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Knowledge criteria
This unit is a theory only unit. Learners must complete the assessment requirements related to this unit.

Learners must produce a portfolio of evidence which contains assessed evidence covering all the 
assessment criteria in this unit.

Knowledge assessment criteria 

In order to pass this unit, learners must achieve all pass criteria.

Pass Criteria

LO1 Know the principles of promoting and selling 
products and services

Portfolio reference

P1 - Describe the difference between features and benefits of products 
and treatments for promotion within the salon

P2 - Describe the appropriate communication techniques to use when 
promoting products and services

P3 - Describe the suitable selling opportunities that may occur within a 
salon environment

P4 - Explain the importance of using appropriate methods of 
advertising

P5 - Describe the buying signals from a client

P6 - Identify the stages of the selling process

P7 - Explain how to overcome potential barriers to selling

P8 - Describe how to close the sale with the client

P9 - Describe the legislation that affects the selling and promotion of 
products and services within the salon

LO2 Understand the benefits of promoting and 
selling for a beauty business

Portfolio reference

P10 - Explain the benefits of promotion and selling for the beauty 
business, therapists and client

P11 - Explain the importance of product and treatment knowledge 
when promoting and selling

P12 - Explain the importance of managing client expectations when 
promoting and selling
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LO3 Understand how to review and evaluate the 
effectiveness of promoting and selling techniques

Portfolio reference

P13 - Explain the importance of reviewing selling techniques

P14 - Describe the methods of reviewing selling techniques

P15 - Explain how to implement improvements in selling and promoting 
within the business

P16 - Explain how to set and agree targets with individual staff 
members

P17 - Evaluate the effectiveness of advertising methods used in 
promoting and selling
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