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UCT14M
Working with healthcare 
professionals

The purpose of this unit is to address the need for 
complementary therapists to contribute their skills safely 
to patients in the healthcare environment in co-operation 
with healthcare professionals and in line with current 
recommendations and guidelines such as the Guidelines 
and Criteria for Complementary Therapies (London Cancer 
Alliance 2013), Guidance on Cancer Services - Improving 
Supportive and Palliative Care for Adults with Cancer 
The Manual (NICE 2004) and the National Guidelines for 
the Use of Complementary Therapies in Supportive and 
Palliative Care (Prince of Wales’s Foundation for Integrated 
Health 2003). The emphasis is on evidence based practice.

On completion of this unit, you will understand how the 
healthcare environment functions, and how to communicate 
with and work alongside healthcare professionals. 
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On completion of this unit you will:

Learning outcomes

Working with healthcare 
professionals

1. Understand the structure and function of 
healthcare services

2. Understand how to communicate effectively 
with healthcare professionals

3. Understand the issues of consent and 
confidentiality

4. Understand the purpose of a professional 
code of ethics

5. Understand the legislation affecting 
complementary therapy treatments in the 
healthcare setting

1. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the Knowledge section of this 
unit. In most cases this can be done 
by professional discussion and/or oral 
questioning. Other methods, such as 
projects, assignments and/or reflective 
accounts may also be used. 

2. Prerequisites 
You should be a complementary therapist 
who is qualified to a minimum of Level 3 
(or equivalent) in anatomy and physiology 
and at least one complementary therapy 
such as massage therapy, aromatherapy or 
reflexology.

3. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes in this 
unit. All outcomes must be achieved. 

4. External paper                                          
There is no external paper requirement for 
this unit. 
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Evidence requirements



Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below*: 

• Projects
• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies
• Professional discussion

Where applicable your assessor will integrate 
knowledge outcomes into practical observations 
through professional discussion and/or oral 
questioning. 

When a criterion has been orally questioned 
and achieved, your assessor will record this 
evidence in written form or by other appropriate 
means. There is no need for you to produce 
additional evidence as this criterion has already 
been achieved.

Some knowledge and understanding outcomes 
may require you to show that you know and 
understand how to do something. If you have 
practical evidence from your own work that 
meets knowledge criteria, then there is no 
requirement for you to be questioned again on 
the same topic.

*This is not an exhaustive list.
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Additional informaiton for assessors 
and tutors

Under no circumstances will this unit entitle the 
therapist to provide medical advice, information, 
diagnosis or prognosis. Any questioning 
regarding any of these must be referred to a 
healthcare professional.

The tutor should refer learners to suitable texts, 
current literature and guidelines for working with 
clients with cancer and other long term or life 
limiting medical conditions and working within a 
healthcare setting. 



Knowledge

Learning outcome 1 

Understand the structure and function of healthcare services

You can: Portfolio reference 

a. Explain the structure and organisation of national healthcare 
provision

b. Explain the management and hierachical structure of healthcare 
organisations

c. Investigate the functions of other connected healthcare agencies 
and support groups
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Learning outcome 2 

Understand how to communicate effectively with healthcare 
professionals

You can: Portfolio reference

a. Appraise means of ensuring good communication with healthcare 
professionals

b. Explain acceptable etiquette for arranging attendance on the client

c. Assess the problems that might arise when health professionals 
are not committed to the use of complementary therapies
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Learning outcome 3 

Understand the issues of consent and confidentiality

You can: Portfolio reference

a. Explain issues of confidentiality when working in a healthcare 
setting

b. Explain the therapist’s professional responsibilities regarding 
consent for complementary therapies in the healthcare setting
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Learning outcome 4 

Understand the purpose of a professional code of ethics

You can: Portfolio reference

a. Explain the need for a professional code of ethics and practice

b. Compare and contrast the requirements of a professional code of 
ethics and practice
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Learning outcome 5 

Understand the legislation affecting complementary therapy 
treatments in the healthcare setting

You can: Portfolio reference

a. Explain the need for local and national legislation in relation to the 
healthcare setting
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Learning outcome 1: Understand the structure and function of healthcare 
services

Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.
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Structure and function: Government to 
local level, regionalisation, local authorities 
and/or health boards, various kinds of 
healthcare available in the health sector, 
long-term and short-term care facilities.

Management and hierachical structure: 
Primary care, secondary care, community 
health centres, general hospitals, 
responsibilities of various healthcare and 
other personnel and how they interact, 
directors, managers, doctors, nurses, allied 
health professionals, auxiliary, workforce, 
multi-disciplinary team approach to 
healthcare.

Other connected healthcare agencies 
and support groups: Government, 
private, charitable and voluntary, funding 
sources, types of support available, 
hospices, clinics, nursing homes, specialist 
support organisations, responsibilities of 
voluntary agencies and their professional 
interaction, how they may be accessed, 
how they interact with the health sector, 
the provision of complementary therapies 
within these.



Learning outcome 2: Understand how to communicate effectively with 
healthcare professionals
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Professionalism: Definition, importance 
when working in the healthcare setting.

Communication: Methods of achieving 
effective communication with health 
professionals, lines of communication, 
oral (face to face and by phone), written, 
medical constraints, communication 
skills to impart information that aims to 
improve understanding of complementary 
therapies and their status within 
healthcare, constructive, sensitive, 
supportive and respectful forms of 
communication, compliance with correct 
procedures and protocols, how good 
liaison between the client’s medical carers 
is in the client’s best interest, means of 
developing good working relationships 
with healthcare professionals, ways to 
improve communication.

Etiquette: Consulting with medical 
personnel, following correct referral 
procedures of all kinds, requesting 
medical permission/approval for the use 
of complementary therapy treatments, 
reporting to person responsible for client 
on arrival and departure, identification 
as attending therapist, identification of 
correct client, obtaining approval for 
subsequent treatments, the importance 
of consulting with healthcare personnel 
prior to attending the client for follow-up 
treatments, correct means of obtaining 
information.

Problems that might arise with 
healthcare professionals: Dealing 
with scepticism and resistance to 
complementary therapies without 
causing offence, reasons a doctor may 
be reluctant to consent, approve or 
permit complementary therapies and 
how this might relate to insurance issues, 

developing methods of working with 
doctors and other healthcare professionals 
who are resistant to complementary 
therapies and reluctant to participate. 



Learning outcome 4: Understand the purpose of a professional code of 
ethics

Need for a professional code of ethics: 
Rationale for a professional code of 
ethics and practice and the importance of 
compliance.

Requirements of a professional code 
of ethics: Requirements of a therapist’s 
code of ethics and practice in relation 
to working specifically in a healthcare 
environment, code of ethics for doctors 
and nurses, compare with those of the 
therapist, what they have in common, 
where there are differences, how they are 
regulated and enforced, current efforts to 
establish professional codes of practice 
for therapists working in the healthcare 
sector, requirements of employers in the 
healthcare sector, voluntary and statutory 
regulation.

Learning outcome 3: Understand the issues of consent and confidentiality
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Confidentiality: Legislation regarding 
confidentiality, protocols surrounding 
access to medical notes, the client’s right 
to confidentiality, understanding correct 
responses to issues of confidentiality, 
reasons for obtaining client consent to 
see their medical records, responsibilities 
of the therapist to the client and other 
personnel, the therapist’s responsibility 
for decisions to release confidential 
information ‘professional confidence’, case 
history management and storage, protocols 
surrounding the therapist’s own notes, 
which information remains the property of 
the organisation and which information the 
therapist may take away.

Professional responsibilities: Reasons 
permission/consent from the patient’s 
doctor must be obtained and for the use 
of each different complementary therapy, 
requirements regarding medical consent, 
insurance issues and contra-indications 
and contra-actions, knowing who has 
overall legal responsibility for the client/
patient, obtaining consent that is valid, 
transparent, professionally accountable, 
informed and given voluntarily, written 
consent, consent by implication and 
verbal consent, policy of the organisation, 
legislative issues regarding permission to 
touch in the healthcare setting.
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Learning outcome 5: Understand the legislation affecting complementary 
therapy treatments in the healthcare setting

Need for local and national legislation: 
Legalisation that applies to the healthcare 
sector, legal aspects of record keeping 
(data protection), protection of vulnerable 
groups, health and safety issues and 
legislation, regulating individual practitioner 
behaviour and responsibility for legislative 
compliance, employment contracts 
and rights, voluntary employment laws, 
complaints procedures, knowing that the 
therapist is responsible for their actions.
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Notes 
Use this area for notes and diagrams


