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T hrough this unit you will learn how to care for 
your own skin. You will learn about the different 
products used during the treatment as well as 
how to use the tools and equipment needed to 

apply and remove products. You will learn the basic skin 
types and the correct products to use on them. You will 
learn how to identify the reasons why the application may 
be stopped or changed.

Level

E3
3

Credits

30
Guided Learning Hours (GLH)

Overview
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What you must know & do
How to achieve this unit
On completion of this unit you will:

Learning outcome 1

Know how to care for your own skin

a. Identify any conditions that may stop or change how you cleanse, tone and 
moisturise your skin

b. Identify the different skin types

c. Identify the correct cleansers, toners and moisturisers for each skin type

d. State the correct action to be taken for possible reactions that may happen during 
or after the treatment

Learning outcome 2

Be able to care for your own skin

a. Prepare to cleanse, tone and moisturise your own skin

b. Carry out a visual study of your skin 

c. Select the correct products and materials for your skin type

d. Use hygienic and safe methods of working

e. Cleanse, tone and moisturise your skin
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What you must learn
This section provides you with guidance on the recommended knowledge and skills 
required to achieve this unit.

Learning outcome 1

Know how to care for your own skin

Identify any 
conditions that 
may stop or 
change how you 
cleanse, tone and 
moisturise your 
skin

Conditions that may stop treatment: Any bacterial, viral or fungal 
infections, cold sores, inflamed or infected acne, skin inflammation, allergies, 
eye infections bruising, sunburn. 

Conditions that may change treatment: Skin pierced areas, scars, spots, 
minor eczema, psoriasis or dermatitis, cuts or abrasions.

Identify the 
different skin 
types

Oily: Open pores, shiny areas, blackheads, spots.  

Dry: Flaky patches, tightness, whiteheads, redness.

Combination: Oily T-zone and dry to normal cheeks. 

Normal: Healthy glow with no blemishes.
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What you must learn
Identify the 
correct cleansers, 
toners and 
moisturisers for 
each skin type

Oily skin: Foaming cleansers, lotions or gels, astringent toner, light 
moisturising lotion.

Dry skin: Nourishing cleansing creams, mild toner or skin freshener and 
cream moisturiser. 

Combination skin: Lotion or foaming cleanser, astringent toner on T-zone, 
mild freshener on cheeks, moisturising lotion.

Normal skin: Cleansing lotion, mild toner, moisturising lotion.

State the correct 
action to be taken 
for possible 
reactions that 
may happen 
during or after the 
treatment

Possible reactions: Redness, itchiness, swelling, rash, burning or stinging.

Action – remove immediately using cool water on sponges or cotton wool 
pads and if necessary visit the doctor.
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What you must learn
Learning outcome 2

Be able to care for your own skin

Prepare to 
cleanse, tone and 
moisturise your 
own skin 

Prepare your work area: Clean and hygienic, good lighting, covering for 
table or trolley, no obstructions, tools and equipment in a safe position for 
working and neatly arranged on table or trolley, record card. 

Prepare products, tools and equipment:

Products – a range of eye make-up removers, cleansers, toners, moisturisers 
(appropriate for skin type). 

Tools – spatula (to remove products from pots) facial sponges, cotton wool or 
pads, cotton wool covered orangewood sticks or cotton buds, tissues.

Equipment – headband, towel, stool or chair, trolley/work surface, lined 
bin, bowl and mirror (if using sponges, warm water and a bowl to wash 
off products).

Carry out a visual 
study of your skin 

Visual study: Check your skin in the mirror for any conditions that would stop 
or change the way you carry out the treatment.

Examples of conditions that may stop the application of the products: 
Any infections e.g. conjunctivitis, ringworm, head lice, cold sores, sunburn, 
new scars less than 6 months old, severe psoriasis and eczema.

Examples of conditions that may change the application of the 
products: Spots, inflammation, bruising, cuts, pierced areas, scars, minor 
eczema, psoriasis or dermatitis, known allergic reactions or intolerance to 
triggers likely to be contained within the products used e.g. nuts, lanolin, 
parabens, milk, emulsifiers.   
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What you must learn
Select the correct 
products and 
materials for your 
skin type

Correct products and materials: Cleanser, eye make-up remover, toner 
and moisturiser for your skin type, check manufacturer’s instructions.

Use hygienic and 
safe methods of 
working

Hygiene: 

Choose a safe position on the stool or chair with good lighting and close to 
the mirror to carry out the skincare treatment.

Protect your hair with a headband and clothing with a towel or tissues.

Wash your hands before and after the skin care treatment. 

Use one cotton wool pad around each eye and one for the lips to avoid cross-
contamination. 

Check the manufacturer’s instructions on how to use the products chosen, 
use the correct amount of product, replace lids or tops after use.

Work carefully and delicately around the eye area to avoid discomfort or 
product entering the eyes.

Use tools and equipment hygienically.

Put used tools in a bowl and waste in a bowl or lined bin.

Make sure all products are back in their original position after use.

Do not share products and do not re-use consumables. 

Wash towels and headbands at 60ºC.



8   |   UBT7

What you must learn
Cleanse, tone and 
moisturise your 
skin

Using the correct amount of eye make-up remover, remove eye make-up 
using damp cotton wool pads and cotton buds if necessary.

Cleanse: Using the correct amount of cleanser, apply to the neck and face 
using upward and outward massage movements, remove with cotton wool 
pads or facial sponges, repeat until all make-up is removed.

Tone: Tone the skin to remove all traces of cleanser. 

Moisturise: Apply the correct amount of moisturiser to the neck and face 
using upwards and outward massage strokes.
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Know how to care for your own skin

Learning outcome 1
Portfolio reference

Achieved all       
a. Identify any conditions that may stop or change how you 

cleanse, tone and moisturise your skin

b. Identify the different skin types

c. Identify the correct cleansers, toners and moisturisers for 
each skin type

d. State the correct action to be taken for possible reactions that 
may happen during or after the treatment

Be able to care for your own skin

Learning outcome 2
Portfolio reference

Achieved all        

a. Prepare to cleanse, tone, and moisturise your own skin

b. Carry out a visual study of your skin

c. Select the correct products and materials for your skin type

d. Use hygienic and safe methods of working

e. Cleanse tone and moisturise your skin

Unit Sign off
Date

Assessor initials

Learner signature

IQA signature (if sampled)

What you must know & do
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Notes and Diagrams


