates 
area through business investment.

Outcome 3: Understand aspects of discrimination

Discrimination: Unfair treatment of one 
person/group, unfair actions/words, how an 
individual makes you feel and treats you.

Prejudice: To form an idea based on 
inadequate facts, usually unfavourable. 

Discrimination law: Equality. 

Definition of direct discrimination: 
Means treating different types of people 
unfairly. These types of people (called 
protected characteristics) are categorized 
by age, disability, gender reassignment, 
marriage and civil partnership, pregnancy/
maternity, race, religion/belief, gender, 
sexual orientation.

Example of direct discrimination: An 
employee is denied training on a new piece 
of equipment on the basis that they are too 
old to learn. 

Definition of indirect discrimination: A 
rule or policy that applies to everyone but 
disadvantages a person with a protected 
characteristic.

Example of indirect discrimination: 
Job advert; applicants for a job must be 
clean shaven. This puts members of some 
religious groups at a disadvantage (for 
religious reasons, some Muslim men do not 
shave). 
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Notes 
Use this area for making notes and drawing diagrams


