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2 Client care and consultation

Portfolio of evidence
Learners must:
Produce a portfolio which contains assessed evidence covering all the practical and theory assessment 
criteria in the unit. The portfolio is an evidence requirement which must be completed prior to learners 
undertaking the practical assessment. 

Portfolio of evidence

The portfolio should contain evidence that learners have:

Carried out a minimum of 4 consultations on 
different clients or treatments

Portfolio reference

New clients

Existing clients

Male or female

Used all consultation techniques Portfolio reference

Verbal

Non-verbal

Written

Considered all implications Portfolio reference

Cost of maintenance

Frequency of maintenance (if applicable)

Advice on further or additional treatments

Benefits

Effects of and limitations to other services

Changes to existing care routine

Considered all factors limiting or affecting 
services

Portfolio reference

Adverse hair, skin or nail conditions (if applicable)

Results of previous services and products used

Client’s lifestyle

Thermal, tactile or sensitivity test results

Taken all courses of action Portfolio reference

Offering information

Advice and guidance

Referral to sources of support in line with salon’s procedures
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Given all types of advice Portfolio reference

Relating to client expectations/realistic outcomes

Possible contra-actions

Aftercare

Specific additional products and treatments

Assessor Learner
Signature
 
Date

Signature
 
Date

IQA (if sampled) EQA (if sampled)
Signature
 
Date

Signature
 
Date
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Practical assessment criteria

In order to Pass this unit, learners must achieve all Pass criteria.

Pass Criteria 
LO4 Be able to conduct a client consultation

P17 - Prepare self and work area for consultation

P18 - Prepare and utilise client records

P19 - Demonstrate consultation techniques

P20 - Identify factors which may limit or affect the desired outcome

P21 - Communicate a treatment/service plan to the client

P22 - Gain signatures to evidence client approval and consent

P23 - Provide recommendations and aftercare advice

P24 - Update the client’s treatment records

P25 - Complete the consultation within the commercially specified time

Date achieved

Portfolio reference

Assessor Learner
Signature
 
Date

Signature
 
Date

IQA (if sampled) EQA (if sampled)
Signature
 
Date

Signature
 
Date

Practical assessment
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Knowledge criteria
Knowledge assessment criteria 

In order to Pass this unit, learners must achieve all Pass criteria below.

Pass Criteria

LO1 Know the salon requirements related to client 
care and consultations

Portfolio reference

P1 - Describe how to prepare and set up the work area

P2 - Describe how professional technicians and therapists present 
themselves

P3 - Explain the salon requirements for record keeping

P4 - Describe the types of information recorded on record cards

P5 - Define the roles and responsibilities of specialist service providers

P6 - Explain the insurance and legislation implications when carrying 
out client consultations

P7 - Explain the legal requirements for providing treatments to minors

P8 - Describe the salon standards for communicating with clients

P9 - Describe how to deal with client complaints

P10 - Explain the importance of meeting salon standards with regard to 
communication skills

LO2 Know the principles of client care Portfolio reference

P11 - Describe the important factors related to client care

P12 - Describe the impact of poor client care on both the therapist or 
nail technician and the business

P13 - Explain the factors that can reduce the effectiveness of client care
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LO3 Know the principles of consultation Portfolio reference

P14 - Describe the reasons for carrying out a consultation with a client

P15 - List the methods of gaining relevant information during 
consultation

P16 - Describe when communicating how to adapt to different cultural 
needs

Assessor Learner

Signature
 
Date

Signature
 
Date

IQA (if sampled) EQA (if sampled)

Signature
 
Date

Signature
 
Date


