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Advanced reflexology 
techniques for the 
complementary therapist
Through this unit you will develop your knowledge, 
understanding and practical skills of advanced reflexology 
techniques. You will investigate and critically evaluate the 
therapeutic value of the different advanced reflexology 
theories.                                                                                                  

You will be able to assess clients and devise 
appropriate treatment plans with a range of advanced 
reflexology techniques to meet the individual client 
needs (clients with ailments or medical conditions).                                                                                                                                     
       
You will be able to prepare for and provide advanced 
reflexology treatments. You will then review effectiveness 
and suitability of techniques applied and provide 
appropriate homecare/aftercare advice. Evaluation of 
treatment will include evaluation of own performance and 
changes and personal development required. 
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On completion of this unit you will:

Learning outcomes

Advanced reflexology techniques 
for the complementary therapist

1. Be able to prepare for advanced reflexology 
techniques

2. Be able to devise treatment plans for 
advanced reflexology techniques

3. Be able to provide advanced reflexology 
techniques

4. Be able to bring advanced reflexology 
treatments to a close

5. Understand advanced reflexology 
techniques

You need to meet the same standard on a 
regular and consistent basis. Separating 
the assessments by a period of at least two 
weeks is recommended as competence 
must be demonstrated on a consistent and 
regular basis.

4. Range                                                         
All ranges must be practically demonstrated 
or other forms of evidence produced to 
show they have been covered.

5. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the Knowledge section of this 
unit. In most cases this can be done 
by professional discussion and/or oral 
questioning. Other methods, such as 
projects, assignments and/or reflective 
accounts may also be used. 

6. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes and 
cover ranges in this unit. All outcomes and 
ranges must be achieved. 

7. Prerequisites 
You should have a Level 3 Diploma 
in Reflexology (or equivalent) from a 
recognised training organisation, which 
includes anatomy and physiology, 
knowledge of health, safety and 
communication skills. Where you have 
evidenced certification on specialist 
reflexology RPL may be applicable.

8. Case studies 
You must carry out a minimum of 36 
recorded treatments using all reflexology 
types to meet individual client needs. It 
is anticipated that a number of different 
reflexology types may be used within each 
study.

9. External paper                                          
There is no external paper requirement for 
this unit. 
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Evidence requirements

1. Environment                                     
Evidence for this unit may be gathered 
within the workplace or realistic working 
environment (RWE). Where possible a 
commercial or organisational environment 
should be used to deliver some of the 
treatments.

2. Simulation                                             
Simulation is not allowed during the 
observed practical assessment. 

3. Observation outcomes                     
Competent performance of Observation 
outcomes must be demonstrated on 
at least three occasions. Assessor 
observations, witness testimonies and 
products of work are likely to be the most 
appropriate sources of performance 
evidence. Professional discussion may be 
used as supplementary evidence for those 
criteria that do not naturally occur. 
 
Assessed observations should not be 
carried out on the same day for the 
same learning outcome. There should be 
sufficient time between assessments for 
reflection and personal development.  
 



Achieving observation outcomes Achieving range

Achieving observations  
and range
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Additional information for assessors 
and tutors

It is preferable for treatments to be conducted 
on clients with ailments or medical conditions.
During the learning stage the treatments 
may be simulated on clients who do not 
have ailments or medical conditions.                                                                                                                       
Professional discussion may be used as 
supplementary evidence for those criteria that 
do not naturally occur.      

Case studies sign off
To achieve this unit you must carry out and document evidence for a minimum of 36 recorded 
treatments using all reflexology types to meet individual client needs. It is anticipated that a 
number of different reflexology types may be used within each study.

Your assessor will complete the table below when the requirements have been completed and are 
documented in your portfolio of evidence. 

Date achieved Assessor initials

 

Your assessor will observe your performance 
of practical tasks. The minimum number of 
competent observations required is indicated in 
the Evidence requirements section of this unit.

Criteria may not always naturally occur during 
a practical observation. In such instances you 
will be asked questions to demonstrate your 
competence in this area. Your assessor will 
document the criteria that have been achieved 
through professional discussion and/or oral 
questioning. This evidence will be recorded 
by your assessor in written form or by other 
appropriate means.

Your assessor will sign off a learning outcome 
when all criteria have been competently 
achieved.

The range section indicates what must 
be covered. Ranges should be practically 
demonstrated as part of an observation. Where 
this is not possible other forms of evidence may 
be produced. All ranges must be covered. 

Your assessor will document the portfolio 
reference once a range has been competently 
achieved.
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Learning outcome 1

Observations

You can:

Observation 1 2 3
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature

*May be assessed by supplementary evidence.

Be able to prepare for advanced reflexology techniques

a. Prepare for advanced reflexology 
techniques in accordance with workplace 
regulations

b. Conduct client assessment for advanced 
reflexology techniques
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Learning outcome 2 

You can:

Be able to devise treatment plans for advanced reflexology 
techniques

*May be assessed by supplementary evidence.

a. Devise treatment plans for advanced 
reflexology techniques
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Observation 1 2 3
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature



Learning outcome 3 

You can:

*May be assessed by supplementary evidence.

Be able to provide advanced reflexology techniques

a. Provide advanced reflexology techniques
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Observation 1 2 3
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature



Learning outcome 4 

You can:

Be able to bring advanced reflexology treatments to a close

*May be assessed by supplementary evidence.

a. Obtain feedback from clients

b. Provide homecare/aftercare advice and 
future treatment objectives

c. Evaluate treatment sessions and outcomes

d. Maintain reflexology treatment records

e. Reflect on own performance and make 
suggestions for self improvement and 
development
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Observation 1 2 3
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature



Range

*You must practically demonstrate that you have:

Used all mandatory reflexology techniques Portfolio reference
Adaptive application techniques (hand, ear, face)

Supporting conception with reflexology

Supporting maternity with reflexology

Supporting palliative care or life limiting conditions with reflexology

Foot reading or emotional interpretation of reflexes

It is strongly recommended that all range items are practically demonstrated. Where this is not 
possible, other forms of evidence may be produced to demonstrate competence.
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Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below*: 

• Projects
• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies
• Professional discussion

Where applicable your assessor will integrate 
knowledge outcomes into practical observations 
through professional discussion and/or oral 
questioning. 

When a criterion has been orally questioned 
and achieved, your assessor will record this 
evidence in written form or by other appropriate 
means. There is no need for you to produce 
additional evidence as this criterion has already 
been achieved.

Some knowledge and understanding outcomes 
may require you to show that you know and 
understand how to do something. If you have 
practical evidence from your own work that 
meets knowledge criteria, then there is no 
requirement for you to be questioned again on 
the same topic.

*This is not an exhaustive list.
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Knowledge

Learning outcome 5 

Understand advanced reflexology techniques

You can: Portfolio reference 

a. Summarise the principles of advanced reflexology theories

b. Research in depth, one method of advanced reflexology 
application

c. Evaluate the therapeutic value of advanced reflexology techniques
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Learning outcome 1: Be able to prepare for advanced reflexology 
techniques

Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.
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Prepare treatment environment: Safe 
and hygienic, temperature, ventilation, 
lighting, music, ambience, to ensure 
privacy is maintained. 

Prepare resources:  
Paperwork – consultation form/record 
card, authorisation of any third-party, 
referral from medical or healthcare 
practitioner, resources to ensure comfort 
and dignity of client.

Equipment and materials – treatment 
couch/chair, couch covers, couch roll, 
capped bottles, mediums, foot stool/steps, 
bolsters/supports, towels, blankets, trolley, 
tissues, waste bin/bag, sanitising/cleansing 
products. 

Preparation of self: Both physically 
and mentally, energy field, grounding, 
appropriate clean and pressed work wear, 
closed-in footwear with low heel, clean 
and professional personal appearance, 
(hair clean and away from face, freshly 
showered, short unpolished nails, no 
jewellery except wedding band if worn, 
fresh breath, no perfume). 

Workplace regulations: Work in 
accordance with current legislation and 
accepted professional standards.  

Client consultation: Maintain 
a professional manner, maintain 
confidentiality, maintain a positive attitude, 
observation, active listening, use open 
questions, paraphrasing, non-verbal body 
language, maintain eye contact, open facial 
expressions.

Information to collect: Personal details, 
client expectations, realistic options, 
lifestyle, emotional state, medical history, 
ailment/symptoms/medical condition, 
medication, contra-indications, preferred 
reflexology types, likes/dislikes, referral 
paperwork, healthcare consent, refer/defer 
where appropriate/outside of scope of 
practice.

Other considerations: Client’s physical, 
psychological, mental, emotional, spiritual 
wellbeing, consider according to their life 
stage. 

Assessments: Foot reading, foot charts, 
body analysis, chakras/meridians, muscle 
testing, dowsing, energy connections, 
are cross-referral points needed, posture, 
positive and negative body language, 
body shape (endomorph, mesomorph, 
ectomorph), physical conditions present, 
significant physical traits, sensitivity tests.

Visual foot, hand or facial assessment: 
Size, shape, position, colour, odour, 
swelling, position of feet or hands, 
alignment of toes or fingers, shape and 
length of toes or fingers, nail conditions, 
skin conditions, hard skin, ridges, marks/
blemishes, moles, bunions, callous, corn, 
athletes foot, peeling, warts, verucca, 
moisture, puffiness, temperature, muscle 
tone, flexibility, lines, pain or discomfort. 



Learning outcome 2: Be able to devise treatment plans for advanced 
reflexology techniques

UCT17M 13

Devise treatment plan: From subjective 
and objective information gathered, meet 
client objectives, in line with current 
research.

Application of advanced reflexology 
techniques: No medium, carrier oils, 
natural wax, cream, cornflour or powder 
(specialist mediums may be identified and 
recommended by healthcare practitioners).

Obtain informed choice and consent 
to treatment: Overview of the treatment 
methods, aims and objectives, realistic 
and unrealistic expectations, possible 
contra-actions, opportunity for questions 

and clarification, signed agreement 
to treatment, informed consent to be 
obtained for each reflexology treatment (as 
treatment plans may change). 

Record keeping: Maintain accurate 
records, full records to be kept in 
accordance with legislation. 

Learning outcome 3: Be able to provide advanced reflexology techniques

Prepare clients: Sanitise treatment area, 
carry out appropriate techniques, e.g. 
use of foot/spinal reflex/meridian charts, 
relaxation techniques, therapist grounding 
techniques, client breathing techniques, 
energy balance techniques (beginning, 
throughout, at end of treatment – as 
appropriate). 

Positioning: Appropriate to advanced 
reflexology technique, e.g. seated, lying 
down, hand, foot, auricular, adapted 
positions for vertical reflexology, baby on 
mother’s knee (chest to chest, feet to the 
sides), pregnancy (after first trimester – 
ensure client’s circulation is not impinged 
with feet too high), support props where 
needed, adhere to protocols for different 
healthcare settings, position to ensure 
client comfort, privacy, confidentiality and 
modesty. 

Provide advanced reflexology 
techniques: Adapt treatment to meet/
respond to client’s needs.

Treatment areas: Foot, hand, face, 
auricular, condition specific.  

Advanced reflexology techniques 
(mandatory): Facial, auricular, vertical, 
foot reading, pregnancy (maternity, sub 
fertility, post-natal), endocrine balance.

 



Learning outcome 4: Be able to bring advanced reflexology treatments to a 
close

Client feedback: Visual, verbal, written, 
discussion of treatment outcomes, 
emotional responses and physical 
responses to the application of different 
reflexology types. Encourage client to 
reflect on treatment sessions(s), obtain 
client feedback on progress and use this 
as a basis for amendments to the original 
programme, further appointments arranged 
to ensure effectiveness of treatment plan 
and to give the opportunity for further 
advice and treatments to enhance the 
effectiveness of the therapy programme.

Homecare/aftercare advice: Provide 
opportunity for questions, within scope 
of practice, possible adverse reactions 
(contra-actions), homecare products, 
stress management techniques, relaxation 
techniques, meditation, breathing 
techniques, visualisation, lifestyle change, 
postural awareness, rest, avoidance of 
stimulants, avoid heavy meals, hydration, 
referral to a healthcare practitioner.

Evaluate: Review effectiveness and 
appropriateness of methods used, review 
outcomes of treatment, emotional and 
physical responses, review progress, 
refer where outside of scope of practice, 
subjective and objective information 
(verbal, non-verbal, feedback forms), use 
information as basis for amendments to 
programme, obtain client’s agreement and 
consent.

Maintain records: As legally required, 
feedback from client, outcomes, 
observations, changes to plan, referral, 
further appointments.

Self-reflection: Evaluate own performance 
constructively, consider - what (what 
happened, strengths, weaknesses, areas 
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to develop), so what (the consequences), 
what next (what will you do to improve your 
practice), what now (additional learning 
needed, CPD, further study), current 
research/literature. 

Monitor: Own personal development, 
changes in self, record responses to 
change, reflective journal/log. 
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Learning outcome 5: Understand advanced reflexology techniques

Principles of mandatory techniques 
to include: Supporting conception with 
reflexology, supporting maternity with 
reflexology, supporting palliative care or 
life limiting conditions with reflexology, 
foot reading or emotional interpretation of 
reflexes.

Additional techniques: Research and 
summarise the principles of one method 
of application of advance reflexology 
techniques.

Therapeutic benefits to include: 
Reference to pilot studies/research 
results for different reflexology types. 
Pain gate control, placebo effect, energy 
blockage theories, endorphin/encephalin 
release theory/autonomic and somatic 
integration theory, therapeutic relationship, 
proprioceptive theory, electomagnetic 
theory, meridian theory, nerve impulse 
theory.

Current reflexology practice: Private 
practices, complementary health clinics, 
beauty clinics, Spas, hotels, leisure/sport 
centres, use in healthcare environments, 
use as maintenance, relaxation, condition 
specific treatments, specialist areas.
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Notes 
Use this area for notes and diagrams


