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EXAM QUESTIONS
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Instructions
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 Answer all questions.
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Please read each question carefully before answering.
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Before any airbrush nail art service can take place a full consultation must be completed.
This is to ensure the client does not have any conditions which may prevent or restrict
the service.

Q1 (a) From the list of options, select the contra-indication which will restrict an airbrush
nail art service:
[1 marks]
A

product allergies

B

psoriasis

C

scabies

D

severe asthma

E

severe inflammation

Total for Question 1 = 1 marks
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When preparing the client’s natural nail for an artificial nail service, it is a requirement
that the natural nail is etched correctly.

Q2 (a) From the list of options, select the most suitable nail file to etch the natural nail plate
safely:
[1 marks]
A

80 grit

B

100 grit

C

180 grit

D

240 grit

E

400 grit

Total for Question 2 = 1 marks
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Nail technicians should have a thorough understanding of skin and nail disorders. This
will enable them to check the client’s suitability for treatment and to select an
appropriate service that meets the individual needs of the client.

Q3 (a) From the list of options, select the course of action for a client with pterygium:
[1 marks]
A

advise the client that pterygium is contagious and prevents the treatment

B

continue with the treatment but modify the service accordingly

C

diagnose the condition as pterygium and carry out the service as normal

D

refer the client to their GP but do not diagnose the condition

E

stop the treatment and advise the client to return once the condition has gone

Total for Question 3 = 1 marks
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Mrs Mills is booked in for an acrylic backfill treatment. The nail technician has set up
ready to use the electric file. However, after an analysis of Mrs Mills’ previous
consultation, she notices that the client is a haemophiliac. As a result of this, she has
decided to use a manual file instead.

Q4 (a) From the list of options, select the correct description for haemophilia:
[1 marks]
A

a circulatory condition that affects the blood's ability to clot

B

a muscular condition that causes the hands to cramp

C

a nervous condition that causes the hands to shake

D

a skeletal condition that causes the joints to swell

E

a skin condition that causes the skin to crack around the cuticle

Total for Question 4 = 1 marks
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It is important to leave a margin around the cuticle and side wall when applying acrylic.
This is to prevent the product from touching the skin.

Q5 (a) From the list of options, select the main reason why the product should not come into
contact with the skin:
[1 mark]
A

it can cause an infection

B

it can cause cracked cuticles

C

it can cause dry skin

D

it can cause nail separation

E

it can cause overexposure

Total for Question 5 = 1 mark
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A colour wheel displays primary, secondary and tertiary colours. A nail technician uses
the colour wheel when designing nail art to ensure that they select colours that
complement each other.

Q6 (a) From the list of options, select the two colours that complement each other on the
colour wheel:
[1 marks]
A

blue and green

B

green and red

C

green and yellow

D

orange and red

E

orange and yellow

Total for Question 6 = 1 marks
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A nail technician has been off work for three weeks due to her wrists and hands being
swollen and painful. The doctor has diagnosed the condition as RSI and advised her to
rest for the next two weeks.

Q7 (a) From the list of options, select the correct definition of the abbreviation RSI:
[1 mark]
A

repetitive strain injury

B

representative strain injury

C

resistant strain injury

D

restrictive strain injury

E

reverse strain injury

Total for Question 7 = 1 mark
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Jeanette arrived at the salon to check the availability for a gel polish service. Due to wet
weather, the reception floor was slippery and she fell and sprained her ankle. Jeanette
decided to claim for her injuries against the salon’s insurance policy.
Q8 (a) From the list of options, select the insurance policy that will cover the salon against
legal action and compensation claims:
[1 marks]
A

employer’s liability insurance

B

life insurance

C

product liability insurance

D

professional indemnity insurance

E

public liability insurance

Total for Question 8 = 1 marks
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Airbrush nail art is a popular service in the salon, providing skilled designs to any nail
treatment. There are several different types of airbrush guns that can be used to create
the intricate designs. One type of airbrush has a cup, in the top of the gun that holds the
acrylic paint.

Q9 (a) From the list of options, select the airbrush gun that is being described:
[1 marks]
A

dual action

B

gravity fed

C

side fed

D

single action

E

siphon fed

Total for Question 9 = 1 marks
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Three days after having a set of liquid and powder nail enhancements applied, Shelly has
come back to the salon to speak to the manager. She has been to the doctors, as she
noticed that four of the nails had turned green, and would like to discuss the outcome
with the salon.
Q10 (a) From the list of options, select the nail infection that may be present on the client’s
nails:
[1 marks]
A

a bacterial nail infection called paronychia

B

a bacterial nail infection called pseudomonas

C

a fungal nail infection called leuconychia

D

a fungal nail infection called onychomycosis

E

a viral nail infection called periungual warts

Total for Question 10 = 1 marks
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Having an understanding of product ingredients and how they work is essential for a nail
technician. A hydrophilic molecule is contained within nail products and has a specific
function.

Q11 (a) From the list of options, select the function of a hydrophilic molecule:
[1 marks]
A

causes two surfaces to stick together

B

has the ability to mix with water

C

helps to speed up a reaction

D

prevents oil and water from separating

E

removes excess oil from the nail plate

Total for Question 11 = 1 marks
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The first client of the day has booked in for a colour gel polish on her toes. The nail
technician records on the treatment plan that the client has onychorrhexis and is happy
to continue with the treatment.
Q12 (a) From the list of options, select the description for onychorrhexis:
[1 marks]
A

ingrown toenail

B

lifting of the nail

C

split or brittle nails

D

trauma to the cuticle

E

white spots on the nail

Total for Question 12 = 1 marks
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After a detailed consultation including a nail and skin analysis, it becomes evident that
there is an imperfection with the client’s natural nail shape that will require the service
to be modified. Her natural nail curves over the edge of the finger and has a very high
upper arch.
Q13 (a) From the list of options, select the shape of the client’s natural nail:
[1 marks]
A

bitten

B

fan

C

hook

D

ski-jump

E

spoon

Total for Question 13 = 1 marks
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Philippa has booked in for a nail art service. She has asked for half of the nail to be black
and the other half to remain as the natural nail. The nail technician uses a stencil to
cover the area and create the desired effect.
Q14 (a) From the list of options, select the nail art technique being described:
[1 marks]
A

colour fading

B

custom blending

C

imprinting

D

marbling

E

masking

Total for Question 14 = 1 marks
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Nail technicians need to be aware of possible contra-actions to nail services so that they
are able to take the necessary action. Erythema is an example of a contra-action that can
occur during or after a nail service.
Q15 (a) From the list of options, select the cause of erythema:
[1 marks]
A

constriction of the blood capillaries

B

dilation of the blood capillaries

C

narrowing of the blood capillaries

D

shrinking of the blood capillaries

E

stretching to the blood capillaries

Total for Question 15 = 1 marks
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Beth has booked into the salon for a set of pink and white gel sculptured nail
enhancements. A skin and nail analysis is performed at the start of the service where it
becomes evident that a fungal infection is present.
Q16 (a) From the list of options, select the technical term for a fungal nail infection:
[1 marks]
A

onychauxis

B

onychocryptosis

C

onycholysis

D

onychomycosis

E

onychophagy

Total for Question 16 = 1 marks
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During a consultation for a nail enhancement service, Mrs Perry disclosed she has
recently started taking medication which has caused her skin to become considerably
dryer. As the natural nail was prepared for the acrylic service, Mrs Perry complained that
the skin around the nail was hot and itchy. A red rash also became evident.
Q17 (a) From the list of options, select the course of action the nail technician should take:
[1 marks]
A

apply a cold compress and continue the service with different products

B

continue as normal without the nail dehydrator and primer

C

continue with the treatment as this is a normal reaction due to the medication

D

discontinue the treatment and advise the client to seek medical advice

E

inform the client that the skin will become itchy due to the dust

Total for Question 17 = 1 marks
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Suzanne has returned to the salon three weeks after having a tip and overlay with a
clear acrylic. Two of the nails have a small chip at the free edge and four nails have
lifted. Suzanne would like the nails to be infilled, keeping the same length but with a
colour gel polish applied on top.
Q18 (a) From the list of options, select the correct maintenance procedure for the chipped
nails:
[1 marks]
A

file off the chipped nails and replace

B

reduce the length and file out the chipped nails

C

repair the chipped nails using a sculpting form

D

replace the chipped nails using a nail tip

E

soak off the chipped nails and replace

Total for Question 18 = 1 marks
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The last client of the day has decided to have a colour gel polish with glitter sprinkled
over the surface. The glitter is applied into the inhibition layer of the second coat of
colour.
Q19 (a) From the list of options, select the appropriate brush that is used to sprinkle the
glitter onto the nail:
[1 marks]
A

angular

B

detailer

C

fan

D

flat

E

liner

Total for Question 19 = 1 marks
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Manufacturer’s instructions should always be followed when using new products. This
can ensure successful treatment results and reduce the risk of contra-actions occurring.
The mix ratio for liquid and powder should be followed so that the product is the correct
consistency for application.
Q20 (a) From the list of options, select the possible consequence of using an acrylic product
that is too wet:
[1 marks]
A

the artificial nail could become too brittle

B

the artificial nail could become too thick

C

the artificial nail could become too weak

D

the artificial nail could become unbalanced

E

the artificial nail could become uneven

Total for Question 20 = 1 marks
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Nail art is a popular way for people to express themselves. Nail art can be carried out on
the fingernails and toenails, creating designs to decorate, embellish and enhance the
appearance of the nails.
Q21 (a) Identify two advantages of using airbrush nail art.
[2 marks]

Total for Question 21 = 2 marks
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Electric files are specialised pieces of equipment that can be used to refine the surface of
liquid and powder nail enhancements. For health and safety reasons, manufacturers’
instructions should always be followed when using electric files.
Q22 (a) Identify and explain one reason why the correct speed should be set on an electric
file.
[3 marks]

Total for Question 22 = 3 marks
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Tom has prepared his nail desk for a busy day in the salon. His first customer is having a
full set of sculptured liquid and powder, pink and white nails. After Tom has prepared
the nails, he notices that the nail liquid has turned to jelly.
Q23 (a) Describe one reason why this problem may have occurred.
[2 marks]

Total for Question 23 = 2 marks
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Tom has prepared his nail desk for a busy day in the salon. His first customer is having a
full set of sculptured liquid and powder, pink and white nails. After Tom has prepared
the nails he notices that the nail liquid has turned to jelly.
Q24 (a) Summarise the chemical process involved in changing the product consistency.
[3 marks]

Total for Question 24 = 3 marks
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Jasmine is a new client to the salon. She has booked in for a set of sculptured gel nail
enhancements with embedding of dry flowers. She is going to a ball and would like the
nails to match her new outfit. Jasmine has very sensitive skin and had a histamine
reaction to acrylic twelve months ago. However, she thinks she will be fine with gel
nails.
Q25 (a) Identify the name of the test that should be conducted on a client with known
allergies and outline how to interpret the results.
[4 marks]

Total for Question 25 = 4 marks
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Jasmine is a new client to the salon. She has booked in for a set of sculptured gel nail
enhancements with embedding of dry flowers. She is going to a ball and would like the
nails to match her new outfit. Jasmine has very sensitive skin and had a histamine
reaction to acrylic twelve months ago. However, she thinks she will be fine with gel
nails.

Q26 (a) Describe how to carry out the test procedure for nail enhancement services.
[2 marks]

Total for Question 26 = 2 marks

BT3D5.BT3ED5.EX2.Past Paper

Jasmine is a new client to the salon. She has booked in for a set of sculptured gel nail
enhancements with embedding of dry flowers. She is going to a ball and would like the
nails to match her new outfit. Jasmine has very sensitive skin and had a histamine
reaction to acrylic twelve months ago. However, she thinks she will be fine with gel
nails.
Q27 (a) Analyse the reasons why the outcome of the test should be recorded.
[4 marks]

Total for Question 27 = 4 marks
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Nail technicians will come into contact with a wide variety of substances in their day-today working life. Having a thorough understanding of products and their ingredients is
essential to ensure safe working practices and effective treatments.
Q28 (a) Identify five ingredients found in nail products.
[5 marks]

Total for Question 28 = 5 marks
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Nail technicians will come into contact with a wide variety of substances in their day-today working life. Having a thorough understanding of products and their ingredients is
essential to ensure safe working practices and effective treatments.
Q29 (a) Explain the term ‘viscosity’.
[2 marks]

Total for Question 29 = 2 marks
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Nail technicians will come into contact with a wide variety of substances in their day-today working life. Having a thorough understanding of products and their ingredients is
essential to ensure safe working practices and effective treatments.
Q30 (a) Explain what material safety data sheets are and summarise their importance.
[4 marks]

Total for Question 30 = 4 marks

BT3D5.BT3ED5.EX2.Past Paper

The Women’s Institute (WI) are hosting a summer fete and have invited the local salons
in the village to take part by offering nail art services. It is a popular village event and an
ideal time for the local salons to promote their business. There are electric points
available but the stands have no overhead cover and it is a very warm day. The
appointment slots are only 30 minutes each.
Q31 (a) Identify and describe four nail art services that could be offered at the event.
[8 marks]

Total for Question 31 = 8 marks
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Amy is a new client to the salon and has booked in for a set of nail enhancements for
her birthday party. Amy cannot decide whether to have a set of gel or liquid and
powder nails applied, so she would like some advice from the nail technician. During the
consultation, Amy advises the nail technician that she is asthmatic. The nail technician
also notes that Amy’s cuticles are dry and overgrown and there are hang nails present.
Q32 (a) Outline two advantages and two disadvantages of each nail enhancement system.
[8 marks]

Total for Question 32 = 8 marks
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Amy is a new client to the salon and has booked in for a set of nail enhancements for
her birthday party. Amy cannot decide whether to have a set of gel or liquid and
powder nails applied, so she would like some advice from the nail technician. During the
consultation, Amy advises the nail technician that she is asthmatic. The nail technician
also notes that Amy’s cuticles are dry and overgrown and there are hang nails present.
Q33 (a) Justify which nail enhancement system would be the most suitable for the client.
[3 marks]

Total for Question 33 = 3 marks

END OF EXAM
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General marking guidance


All learners must receive the same treatment. Examiners must mark all learners in the exact same way.



Examiners should positively apply marking grids. Learners must be rewarded for what they have shown they can do, rather than be penalised for
omissions.



The marking grid should be used at all times with all marks used appropriately.



Marks on the marking grid are designed to be awarded. Examiners are encouraged to award full marks if deserved. In contrast, examiners should
award zero marks if there is no rewardable content.



Where judgement is required, the marking grid will provide the principles by which marks will be awarded.



Answers provided are indicative and not exhaustive. Other suitable answers provided by a learner should be rewarded.



Examiners in doubt, regarding the application of the marking grid to a learner’s response, must consult with a senior examiner.

Before any airbrush nail art service can take place a full consultation must be completed. This is to ensure the client does not have any conditions
which may prevent or restrict the service.
Q1 (a) From the list of options, select the contra-indication which will restrict an airbrush nail art service:
UBT116M

Multiple Choice Question

LO2

Answer

A

product allergies

Incorrect answer because product allergies would prevent the service from
taking place.

B

psoriasis

Correct answer because psoriasis would only restrict the service, a
modification may be required.

C

scabies

Incorrect answer because scabies is contagious, therefore would prevent the
service from taking place.

D

severe asthma

Incorrect answer because severe asthma would prevent the service from
taking place.

E

severe inflammation

Incorrect answer because severe inflammation would prevent the service
from taking place.

Most correct answer
B

Least correct answer
A

D

E

C

When preparing the client’s natural nail for an artificial nail service, it is a requirement that the natural nail is etched correctly.
Q2 (a) From the list of options, select the most suitable nail file to etch the natural nail plate safely:
UBT109M
UBT110M

Multiple Choice Question

Answer

LO2
A

80 grit

Incorrect answer because this is an extra coarse grit that would damage a natural
nail.

B

100 grit

Incorrect answer because this is a coarse grit that would damage a natural nail.

C

180 grit

Correct answer because a medium grit file is used in the preparation of the nail
plate before acrylic and gel application and for shaping artificial nails.

D

240 grit

Incorrect answer because this is a soft grit file used for smoothing the finishing the
nail.

E

400 grit

Incorrect answer because this is classed as a shiner buffer.

Most correct answer
C

Least correct answer
B

D

A

E

Nail technicians should have a thorough understanding of skin and nail disorders. This will enable them to check the client’s suitability for
treatment and to select an appropriate service that meets the individual needs of the client.
Q3 (a) From the list of options, select the course of action for a client with pterygium:
UBT109M
UBT110M

Multiple Choice Question

UBT111M

Answer

LO2
A

advise the client that pterygium is contagious and
prevents the treatment

Incorrect answer because pterygium is not contagious and would
only restrict the service.

B

continue with the treatment but modify the service
accordingly

Correct answer because pterygium is overgrown cuticles and the
treatment would need to be modified

C

diagnose the condition as pterygium and carry out the
service as normal

Incorrect answer because a nail technician is not medically trained to
diagnose the nail condition.

D

refer the client to their GP but do not diagnose the
condition

Incorrect answer because pterygium only restricts the treatment and
does not need medical advice.

E

stop the treatment and advise the client to return
once the condition has gone

Incorrect answer because the treatment can continue as pterygium
only restricts the treatment.

Most correct answer
B

Least correct answer
C

D

E

A

Mrs Mills is booked in for an acrylic backfill treatment. The nail technician has set up ready to use the electric file. However, after an analysis of
Mrs Mills’ previous consultation, she notices that the client is a haemophiliac. As a result of this, she has decided to use a manual file instead.
Q4 (a) From the list of options, select the correct description for haemophilia:
UBT111M

Multiple Choice Question

LO2

Answer

A

a circulatory condition that affects the blood's ability to clot

Correct answer because haemophilia is the blood’s inability to
clot.

B

a muscular condition that causes the hands to cramp

Incorrect answer because haemophilia is the blood’s inability
to clot.

C

a nervous condition that causes the hands to shake

Incorrect answer because haemophilia is the blood’s inability
to clot.

D

a skeletal condition that causes the joints to swell

Incorrect answer because haemophilia is the blood’s inability
to clot.

E

a skin condition that causes the skin to crack around the cuticle

Incorrect answer because haemophilia is the blood’s inability
to clot.

Most correct answer
A

Least correct answer
B

D

C

E

It is important to leave a margin around the cuticle and side wall when applying acrylic. This is to prevent the product from touching the skin.
Q5 (a) From the list of options, select the main reason why the product should not come into contact with the skin:
UBT109M
UBT110M

Multiple Choice Question

Answer

LO2
A

it can cause an infection

Incorrect answer because the product coming into contact with the skin will not cause
an infection.

B

it can cause cracked cuticles

Incorrect answer because cracked cuticles are a result of incorrect filing.

C

it can cause dry skin

Incorrect answer because dry skin is not the main reason why the product should not
come into contact with the skin.

D

it can cause nail separation

Incorrect answer because the product coming into contact with the skin will not cause
nail separation.

E

it can cause overexposure

Correct answer because if the product comes into contact with the skin the client can
become overexposed and have an allergic reaction.

Most correct answer
E

Least correct answer
C

B

D

A

A colour wheel displays primary, secondary and tertiary colours. A nail technician uses the colour wheel when designing nail art to ensure that
they select colours that complement each other.
Q6 (a) From the list of options, select the two colours that complement each other on the colour wheel:
UBT114M
LO2

Multiple Choice Question

Answer

A

blue and green

Incorrect answer because blue and green are next to each other on the colour wheel.

B

green and red

Correct answer because red and green are opposite each other on the colour wheel.

C

green and yellow

Incorrect answer because green and yellow are next to each other on the colour
wheel.

D

orange and red

Incorrect answer because orange and red are next to each other on the colour wheel.

E

orange and yellow

Incorrect answer because orange and yellow are next to each other on the colour
wheel.

Most correct answer
B

Least correct answer
A

C

D

E

A nail technician has been off work for three weeks due to her wrists and hands being swollen and painful. The doctor has diagnosed the condition
as RSI and advised her to rest for the next two weeks.
Q7 (a) From the list of options, select the correct definition of the abbreviation RSI:
UBT109M
UBT110M
UBT114M

Multiple Choice Question

Answer

LO1
A

repetitive strain injury

Correct answer because RSI is the abbreviation of repetitive strain injury.

B

representative strain injury

Incorrect answer because this is not the correct meaning of the abbreviation RSI.

C

resistant strain injury

Incorrect answer because this is not the correct meaning of the abbreviation RSI.

D

restrictive strain injury

Incorrect answer because this is not the correct meaning of the abbreviation RSI.

E

reverse strain injury

Incorrect answer because this is not the correct meaning of the abbreviation RSI.

Most correct answer
A

Least correct answer
D

C

B

E

Jeanette arrived at the salon to check the availability for a gel polish service. Due to wet weather, the reception floor was slippery and she
fell and sprained her ankle. Jeanette decided to claim for her injuries against the salon’s insurance policy.
Q8 (a) From the list of options, select the insurance policy that will cover the salon against legal action and compensation claims:
UBT109M
UBT110M
UBT111M
UBT114M

Multiple Choice Question

Answer

UBT116M
LO1
A

employer’s liability insurance

Incorrect answer because this provides financial compensation to an employee if they
are injured in the workplace.

B

life insurance

Incorrect answer because this is a personal insurance plan.

C

product liability insurance

Incorrect answer because this insurance covers the salon for any risks that may occur
from the products being used or sold.

D

professional indemnity
insurance

Incorrect answer because this covers named employees against claims from a third
party.

E

public liability insurance

Correct answer because this insurance covers the employer and employee if a third
party is injured or dies whilst on the premises.

Most correct answer
E

Least correct answer
A D

C

B

Airbrush nail art is a popular service in the salon, providing skilled designs to any nail treatment. There are several different types of airbrush guns
that can be used to create the intricate designs. One type of airbrush has a cup, in the top of the gun that holds the acrylic paint.
Q9 (a) From the list of options, select the airbrush gun that is being described:
UBT116M

Multiple Choice Question

LO2

Answer

A

dual action

Incorrect answer because the dual action trigger has separate controls for
air and liquid.

B

gravity fed

Correct answer because the cup or cavity is on top of the gun.

C

side fed

Incorrect answer because the gun has a bottle or cup pushed in at the side.

D

single action

Incorrect answer because the paints comes out at a pre-set rate when the
trigger is depressed.

E

siphon fed

Incorrect answer because this has a bottle that plugs in underneath the gun.

Most correct answer
B

Least correct answer
D

A

C

E

Three days after having a set of liquid and powder nail enhancements applied, Shelly has come back to the salon to speak to the manager. She has
been to the doctors, as she noticed that four of the nails had turned green, and would like to discuss the outcome with the salon.
Q10 (a) From the list of options, select the nail infection that may be present on the client’s nails:
UBT109M
UBT110M

Multiple Choice Question

UBT114M

Answer

LO2
A

a bacterial nail infection called paronychia

Incorrect answer because the characteristics of this infection are redness
on the side walls, swelling and pus is present.

B

a bacterial nail infection called pseudomonas

Correct answer because this is where the nail plate turns green.

C

a fungal nail infection called leuconychia

Incorrect answer because the characteristics of this are white spots on
the nail plate, it is also not an infection.

D

a fungal nail infection called onychomycosis

Incorrect answer because this is a fungal nail infection not pseudomonas
which is present on the clients nails

E

a viral nail infection called periungual warts

Incorrect answer because these are warts that grow underneath the nail
plate and is a viral infection not bacterial.

Most correct answer
B

Least correct answer
A

C

D

E

Having an understanding of product ingredients and how they work is essential for a nail technician. A hydrophilic molecule is contained within
nail products and has a specific function.
Q11 (a) From the list of options, select the function of a hydrophilic molecule:
UBT113M
LO1

Multiple Choice Question

Answer

A

causes two surfaces to stick together

Incorrect answer because the function of a hydrophilic molecule is to mix
with water.

B

has the ability to mix with water

Correct answer because a hydrophilic molecule has the ability to mix with
water.

C

helps to speed up a reaction

Incorrect answer because the function of a hydrophilic molecule is to mix
with water.

D

prevents oil and water from separating

Incorrect answer because the function of a hydrophilic molecule is to mix
with water.

E

removes excess oil from the nail plate

Incorrect answer because the function of a hydrophilic molecule is to mix
with water.

Most correct answer
B

Least correct answer
D

A

C

E

The first client of the day has booked in for a colour gel polish on her toes. The nail technician records on the treatment plan that the client has
onychorrhexis and is happy to continue with the treatment.
Q12 (a) From the list of options, select the description for onychorrhexis:
UBT109M
UBT110M
UBT114M

Multiple Choice Question

Answer

UBT116M
LO2
A

ingrown toenail

Incorrect answer because this is a description of onychocryptosis.

B

lifting of the nail

Incorrect answer because this is a description of onycholysis.

C

split or brittle nails

Correct answer because this is a description of onychorrhexis.

D

trauma to the cuticle

Incorrect answer because this is not a description of onychorrhexis.

E

white spots on the nail

Incorrect answer because this is leuconychia.

Most correct answer
C

Least correct answer
A

B

D

E

After a detailed consultation including a nail and skin analysis, it becomes evident that there is an imperfection with the client’s natural nail
shape that will require the service to be modified. Her natural nail curves over the edge of the finger and has a very high upper arch.
Q13 (a) From the list of options, select the shape of the client’s natural nail:
UBT109M
UBT110M
UBT111M

Multiple Choice Question

Answer

UBT114M
LO2
A

bitten

Incorrect answer because the nails would have no free edge and the hyponychium would be
exposed.

B

fan

Incorrect answer because the side walls would be wider and fan outwards towards the free
edge.

C

hook

Correct answer because hook nails have an exaggerated upper arch and the free edge
curves over the end of the finger.

D

ski-jump

Incorrect answer because the nail curves upwards towards the free edge.

E

spoon

Incorrect answer because the nail plate is indented and curves up towards the free edge.

Most correct answer
C

Least correct answer
D

E

B

A

Philippa has booked in for a nail art service. She has asked for half of the nail to be black and the other half to remain as the natural nail. The nail
technician uses a stencil to cover the area and create the desired effect.
Q14 (a) From the list of options, select the nail art technique being described:
UBT114M

Multiple Choice Question

LO2

Answer

A

colour fading

Incorrect answer because this is the mix of two colours to create a gradient effect.

B

custom blending

Incorrect answer because this is the mix of products to create an effect.

C

imprinting

Incorrect answer because this is a range of techniques that can emboss.

D

marbling

Incorrect answer because this is a mix of two colours to create a marbled effect.

E

masking

Correct answer because this uses a stencil or tape to cover an area and create a
design effect.

Most correct answer
E

Least correct answer
C

D

A

B

Nail technicians need to be aware of possible contra-actions to nail services so that they are able to take the necessary action. Erythema is an
example of a contra-action that can occur during or after a nail service.
Q15 (a) From the list of options, select the cause of erythema:
UBT111M

Multiple Choice Question

LO2

Answer

A

constriction of the blood capillaries

Incorrect answer because the blood capillaries are widening not
closing.

B

dilation of the blood capillaries

Correct answer because the capillaries widen (vasodilate) causing
the skin to go red.

C

narrowing of the blood capillaries

Incorrect answer because the blood capillaries are widening not
narrowing.

D

shrinking of the blood capillaries

Incorrect answer because the blood capillaries are widening not
shrinking.

E

stretching to the blood capillaries

Incorrect answer because the blood capillaries are widening not
being stretched.

Most correct answer
B

Least correct answer
D

E

A

C

Beth has booked into the salon for a set of pink and white gel sculptured nail enhancements. A skin and nail analysis is performed at the start
of the service where it becomes evident that a fungal infection is present.
Q16 (a) From the list of options, select the technical term for a fungal nail infection:
UBT109M
UBT110M

Multiple Choice Question

UBT114M

Answer

LO2
A

onychauxis

Incorrect answer because this is the technical term for thickening of the natural
nails.

B

onychocryptosis

Incorrect answer because this is the technical term for an ingrown nail.

C

onycholysis

Incorrect answer because this is the technical term for lifting of the nail.

D

onychomycosis

Correct answer because this is the technical term for a fungal infection on the nail.

E

onychophagy

Incorrect answer because this is the technical term for bitten nails.

Most correct answer
D

Least correct answer
A

C

B

E

During a consultation for a nail enhancement service, Mrs Perry disclosed she has recently started taking medication which has caused her
skin to become considerably dryer. As the natural nail was prepared for the acrylic service, Mrs Perry complained that the skin around the nail
was hot and itchy. A red rash also became evident.
Q17 (a) From the list of options, select the course of action the nail technician should take:
UBT109M
LO2
UBT110M

Multiple Choice Question

Answer

LO2
A

apply a cold compress and continue the service with
different products

Incorrect answer because the treatment should not continue as
the condition could be aggravated further.

B

continue as normal without the nail dehydrator and
primer

Incorrect answer because the treatment cannot be carried out
without nail dehydrator and primer.

C

continue with the treatment as this is a normal reaction
due to the medication

Incorrect answer because the symptoms are linked to an allergic
reaction.

D

discontinue the treatment and advise the client to seek
medical advice

Correct answer because the symptoms are linked to an allergic
reaction so the treatment should stopped.

E

inform the client that the skin will become itchy due to
the dust

Incorrect answer because there is minimal dust when preparing
the natural nail and this will not affect the dry skin.

Most correct answer
D

Least correct answer
C

A

B

E

Suzanne has returned to the salon three weeks after having a tip and overlay with a clear acrylic. Two of the nails have a small chip at the free
edge and four nails have lifted. Suzanne would like the nails to be infilled, keeping the same length but with a colour gel polish applied on top.
Q18 (a) From the list of options, select the correct maintenance procedure for the chipped nails:
UBT109M
UBT110M

Multiple Choice Question

Answer

LO2, LO4
A

file off the chipped nails and replace

Incorrect answer because the chipped nails do not need to be filed off
and replaced they can be repaired.

B

reduce the length and file out the chipped nails

Incorrect answer because the client does not want the nail length
reducing.

C

repair the chipped nails using a sculpting form

Correct answer because the chipped nails can be repaired with a
sculpting form.

D

replace the chipped nails using a nail tip

Incorrect answer because the chipped nails do not need replacing with
a nail tip.

E

soak off the chipped nails and replace

Incorrect answer because the chipped nails do not need to be
removed.

Most correct answer
C

B

Least correct answer
A

D

E

The last client of the day has decided to have a colour gel polish with glitter sprinkled over the surface. The glitter is applied into the inhibition
layer of the second coat of colour.
Q19 (a) From the list of options, select the appropriate brush that is used to sprinkle the glitter onto the nail:
UBT114M

Multiple Choice Question

LO2

Answer

A

angular

Incorrect answer because this is used for free hand art designs.

B

detailer

Incorrect answer because this is used for freehand art designs.

C

fan

Correct answer because a fan brush can be used for the application of
glitter.

D

flat

Incorrect answer because this is used for freehand art designs.

E

liner

Incorrect answer because this is used for freehand art designs.

Most correct answer
C

Least correct answer
D

A

B

E

Manufacturer’s instructions should always be followed when using new products. This can ensure successful treatment results and reduce the risk of
contra-actions occurring. The mix ratio for liquid and powder should be followed so that the product is the correct consistency for application.
Q20 (a) From the list of options, select the possible consequence of using an acrylic product that is too wet:
UBT110M
LO2
UBT113M

Multiple Choice Question

Answer

LO1
A

the artificial nail could become too brittle

Incorrect answer because this is a result of the bead being too dry.

B

the artificial nail could become too thick

Incorrect answer because this is a result of the bead being too dry.

C

the artificial nail could become too weak

Correct answer because if the bead is too wet the nail structure will be thin
and weak.

D

the artificial nail could become unbalanced

Incorrect answer because this is a result of the extension being too long for
the nail bed with not enough strength on the apex.

E

the artificial nail could become uneven

Incorrect answer because this is a result of the product being applied in too
many beads.

Most correct answer
C

Least correct answer
D

E

AB

Nail art is a popular way for people to express themselves. Nail art can be carried out on the fingernails and toenails, creating designs to
decorate, embellish and enhance the appearance of the nails.
Q21 (a) Identify two advantages of using airbrush nail art.
UBT116M

Answer

LO2

Total
marks

1-2 marks awarded for identifying up to two advantages of using airbrush nail art.
Areas the candidate may discuss:







Fast drying
Crisp and clear designs
Intricate designs can be created
Thin application carried out with nail enamel
Longer lasting
Colour blend

(Maximum 2 marks)
Additional
guidance
Do not award
marks for

2 marks

Electric files are specialised pieces of equipment that can be used to refine the surface of liquid and powder nail enhancements. For health and
safety reasons, manufacturers’ instructions should always be followed when using electric files.
Q22 (a) Identify and explain one reason why the correct speed should be set on an electric file.
UBT111M

Answer

LO2, LO4

Total
marks

1 mark awarded for identifying why the correct speed should be set.
Areas the candidate may discuss:





to minimise client discomfort
to avoid a contra-action occurring
to achieve effective treatment results
prevent over filing

(Maximum 1 mark)
1-2 further marks awarded for explaining the reason.
Areas the candidate may discuss:





If the speed setting is too high, the client may experience hot spots due to the
speed being too high and too much pressure on the nail plate.
If the speed setting is too high, this can cause friction and friction causes a build-up
of heat making it uncomfortable for the client.
Erythema may become apparent if there is a build-up of friction and heat around
the area.
Prevent over filing – too much product may be removed

(Maximum 2 marks)

3 marks

Additional
guidance
Do not award
marks for

Tom has prepared his nail desk for a busy day in the salon. His first customer is having a full set of sculptured liquid and powder, pink and white
nails. After Tom has prepared the nails, he notices that the nail liquid has turned to jelly.
Q23 (a) Describe one reason why this problem may have occurred.
UBT113M

Answer

LO1, LO2

Total
marks

1-2 marks awarded for describing one reason why this problem may have occurred.
Areas the candidate may discuss:



The liquid monomer may have been left exposed to light and room temperature
which has turned the liquid into a jelly formation.
A lid may not have been placed on the dappen dish, leaving the nail liquid exposed
to environmental factors.

(Maximum 2 marks)
Additional
guidance
Do not award
marks for

2 marks

Tom has prepared his nail desk for a busy day in the salon. His first customer is having a full set of sculptured liquid and powder, pink and white
nails. After Tom has prepared the nails he notices that the nail liquid has turned to jelly.
Q24 (a) Summarise the chemical process involved in changing the product consistency.
UBT113M

Answer

LO1, LO2

Total
marks

1-3 marks awarded for summarising the chemical process involved.
Areas the candidate may discuss:


The product has started to polymerise which has turned the product into a soft,
jelly-like consistency. Polymerisation is a process that joins single molecules called
monomers together to form a polymer. It is the process of changing from a
liquid/semi liquid into a solid.

(Maximum 3 marks)
Additional
guidance
Do not award
marks for

3 marks

Jasmine is a new client to the salon. She has booked in for a set of sculptured gel nail enhancements with embedding of dry flowers. She is going
to a ball and would like the nails to match her new outfit. Jasmine has very sensitive skin and had a histamine reaction to acrylic twelve months
ago. However, she thinks she will be fine with gel nails.
Q25 (a) Identify the name of the test that should be conducted on a client with known allergies and outline how to interpret the results.
UBT109M
UBT110M

Answer

LO1

Total
marks

1 mark awarded for identifying the name of the test.
Areas the candidate may discuss:


sensitivity (patch/skin) test

1-3 further marks awarded for outlining how to interpret the results:
Areas the candidate may discuss:




negative result = no result
positive result = red, itchy, swelling sore
a positive patch test would prevent the treatment

(Maximum 4 marks)
Additional guidance
Do not award marks
for

4 marks

Jasmine is a new client to the salon. She has booked in for a set of sculptured gel nail enhancements with embedding of dry flowers. She is going
to a ball and would like the nails to match her new outfit. Jasmine has very sensitive skin and had a histamine reaction to acrylic twelve months
ago. However, she thinks she will be fine with gel nails.
Q26 (a) Describe how to carry out the test procedure for nail enhancement services.
UBT109M
UBT110M

Answer

LO1

Total
marks

1-2 marks awarded for describing the test procedure.
Areas the candidate may discuss:


A patch test should be carried out by applying an extension to the little finger nail
and leaving it on the nail for 48 hours, if no reaction occurs then the service can
commence.

(Maximum 2 marks)
Additional guidance
Do not award marks
for

2 marks

Jasmine is a new client to the salon. She has booked in for a set of sculptured gel nail enhancements with embedding of dry flowers. She is going
to a ball and would like the nails to match her new outfit. Jasmine has very sensitive skin and had a histamine reaction to acrylic twelve months
ago. However, she thinks she will be fine with gel nails.
Q27 (a) Analyse the reasons why the outcome of the test should be recorded.
UBT109M
UBT110M

Answer

LO1

Total
marks

1-4 marks awarded for analysing why the outcome of the test should be recorded.
Areas the candidate may discuss:






Nail technicians will need to comply with codes of practice.
The information is evidence that a test has taken place.
It will inform other technicians they work with of the client requirements.
It will prevent any negligence claims being made against the nail technician and the
establishment.
It will comply with insurance guidelines

(Maximum 4 marks)
Additional
guidance
Do not award
marks for

4 marks

Nail technicians will come into contact with a wide variety of substances in their day-to-day working life. Having a thorough understanding of
products and their ingredients is essential to ensure safe working practices and effective treatments.
Q28 (a) Identify five ingredients found in nail products.
UBT113M

Answer

LO1

Total
marks

1-5 marks awarded for identifying up to five ingredients found in nail products:
Areas the candidates may discuss:



















acrylates –(ethyl methacrylate, methyl methacrylate, cyanoacrylate)
monomers, co-polymers, homopolymers
oligomers
benzyl peroxide
acids and alkalis
titanium dioxide
isopropyl alcohol
photo-initiators
minerals
ethyl
butyl
ABS plastics
camphor
toluene sulphonamide formaldehyde resin
silicone
polyurethane
solvents
plasticisers

5 marks







nitrocellulose
phthalates
toluene
formaldehyde
methacrylic acid

(Maximum 5 marks)
Additional guidance
Do not award marks
for

Nail technicians will come into contact with a wide variety of substances in their day-to-day working life. Having a thorough understanding of
products and their ingredients is essential to ensure safe working practices and effective treatments.
Q29 (a) Explain the term ‘viscosity’.
UBT113M

Answer

LO1

Total
marks

1-2 marks awarded for explaining the term viscosity:
Areas the candidate may discuss:


Viscosity relates to the consistency of a substance. A substance with a high
viscosity is thicker in consistency, whereas a substance with a lower viscosity
would be thin and runny.

(Maximum 2 marks)
Additional
guidance
Do not award
marks for

2 marks

Nail technicians will come into contact with a wide variety of substances in their day-to-day working life. Having a thorough understanding of
products and their ingredients is essential to ensure safe working practices and effective treatments.
Q30 (a) Explain what material safety data sheets are and summarise their importance.
UBT113M

Answer

LO2

Total
marks

1-2 marks awarded for explaining what material safety data sheets are.
Areas the candidate may discuss:


Material safety data sheets are a requirement under COSHH regulations. Product
suppliers are legally required to produce guidelines on how materials should be used
and stored.

1-2 further marks awarded for summarising their importance.
Areas the candidate may discuss:


These are important as they provide workers with procedures for handling or working
with a substance in a safe manner to avoid harm or injury to themselves or others.
They include information such as physical data (melting point, boiling point, flash point,
etc.), toxicity, health effects, first aid, reactivity, storage, disposal, protective
equipment and spill-handling procedures.

(Maximum 4 marks)
Additional
guidance

4 marks

Do not award
marks for

The Women’s Institute (WI) are hosting a summer fete and have invited the local salons in the village to take part by offering nail art services. It is
a popular village event and an ideal time for the local salons to promote their business. There are electric points available but the stands have no
overhead cover and it is a very warm day. The appointment slots are only 30 minutes each.
Q31 (a) Identify and describe four nail art services that could be offered at the event.
UBT114M

Answer

LO1, LO2

Total
marks

1-4 marks awarded for identifying up to four nail art services that could be offered.
Areas the candidate may discuss:










stamping
freehand nail art designs
one stroke
decals
transfers
foils
jewels
marbling
airbrushing

(Maximum 4 marks)
1-4 further marks awarded for describing up to four nail art services that could be offered:
Areas the candidate may discuss:


Stamping uses a nail stamp to transfer designs from a stamping plate onto the nail.
The design is then secured with a top coat.

8 marks









Freehand nail art designs are applied over the nail polish using paints, dotters or
striper pens. These can create, dotting, striping and marbling techniques.
One stroke nail art is applied to the nail over a polish. The paint is double loaded onto
the brush to create a two colour effect on the nail.
Decals are a thinner version of nail stickers that are applied over a nail polish and
secured with a top coat.
Transfers/nail stickers are thicker than decals and are applied over a nail polish and
secured with a top coat.
Foils come in sheets that can be cut to size and applied over a nail polish and secured
with a top coat.
Jewels come in different shapes, sizes and colours and are applied over a nail polish
and secured with a top coat.
Two colours swirled together.

(Maximum 4 marks)
Additional
Guidance
Do not award
marks for

Do not award marks for: 3D nail art, there is not enough time to offer acrylic services, gel
nails, as they react to temperature and there is no cover on the stand to store the products.

Amy is a new client to the salon and has booked in for a set of nail enhancements for her birthday party. Amy cannot decide whether to have a
set of gel or liquid and powder nails applied, so she would like some advice from the nail technician. During the consultation, Amy advises the nail
technician that she is asthmatic. The nail technician also notes that Amy’s cuticles are dry and overgrown and there are hang nails present.
Q32 (a) Outline two advantages and two disadvantages of each nail enhancement system.
UBT109M
LO2

Answer

UBT110M

Total
marks

LO2
1-4 marks awarded for outlining up to two advantages and two disadvantages of gel nail
enhancements.
Areas the candidate may discuss:
Gel advantages:








more time to apply the product without it setting too quickly
virtually odour free
gels are flexible
some gels can be soaked off
varying effects can achieve different results
less dust when filing
fast setting under LED

Gel disadvantages



some gels can only be buffed off
gels have an inhibition layer

8 marks




some gels cannot produce a nail as strong as acrylic
exothermic reaction

1-4 further marks awarded for outlining up to two advantages and two disadvantages of
liquid and powder nail enhancements.
Areas the candidate may discuss:
Acrylic advantages





strong system
can be soaked off with product remover
Longevity of structure
varying effects can be achieved

Acrylic disadvantages





dust- good ventilation is required
product can set very quickly
odours can be off putting to the client
difficult to mix correct mix ratio

(Maximum 8 marks)
Additional
guidance
Do not award
marks for

Amy is a new client to the salon and has booked in for a set of nail enhancements for her birthday party. Amy cannot decide whether to have a
set of gel or liquid and powder nails applied, so she would like some advice from the nail technician. During the consultation, Amy advises the nail
technician that she is asthmatic. The nail technician also notes that Amy’s cuticles are dry and overgrown and there are hang nails present.
Q33 (a) Justify which nail enhancement system would be the most suitable for the client.
UBT109M
UBT110M

Answer

LO2

Total
marks

1-3 marks awarded for justifying which nail enhancement system would be the most suitable
for the client.
Areas the candidate may discuss:


Gel would be the most beneficial system to use because the client is asthmatic and the
gel system has less dust than acrylic.

(Maximum 3 marks)
Additional
guidance
Do not award
marks for

Do not award marks for the liquid and powder nail system

3 marks

