
UBT13_v1

Care for your own feet

Level E3

UBT13

Learner name:

Learner number:

L/507/0491



2   |   UBT13

T hrough this unit you will learn how to care for 
your own feet. You will learn about the different 
products used during the treatment as well as 
how to use the tools and equipment needed to 

improve the condition of your own skin and nails. You will 
learn about the basic structure of the nail. You will learn 
how to identify the reasons why the application may be 
stopped or changed. You will learn how to apply products 
to achieve a professional finish.

Level

E3
3

Credits

30
Guided Learning Hours (GLH)

Overview
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What you must know & do
How to achieve this unit
On completion of this unit you will:

Learning outcome 1

Know how to care for your own feet

a. Identify any conditions that may stop or change how you care for your feet

b. State the correct action to be taken for possible reactions that may happen during 
or after a foot care treatment

c. Identify the suggested nail shape for toe nails and state the reason for this

d. Identify the structure of the skin 

e. Identify the structure of the nail

f. Identify the products used to care for your own feet

Learning outcome 2

Be able to care for your own feet

a. Prepare to clean, shape your toe nails and moisturise your own feet 

b. Carry out a visual study of your feet and toe nails 

c. Use hygienic and safe methods of working

d. Clean and shape your toe nails, and moisturise your feet and nails
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What you must learn
This section provides you with guidance on the recommended knowledge and skills 
required to achieve this unit.

Learning outcome 1

Know how to care for your own feet

Identify any 
conditions that 
may stop or 
change how you 
care for your feet 

Conditions that may stop treatment: Fungal nail/skin infections, bacterial 
nail/skin infections, viral nail/skin infections, severe eczema, psoriasis or 
dermatitis, open wounds/cuts/abrasions local to treatment area, nail plate 
separation (know when to seek medical advice).

Conditions that may change treatment: Minor eczema, psoriasis or 
dermatitis, damaged nails, dry overgrown cuticles, cuts and abrasions, corns, 
hard skin, bruising.

State the correct 
action to be taken 
for possible 
reactions that may 
happen during or 
after a foot care 
treatment

Possible reactions: Allergic reaction.

Action – remove the product immediately, wash hands, identify the product 
that caused the reaction, if possible. Seek medical advice if the symptoms do 
not go away. 
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What you must learn
Identify the 
suggested nail 
shape for toe 
nails and state the 
reason for this

Suitable nail shape: Square for toe nails to prevent ingrowing toenails.

Identify the 
structure of the 
skin 

Structure of the skin: Epidermis, dermis and hypodermis.

Identify the 
structure of the 
nail

Structure of the nail: Nail plate, cuticle, free edge.
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What you must learn
Identify the 
products used to 
care for your own 
feet

Nail varnish remover: To remove nail varnish and oil from the nail plate.

Foot soak: To soften and cleanse the feet.

Cuticle cream: To help to soften and moisturise the cuticle and allow it to be 
pushed back.

Foot lotion/cream: To moisturise and condition the skin, nails and cuticles.

Learning outcome 2

Be able to care for your own feet

Prepare to clean, 
shape your 
toe nails and 
moisturise your 
own feet

Prepare your work area: Clean and hygienic, good lighting, covering for 
table or trolley, no obstructions, tools and equipment in a safe position 
for working.

Prepare products, tools and equipment:

Products – nail varnish remover, soaking solution, cuticle cream, foot lotion 
or cream.

Tools – nail file, spatula, cuticle pusher/hoof stick, orangewood stick covered 
with cotton wool, nail clippers.

Equipment – bowl to soak the feet, a trolley/work area, cotton wool, tissues, 
towels, couch roll, bowls (for cotton wool), lined bin, chair.
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What you must learn
Carry out a visual 
study of your feet 
and toe nails 

Nail and skin analysis technique: Visual and manual examination of the 
condition of the skin and nails.  

Skin analysis: Look for infected or sore areas over your hand and nail plate 
such as swelling, inflammation, cuts, abrasions, warts, hard skin, corns, 
overgrown cuticles or fungal infections. Cover any cuts or abrasions.

Nail analysis: Look for nail discolouration, such as (blue, black or yellow 
nails) and possible causes. Look for dry, damaged, ridged, hang nails or 
pitted nail plates.

 

Use hygienic and 
safe methods of 
working

Health and safety at work: Clean up spillages, report slippery surfaces, 
remove/report obstacles, no trailing wires, ensure good all round access to 
trolleys and equipment, sterilise/disinfect tools, equipment and work surfaces.

Towels: Clean, place dirty towels in a lined bin.

Hygiene: Sterilise and sanitise tools and abrasions, sanitise hands before 
and after treatments, dispense products with a spatula, use disposables 
wherever possible, replace lids securely on bottles and pots. Place all waste 
in the lined bin.
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What you must learn
Clean, shape your 
toe nails, and 
moisturise your 
feet and nails 

Preparation: Protect clothing, ensure you are positioned correctly and 
comfortably. Fill foot bowl with foot soak and warm water.

Treatment: Remove nail enamel, check for factors that may stop or change 
the treatment, cut/file nails, apply cuticle cream, soak feet, dry feet, push 
back cuticles, apply foot lotion or cream.

Shaping and filing the nails: Cut nails carefully using nail clippers, use 
nail file working straight across the nail in one direction, use of the fine 
side of nail file for minor filing, rough side for reducing length. Dispose of 
clippings correctly.

Cuticle cream: Remove from jar with spatula, apply with tipped orangewood 
stick, small amount to each nail, massage in circular movements, and soak in 
warm water with foot soak.

Push back cuticles (optional/if required): Use a plastic hoof stick/cuticle 
pusher to gently push back the cuticles using circular movements.

Foot lotion: Warm lotion in your hands, apply to the foot using 
stroking movements.
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Know how to care for your own feet

Learning outcome 1
Portfolio reference

Achieved all        
a. Identify any conditions that may stop or change how you 

care for your feet

b. State the correct action to be taken for possible reactions 
that may happen during or after a foot care treatment

c. Identify the suggested nail shape for toe nails and state the 
reason for this

d. Identify the structure of the skin 

e. Identify the structure of the nail

f. Identify the products used to care for your own feet

Be able to care for your own feet

Learning outcome 2
Portfolio reference

Achieved all         

a. Prepare to clean, shape your toe nails and moisturise your 
own feet 

b. Carry out a visual study of your feet and toe nails 

c. Use hygienic and safe methods of working

d. Clean and shape your toe nails, and moisturise your feet 
and nails

Unit Sign off
Date

Assessor initials

Learner signature

IQA signature (if sampled)

What you must know & do
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Notes and Diagrams


