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UV10635
Managing social relationships

It is the aim of this unit to encourage you to use appropriate 
behaviours when interacting with others in social situations.
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On completion of this unit you will:

Learning outcomes Evidence requirements

Managing social relationships

1. Understand how to interact with others in a 
range of social situations

2. Demonstrate how to interact with others in a 
range of social situations

1. Outcomes                                                   
All unit outcomes must be achieved 
and evidenced in your portfolio of 
evidence. Evidence may include practical 
observations (evidence of), witness 
testimonies/statements, projects, 
assignments, case studies, reflective 
accounts, oral/written questioning and/or 
other forms of evidence.

2. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes in this 
unit.

3. External paper                                          
There is no external paper requirement for 
this unit.
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Outcome 1

Outcomes
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Date achieved

Assessor initials

Learner signature

Understand how to interact with others in a range of social 
situations

You can: Description of 
evidence

Portfolio             
reference

a. Identify at least two social situations 
in which you may need to interact with 
others

b. Identify positive behaviours which can 
be used when interacting with others

c. Explain why it is important to use 
positive behaviours when interacting 
with others
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Outcome 2 
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Date achieved

Assessor initials

Learner signature

Demonstrate how to interact with others in a range of social 
situations

You can: Description of 
evidence

Portfolio             
reference

a. Take an active role in exchanges on 
different topics, with one or more people

b. Use a range of appropriate behaviours 
when participating in the exchanges

c. Use appropriate formal and informal 
communication techniques



Outcome 1: Understand how to interact with others in a range of social 
situations

Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.
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Social situations: Informal situations (e.g. 
with family at home, going out with friends), 
formal situations (e.g. weddings, funerals, 
interviews, award presentations), meeting 
new people, one-to-one situations, group 
situations (e.g. small, large).

Positive behaviours: Appropriate 
greetings, manners and politeness, 
verbal communication (e.g. clarity and 
tone of voice, language), non-verbal 
communication (e.g. eye contact, gestures, 
facial expression), two-way conversation, 
active listening skills (e.g. nodding to 
show attention, eye contact), awareness 

of personal space, identifying appropriate 
behaviours for different social situations 
(e.g. formal, informal).

Importance of positive behaviours: 
Explaining reasons for using behaviours 
(e.g. making yourself clear and 
understood, making a good impression, 
forming relationships, avoiding conflict or 
misunderstandings).

Outcome 2: Demonstrate how to interact with others in a range of social 
situations

Taking an active role in exchanges: 
For example, a discussion with family 
about plans for the day, a conversation 
with a tutor about personal progress, a 
discussion about a current issue with 
peers, asking for help in a shop, role 
playing different exchanges (e.g. one-to-
one, small group, formal, informal), active 
role (e.g. ask questions, answer questions, 
make a relevant point), role play different 
exchanges.

Using appropriate behaviours: Using 
appropriate positive behaviours for different 
social situations and exchanges (e.g. a 
formal job interview, an informal discussion 
with family, a one-to-one discussion with 

a tutor about progress, a discussion about 
a current issue with a small group of 
peers), role playing different situations and 
exchanges.

Using appropriate communication 
techniques: Verbal (e.g. clarity and tone 
of voice, language), non-verbal (e.g. 
eye contact, gestures, facial expression, 
active listening), role playing use of 
communication for specific situations (e.g. 
formal, informal).


