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UV11063
Safe, hygienic and secure 
working environments in 
hospitality
This unit will develop your knowledge to enable you 
to work in and maintain a safe, hygienic and secure 
working environment. Everybody working in the hospitality 
industry should be aware of their responsibilities and 
the requirements of current health and safety at work 
legislation, and should be able to follow good practice at all 
times. 

You will understand your responsibilities and how 
they apply to both yourself and others in your working 
environment. You will develop your knowledge on the 
principles of good personal hygiene and how this impacts 
on health and safety in the workplace. 

You will learn the importance of safe lifting techniques, 
and why accidents and near accidents should be reported 
if they occur. You will gain an understanding of common 
hazards, types of emergencies and reasons for first aid in 
the workplace. You will also explore the importance of fire 
and security procedures.
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On completion of this unit you will:

Learning outcomes Evidence requirements
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1. Know your personal responsibilities under 
the Health and Safety at Work Act

2. Know why it is important to work in a safe 
and hygienic way

3. Know about hazards and safety in the 
workplace

1. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the Knowledge section of this 
unit. In most cases this can be done 
by professional discussion and/or oral 
questioning. Other methods, such as 
projects, assignments and/or reflective 
accounts may also be used. 

2. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes in this 
unit. All outcomes must be achieved. 

3. External paper                                   
There is no external paper requirement for 
this unit.                 
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Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below*: 

• Projects
• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies
• Professional discussion

Where applicable your assessor will integrate 
knowledge outcomes into practical observations 
through professional discussion and/or oral 
questioning. 

When a criterion has been orally questioned 
and achieved, your assessor will record this 
evidence in written form or by other appropriate 
means. There is no need for you to produce 
additional evidence as this criterion has already 
been achieved.

Some knowledge and understanding outcomes 
may require you to show that you know and 
understand how to do something. If you have 
practical evidence from your own work that 
meets knowledge criteria, then there is no 
requirement for you to be questioned again on 
the same topic. 

*This is not an exhaustive list.
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Knowledge
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Learning outcome 1 

Know your personal responsibilities under the Health and 
Safety at Work Act

You can: Portfolio reference 

a. State personal responsibility for health and safety when in the 
workplace

b. Identify the importance of following safety procedures in the 
workplace

c. State reporting procedures in the case of personal illness
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Learning outcome 2 

Know why it is important to work in a safe and hygienic way

You can: Portfolio reference

a. State why it is important to maintain good personal hygiene

b. State why correct clothing, footwear and headgear should be worn 
at all times

c. State why, and to whom, accidents and near accidents should be 
reported

d. Describe safe lifting and handling techniques that must be followed

e. State why it is important to report all unusual/non-routine incidents 
to the appropriate person
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Learning outcome 3 

Know about hazards and safety in the workplace

You can: Portfolio reference

a. Identify the types of common hazards found in the workplace

b. Identify types of emergencies that may arise in the workplace

c. Describe why first aid procedures should be in place

d. Identify possible causes of fire in the workplace

e. Describe fire safety procedures

f. Describe security procedures

 



Outcome 1: Know your personal responsibilities under the Health and 
Safety at Work Act

Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.
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Personal responsibility for health and 
safety: Principles of current health and 
safety legislation, following organisational 
policies (health and safety, application to 
area of work), responsibility for self (own 
safe and secure environment, use and care 
of personal protective equipment (PPE), 
attend training and updates, reporting 
spillages, hazards and accidents), 
responsibility for others (safe and secure 
environment, reporting spillages and 
accidents, not creating hazards).

Importance of following safety 
procedure: Prevent accidents to self 
and others, to comply with the legislation, 
prevent prosecution.

Reporting procedures: Working 
within regulations (legal requirements), 
organisational procedures (human 
resources, departmental), designated 
person (supervisor, line manager), 
communication channels (email, telephone, 
writing, in person, doctor’s note).



Outcome 2: Know why it is important to work in a safe and hygienic way
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Importance of good personal hygiene:  
Working within regulations and procedures 
(legal, organisational), prevent cross-
contamination (sanitising, use of hygienic 
cloths, washing hands, protecting cuts and 
grazes). 

Personal hygiene: Correct uniform, 
hair tied back, hat (if required), gloves 
(if required), minimal or no jewellery, 
discreet or no make-up, no strong smelling 
fragrance, washing hands.

Correct clothing, footwear and 
headgear: Clothing (organisational 
requirements, clean and well-presented 
uniform, minimal or no jewellery), footwear 
(organisational requirements, non-slip/non-
marking footwear, toe protection, correct 
colour, made from suitable material), 
headgear (organisational requirements, 
hats, hair nets, hair secured). 

Why correct clothing, footwear and 
headgear should be worn at all times: 
Protect food from cross-contamination, 
protect the employee from accidents, 
consequences of non-compliance 
(prosecution, fines, prison).

Why, and to whom, accidents should be 
reported: Legal requirements (accident 
book, reporting of injuries, diseases 
and dangerous occurrences (RIDDOR), 
insurance), organisational procedures, 
reporting (line manager, supervisor, first 
aider, health and safety representative), 
collection of data (accident and injury 
prevention, accident levels in departments, 
identify hazardous areas).

Safe lifting and handling techniques: 
Training (technique as described by 
current guidelines), prevention of 
accidents (visual risk assessment, weight 

and size, proposed safe route, assess 
assistance required, agree on planned 
approach, additional lifting equipment, 
check visibility, clear route), carry out task 
(correct technique, good communication, 
adhere to agreed approach), completing 
task (position object safely, visual risk 
assessment, ensure secured).

Importance of reporting all unusual and 
non-routine accidents: To comply with 
current legislation, prevention of further 
accidents, reporting so action can be taken 
(line manager, supervisor, first aider, health 
and safety representative).



Outcome 3: Know about hazards and safety in the workplace
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Types of common hazards in the 
workplace: Spillages, hot surfaces, 
breakages, trailing wires/leads, obstacles 
causing a hazard (boxes, equipment left 
lying around), lifting heavy loads. 

Hazards: Definition of hazard (cause harm, 
injury or accident).

Types of emergencies: Accidents, fire, 
security (terrorist action), illness, equipment 
malfunction.

Why first aid procedures should be in 
place: Legal requirements (accident book, 
registered first aider, number of employees 
in workplace, training, signage, first aid 
box), respond quickly to accident (preserve 
life, confidently deal with situation). 

Possible causes of fire: Bar (hot ash if 
open fire, electrical faults), kitchens (deep 
fat fryers, electrical faults, equipment 
overheating, gas escape, naked flame), 
housekeeping (electrical faults in 
equipment, chemicals), restaurant (naked 
flame, gels, cleaning fluid, matches), front 
of house (electrical faults in equipment), 
rubbish stored inappropriately.

Fire safety procedures: Legal 
requirements (fire test, records, fire 
training, alarm system, sprinkler system), 
raising alarm (glass breakage points),  
trained to contact emergency services 
(telephone points, telephone number used, 
speak clearly, provide relevant information 
- location of fire, time of fire, concerns), 
location of fire fighting equipment (fire 
extinguishers, fire blankets), evacuation 
procedures (fire marshals, evacuation 
routes, evacuation meeting points, process 
to confirm exit of all customers and staff), 
prevention (turn off and unplug all electrical 
equipment when not in use, clear all areas 

of rubbish, correct waste storage, correct 
storage of hazardous substances).

Security procedures: Premises (key 
control, use of electronic systems, security 
of doors, entrance and exit monitoring), 
identity of staff and visitors (signing in and 
out, issue of visitor badges), reporting 
of suspicious packages (reporting to 
line manager, supervisor), reporting of 
suspicious persons (reporting to line 
manager, supervisor), reporting loss 
or damage (reporting to line manager, 
supervisor).


