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Knowledge criteria
This unit is a theory only unit. Learners must complete the assessment requirements related to this unit.

Learners must produce a portfolio of evidence which contains assessed evidence covering all the 
assessment criteria in this unit.

Knowledge assessment criteria 

In order to pass this unit, learners must achieve all pass criteria.

Pass Criteria

LO1 Know the factors to consider when planning for 
a new business

Portfolio reference

P1 - List the steps involved in creating a business plan

P2 - Explain the purpose of a business plan

LO2 Understand ways to reduce the potential risks 
associated with setting up a new business

Portfolio reference

P3 - Explain the ways to reduce potential risks

LO3 Know the importance of building and 
maintaining business relationships

Portfolio reference

P4 - Describe the different types of relationships and networks in a new 
business and their benefits

P5 - Explain the role of stakeholders and how business relationships 
and networks can be used to find them

P6 - Describe how to maintain positive business relationships

P7 - Explain how to evaluate whether or not business relationships and 
networks are working and if necessary how to improve them

LO4 Understand the principles of marketing and 
selling

Portfolio reference

P8 - Explain how to identify and meet customer needs in a new 
business

P9 - Explain how to set marketing targets and judge their effectiveness 
and performance

P10 - Explain the principles of selling

P11 - Explain the importance of identifying competition and methods of 
doing so
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LO5 Understand finance in a business context Portfolio reference

P12 - Explain the costs involved in setting up a new business

P13 - List the different types of funding available for a new business

P14 - Explain the key terms used in the financial context of a business

P15 - Explain why it is important to manage cashflow

P16 - Identify key times when financial demands will arise in a business
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