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T hrough this unit you will learn about the hair and 
beauty sector. You will be able to identify the 
roles and responsibilities of a hairdresser and 
beauty therapist. You will be able to describe 

the services and treatments offered. 

Level

1
3

Credits

30
Guided Learning Hours (GLH)

Overview
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What you must know & do
How to achieve this unit
On completion of this unit you will:

Learning outcome 1
Know the main services and treatments within the hair 
and beauty sector
a. Describe the main hairdressing services available

b. Describe the main beauty treatments available

Learning outcome 2
Be able to identify career opportunities within the hair and 
beauty sector

a. Outline places of work in the hair and beauty sector

b. State the job roles for a hairdresser and a beauty therapist

c. Explain the specific tasks and responsibilities of a hairdresser and 
beauty therapist

d. State the available opportunities within the hair and beauty sector
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What you must learn
This section provides you with guidance on the recommended knowledge and skills required 
to achieve this unit.

Learning outcome 1
Know the main services and treatments within the hair and beauty 
sector

Describe the 
main hairdressing 
services available

Cutting: Using scissors, razors or clippers to shape the hair into the 
desired style. 

Blow-drying: Using a selection of brushes, combs and fingers to create a 
style using heat from a hair dryer, often combined with a cut. 

Setting: Hair is set on rollers, hair is dried under a hood drier to achieve 
a style.

Up-styles: These styles are achieved by using different styling equipment, 
e.g. setting on rollers, heated rollers, curling tongs, straighteners to achieve 
the required look; often done for special occasions e.g. wedding, prom or 
night out.

Colouring: Semi-permanent, quasi colours, permanent colours, high lift tints, 
bleaching, full head tints, re-growth, highlights, lowlights, cap colour, ombre 
etc. Colour can be permanent or temporary.  

Perming: Perm lotion and neutraliser is used to restructure the hair to make it 
curl or give it body; different sized rollers and techniques are used to achieve 
different looks, e.g. spiral perms, directional perms.

Hair and scalp treatments: Products are applied to the hair and scalp to 
help treatable conditions, e.g. dry scalp, brittle and over-processed hair.

Hair extensions: Pieces of hair, either synthetic or real, are applied to the 
hair with heat and glue or woven in to give the hair more fullness and to 
increase length.



    |   5

What you must learn
Describe the main 
beauty treatments 
available

Waxing: Temporary hair removal using either hot or warm wax, usually 
on legs, bikini lines, underarms, face and eyebrows; on men - chest and 
back waxing. 

Manicure: A treatment on hands to improve the condition of the skin and 
nails; usually includes filing, cuticle work, buffing, hand massage and painting 
of nails. 

Pedicure: A treatment on feet to improve the condition of the skin and 
nails; usually includes filing, removal of hard skin, cuticle work, buffing, foot 
massage and painting of nails.

Make-up lessons: To teach an individual how to apply their make-up or 
application for a special occasion. 

Eye treatments: Include eyebrow shaping, eyelash and brow tinting, eyelash 
perming and eyelash extensions, carried out to enhance the appearance of 
the eyes.

Skin care treatments: Facials, either with or without electrical treatments, 
used specifically to treat and help skin conditions or general relaxation. 

Spray tanning: This can be done by a therapist or in a tanning booth; the 
body is sprayed with a self-tanning solution, which is left on the skin to 
develop into a temporary, even colour. 

Massage: Generally a relaxing treatment using a variety of different 
movements e.g. effleurage, petrissage, frictions, tapotement and vibrations; 
can be specialised e.g. Indian head massage or aromatherapy.

Electrical body treatments: These are usually done as an aid to slimming 
and weight loss and help to tone and condition the skin and body e.g. 
electrical muscle stimulation, galvanic, G5, vacuum suction.

Spa treatments: These usually include body wraps and scrubs for relaxation, 
detoxifying and skin conditioning.  

Nail extensions: The application of tips, wraps, acrylics, gels or fibreglass to 
the nail plate to enhance nails and give them length.
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What you must learn
Learning outcome 2
Be able to identify career opportunities within the hair and beauty 
sector

Outline places of 
work in the hair 
and beauty sector

Main Industries: Hair salon, beauty salon, barbers shop, mobile hairdresser/
therapist, retail sales and product manufacturing.

Related Industries: Cruise ships, hotels, spa, fashion and photography, 
theatre and media, film and television, airline services, health club/gym/
leisure centre, education and training.

State the job roles 
for a hairdresser 
and a beauty 
therapist

Job roles: Manager, hair stylist, barber, colour technician, junior apprentice, 
beauty therapist, massage therapist, spa therapist, make-up artist, 
complementary therapist, receptionist, lecturer/teacher, trainer, sales 
representative, nail technician.

Explain the 
specific tasks and 
responsibilities of 
a hairdresser and 
beauty therapist

Use different forms of evidence to identify the roles and responsibilities of a 
hairdresser and beauty therapist e.g. interviewing people who work in the 
industry, text books, internet, trade magazines, and sector skills councils etc.

Tasks and responsibilities: 

Day to day running of the salon.

Providing both hair services and beauty and complementary treatments.

Answer the telephone, make appointments and deal with 
customer complaints.

Deliver education and training within the work place. 

Promotion and sales of retail products and treatments/services.  
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What you must learn
State the available 
opportunities 
within the hair 
and beauty sector

Look at different jobs and training opportunities that are available in the hair 
and beauty industries from a variety of different sources.

Suggested sources: The internet, sales representatives, appraisals, 
personal development, professional magazines, newspapers, recruitment 
agencies, colleges, private training providers, professional associations e.g. 
FHT, NHF, BABTAC, BBA, The Hairdressing Council.

Examples of the main places of work:

Gym – sports massage.

Independent salon – employed in a salon or beauty room, carrying 
out services.

Mobile hairdresser/therapist – working for yourself.

Cruise ships – working in beauty/hair salons on board ship, going away with 
the ship when it sails, offering services to cruise passengers. 

Hotels – employed by spa/salon in hotel offering services/treatment.

Spa – all aspects of beauty including spa maintenance e.g. sauna/steam 
room and pool maintenance.

Fashion industry – e.g. working on photo-shoots, carrying out beauty or hair 
services on location or in a studio.

Media industry – e.g. working on set carrying out hair and beauty services on 
location or in a studio.

College/school – teaching the next generation of hairdressers and 
beauty therapists.
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Motivation Attention to detailWork skills

To achieve a Pass:
You must achieve all criteria in the What you must know & do sections of this unit

To achieve a Merit:
You must achieve all criteria in the What you must know & do sections of this unit
AND achieve 2 of the 3 additional performance standards. 

To achieve a Distinction:
You must achieve all criteria in the What you must know & do sections of this unit
AND achieve all 3 additional performance standards.

Additional Performance Standards:

Achieving your grade

Achieved      Not achieved      Achieved      Not achieved      Achieved      Not achieved      
Possible examples:

You submitted your work 
on time.

You used an organised 
approach to complete 
your task. 

You worked independently to 
complete your task.

Possible examples:

You maintained a positive 
attitude throughout the task.

You took responsibility for your 
own work.

You engaged in the task and 
followed instructions correctly.

Possible examples:

You showed care and 
understanding of tasks set 
and produced neat, well 
presented work.

You demonstrated excellent 
attention to detail without any 
spelling or grammatical errors. 

You provided evidence from a 
range of at least three different 
resources e.g. books, trade 
magazines, websites, trade 
shows, newspapers.

You showed an excellent 
level of subject knowledge to 
produce the evidence required.



    |   9

Know the main services and treatments 
within the hair and beauty sector

Learning outcome 1
Portfolio reference

Achieved all    
a. Describe the main hairdressing services available

b. Describe the main beauty treatments available

Be able to identify career opportunities 
within the hair and beauty sector

Learning outcome 2
Portfolio reference

Achieved all     

a. Outline places of work in the hair and beauty sector

b. State the job roles for a hairdresser and a beauty therapist

c. Explain the specific tasks and responsibilities of a 
hairdresser and beauty therapist

d. State opportunities within the hair and beauty sector

Unit Sign off
Unit grade achieved (tick box)

Pass   Merit   Distinction   

Date

Assessor initials

Learner signature

IQA signature (if sampled)

What you must know & do
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Notes and Diagrams


