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Information
There are two sections to this paper.
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It had been a very busy week within the barbershop and Stephen had noticed that he
was developing an irritation on his hands each time he was asked to shampoo hair.
Stephen suspects that he is developing contact dermatitis.

Q1 (a) From the list of options, select the correct person to refer to for contact dermatitis:
[1 marks]
A

a GP

B

a pharmacist

C

a trichologist

D

an employee

E

an employer

Total for Question 1 = 1 marks
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There are many influencing factors that should be considered when recommending a
hairstyle and when cutting and styling the hair.

Q2 (a) From the list of options, select an influencing factor to the cutting service:
[1 marks]
A

allergy test

B

client record cards

C

growth patterns

D

incompatibility test

E

type of scissors

Total for Question 2 = 1 marks
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Whilst providing services within a barbershop, there are different cutting techniques
used to achieve different looks. Some techniques will create a precision finish whilst
other techniques can texturise and soften the ends of the hair.

Q3 (a) From the list of options, select which technique will create a sharp, blunt finish on
shorter hairstyles:
[1 marks]
A

clipper over comb to remove length

B

club cutting to soften the ends

C

fading to create a softer outline

D

scissor over comb to connect the look

E

thinning used to remove bulk and weight

Total for Question 3 = 1 marks
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A barbershop owner is required to follow various health and safety guidelines to provide
a safe working environment for their staff.

Q4 (a) From the list of options, select an influence to environmental factors within the
barbershop:
[1 marks]
A

carelessness

B

hastiness

C

poor behaviour

D

risk from illness

E

ventilation

Total for Question 4 = 1 marks
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A governing body regulates health and safety and enforces authority throughout various
industries.

Q5 (a) From the list of options, select the correct term for ‘HSE’:
[1 mark]
A

Health and Safety Education

B

Health and Safety Employment

C

Health and Safety Enforcement

D

Health and Safety Enrichment

E

Health and Safety Executive

Total for Question 5 = 1 mark
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Each part of the skin structure serves a practical function. One key component will
produce sebum which naturally protects and conditions the hair.

Q6 (a) From the list of options, select the component of the skin which is being described:
[1 marks]
A

arrector pili muscle

B

dermal papilla

C

lymph vessels

D

sebaceous gland

E

subcutaneous layer

Total for Question 6 = 1 marks
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It is essential for all staff to be aware of the many potential hazards and risks within a
barbershop.

Q7 (a) From the list of options, select the importance of carrying out risk assessments within
a barbershop environment:
[1 mark]
A

can look good for a barbershop

B

no need for a risk assessment within a barbershop

C

to avoid causing harm to an employer

D

to avoid causing harm to clients in the barbershop

E

to avoid causing harm to clients, visitors and staff

Total for Question 7 = 1 mark
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A barber must demonstrate how to communicate effectively and understand the several
barriers which clients may have. An individual’s lifestyle may affect how a client requests
to have their hair cut and styled.
Q8 (a) From the list of options, select a factor that relates to a client’s cultural need:
[1 marks]
A

good practice

B

lifestyle

C

personality

D

professionalism

E

religion

Total for Question 8 = 1 marks
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Nicholas arrived at the barbershop and explained to the barber that he had noticed his
hair was receding.

Q9 (a) From the list of options, select the correct term for a ‘receding hair line’:
[1 marks]
A

alopecia areata

B

fragilitas crinium

C

general hair thinning

D

male pattern baldness

E

traction alopecia

Total for Question 9 = 1 marks
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Consultation tests are required prior to/during services conducted within a barbershop.
The results from consultation tests will determine the hair’s condition and
recommendations for future products and services.
Q10 (a) From the list of options, select the consultation test which assesses the hair’s cuticle
layer:
[1 marks]
A

elasticity test

B

incompatibility test

C

porosity test

D

pull test

E

test curl

Total for Question 10 = 1 marks
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There are various textures and densities of hair that will determine future services and/or
the techniques used on a client’s hair.
Q11 (a) From the list of options, select the consideration when cutting men’s hair:
[1 marks]
A

alter technique to suit hair classification

B

demonstrate a professional image

C

no requirement to change technique

D

no requirement to consider factors

E

use techniques within barbering standards

Total for Question 11 = 1 marks
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There are various infectious and non-infectious conditions that may become apparent
whilst working within a barbershop. There are conditions that do not affect the planned
service going ahead. However, some conditions may need a referral to a specialist.
Q12 (a) From the list of options, select a condition which would stop a barbering service
from being provided:
[1 marks]
A

alopecia

B

dermatitis

C

eczema

D

psoriasis

E

tinea capitis

Total for Question 12 = 1 marks
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There are advantages and disadvantages to cutting the hair wet and dry. Some cutting
techniques are better demonstrated when the hair is wet, as this demonstrates the
natural movement within the hair.
Q13 (a) From the list of options, select an advantage of cutting hair when wet:
[1 marks]
A

it is easier to see the natural fall of the hair

B

it is easier to texturise the hair

C

greater accuracy for precision cutting

D

growth patterns are less obvious within the hair

E

the hair will become more static

Total for Question 13 = 1 marks
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Palo had let his hair grow during the winter and has now decided to cut his hair short.
Palo has requested that the barber cuts two inches from the length and removes the
weight throughout the back of his hair, leaving a textured finish.
Q14 (a) From the list of options, select which tool is best suited to deal with the client’s
request:
[1 marks]
A

clippers

B

razor

C

scissors

D

thinning scissors

E

trimmers

Total for Question 14 = 1 marks
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There are many cutting tools and pieces of equipment used to cut hair and to achieve
different looks. There are tools that remove length and some that retain bulk and
weight.
Glen had explained to the barber that he likes the current length of his hair, however
feels that it is too heavy throughout the top and that it often falls ‘flat’ throughout the
day.
Q15 (a) From the list of options, select the tool used to remove bulk during a cutting service:
[1 marks]
A

clippers

B

razor

C

scissors

D

thinning scissors

E

trimmers

Total for Question 15 = 1 marks
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The barbershop manager is responsible for the health and safety of staff. One staff
member takes time off work because of an ongoing back injury, made worse after a
busy client day. The barbershop manager has to investigate what to do to reduce the
time that the member of staff is away from work.
Q16 (a) From the list of options, select the recommendation that the barbershop manager
could make to the barber:
[1 marks]
A

always use a cutting stool

B

correct poor posture

C

observe the working practices

D

prevent bending down

E

talk about absenteeism

Total for Question 16 = 1 marks
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During a consultation, there are many influencing factors that a barber will need to
consider to ensure an excellent service is provided for a client.
Q17 (a) From the list of options, select a factor to consider whilst checking the hair’s
density:
[1 marks]
A

aftercare advice

B

client’s lifestyle

C

cost of service

D

time of service

E

type of haircut

Total for Question 17 = 1 marks
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When cutting the hair short into the nape of a client, a barber will need to consider the
natural hair shape and the techniques used to achieve the desired outcome for the
client.
Keith has struggled to find a barber that recommends the best method to control his
strong nape whorl and often leaves the barbershop disappointed as his requests are
not met.

Q18 (a) From the list of options, select a recommendation when cutting a nape whorl:
[1 marks]
A

cut out the nape whorl with scissors

B

do not recommend anything

C

round hair line using clippers

D

square hair line using a trimmer

E

taper hair line out with the clippers

Total for Question 18 = 1 marks
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The barbershop owner operates a rent-a-chair system. In the contractual agreement
between the barbers and barbershop owner it states that all self-employed barbers are
responsible for their own electrical equipment and public liability insurance. When the
barbershop owner conducts a routine check with the electrician, they identify problems
with the condition of some of the electrical equipment.
Q19 (a) From the list of options, select the primary implication of faulty or damaged
clippers:
[1 marks]
A

hazard to the salon’s mains circuit

B

hygiene risk of cross-contamination

C

promoting an unprofessional standard

D

risk to personal and client safety

E

risk to stylist’s other equipment

Total for Question 19 = 1 marks
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There are various ‘on trend’ looks that are demonstrated on a daily basis within a
barbershop. A barber will need to have an understanding of how to create different
looks when using different images. Knowledge would include identification of the
correct cutting angle to use, the techniques and tools to use, and how to
compliment the finished style with different texturising techniques.
Figure 1

Q20 (a) From the list of options, select the style and techniques used to create the look in
Figure 1:
[1 marks]
A

asymmetric with a razor to thin the style

B

asymmetric with point cutting to soften the look

C

disconnection with slicing to add texture and soften

D

undercut with a razor to add texture and soften

E

uniform layer with no texturising methods

Total for Question 20 = 1 marks
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There are many problems that can occur within a barbershop which may affect the
expected outcome of the service. It is the barber’s responsibility to ensure that all
factors are addressed prior to and during the service. This includes visual checks of all
tools and equipment and to ensure the fixtures and fittings are in safe working order.
Gregg’s requirements were discussed during the consultation and a plan was agreed
between Gregg and the barber. On completion of the haircut, it was visible that the
sides of the Gregg’s hair were uneven.
Q21 (a) From the list of options, select a contributing factor to this problem:
[1 marks]
A

the chair was broken

B

the client sat correctly in the seat

C

the client sat incorrectly in the seat

D

the incorrect cutting technique was used

E

the tools and equipment used were faulty

Total for Question 21 = 1 marks
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There are various methods of disinfection and sterilisation used within a barbershop,
some methods are more effective that other methods when cleaning different tools.
Q22 (a) From the list of options, select an efficient disinfection method for clippers:
[1 marks]
A

autoclave

B

cleaning detergents

C

moist heat

D

sterilising spray

E

ultra-violet cabinet

Total for Question 22 = 1 marks
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Effective communication involves more than speaking to clients. Facial expressions and
body language are examples of non-verbal communication. Subtle changes in either can
suggest a positive or negative impression.
Q23 (a) From the list of options, select an example of non-verbal communication:
[1 marks]
A

always facing the client when speaking

B

focusing on the client at all times

C

making eye contact with the client

D

repeating the process to the client

E

standing in front of the client when questioning

Total for Question 23 = 1 marks
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Barbers must demonstrate knowledge of all structures and functions of the hair and skin
in order to identify any problems that may affect the provision of future services and to
offer a suitable course of action to a client.
Q24 (a) Outline the function of the blood supply.
[1 marks]

Total for Question 24 = 1 marks
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There are different legislative acts that need to be considered whilst providing services
to clients within the barbering industry.

Q25 (a) Describe two legislative acts that must be adhered to whilst carrying out
barbershop services.
[2 marks]

Total for Question 25 = 2 marks
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When providing different barbering services to clients, there are different hair and skin
principles which need to be considered. The hair structure is made up of three parts.

Q26 (a) Summarise two parts of the hair structure.
[2 marks]

Total for Question 26 = 2 marks
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Whilst completing barbering services on clients, there are many hair and skin
conditions that need to be taken into consideration. Hair and skin conditions can
affect client requests, therefore, the barbering service may need to be altered.
Figure 2

Q27 (a) Identify the condition shown in Figure 2.
[1 marks]

Total for Question 27 = 1 marks
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A barbershop owner has opened a new business and needs to put in place a wide range
of policies and procedures to comply with the required health and safety regulations.
Q28 (a) Outline one responsibility that the employer has in order to ensure the welfare of
staff.
[1 marks]

Total for Question 28 = 1 marks
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Within a barbershop there are different types of hair and skin conditions that
barbers may have to deal with, such conditions can be contagious or non-contagious.
It is essential for barbers to have knowledge of various conditions to be able to
understand and make referrals and recommendations to the different specialists.

Figure 3

Q29 (a) Identify and outline the condition shown in Figure 3.
[2 marks]

Total for Question 29 = 2 marks
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Within a barbershop there are different types of hair and skin conditions that
barbers may have to deal with, such conditions can be contagious or non-contagious.
It is essential for barbers to have knowledge of various conditions to be able to
understand and make referrals and recommendations to the different specialists.
Figure 3

Q30 (a) Identify two methods of following barbershop guidelines if a client had a contagious
hair or skin condition and justify the actions.
[4 marks]

Total for Question 30 = 4 marks
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Within a barbershop there are different types of hair and skin conditions that
barbers may have to deal with, such conditions can be contagious or noncontagious. It is essential for barbers to have knowledge of various conditions to be
able to understand and make referrals and recommendations to the different
specialists.
Figure 3

Q31 (a) Outline two reasons for a referral to a specialist.
[2 marks]

Total for Question 31 = 2 marks
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Within a barbershop there are different types of hair and skin conditions that
barbers may have to deal with, such conditions can be contagious or noncontagious. It is essential for barbers to have knowledge of various conditions to be
able to understand and make referrals and recommendations to the different
specialists.
Figure 3

Q32 (a) Summarise two actions that a barber would take following identification of a
contagious condition.
[2 marks]

Total for Question 32 = 2 marks
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Callum arrived at the barbershop requesting a cutting service. During the
consultation process, it was identified that Callum’s hair was too long for his face
shape, as shown in Figure 4. Callum’s face shape was square and his hair had
previously been cut with an over direction technique around the perimeter, which
left the length extremely long. To compliment the face shape, the hair will need
softening to finish the look.
Figure 4

Q33 (a) Identify the haircut recommended for this client’s face shape and justify the
suitability.
[2 marks]

Total for Question 33 = 2 marks
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Callum arrived at the barbershop requesting a cutting service. During the
consultation process, it was identified that Callum’s hair was too long for his face
shape, as shown in Figure 4. Callum’s face shape was square and his hair had
previously been cut with an over direction technique around the perimeter, which
left the length extremely long. To compliment the face shape, the hair will need
softening to finish the look.
Figure 4

Q34 (a) Identify and outline the angles and cutting techniques used to personalise the
finished look.
[4 marks]

Total for Question 34 = 4 marks
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Callum arrived at the barbershop requesting a cutting service. During the
consultation process, it was identified that Callum’s hair was too long for his face
shape, as shown in Figure 4. Callum’s face shape was square and his hair had
previously been cut with an over direction technique around the perimeter, which
left the length extremely long. To compliment the face shape, the hair will need
softening to finish the look.
Figure 4

Q35 (a) Identify and explain the aftercare advice following a cutting service.
[1 marks]

Total for Question 35 = 1 marks
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Jude, shown in Figure 5, is a new client to the barbershop. He has requested a
complete restyle. A thorough consultation was held and visual aids were used to
support and confirm Jude’s requests. Jude has decided that he would like the style
shown in Figure 6.

Q36 (a) Identify the haircut and explain two reasons for the cutting techniques used to
achieve the style in Figure 6.
[3 marks]

Total for Question 36 = 3 marks
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Jude, shown in Figure 5, is a new client to the barbershop. He has requested a
complete restyle. A thorough consultation was held and visual aids were used to
support and confirm Jude’s requests. Jude has decided that he would like the style
shown in Figure 6.

Q37 (a) Outline two preparation requirements for the client’s hair.
[2 marks]

Total for Question 37 = 2 marks
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Jude, shown in Figure 5, is a new client to the barbershop. He has requested a
complete restyle. A thorough consultation was held and visual aids were used to
support and confirm Jude’s requests. Jude has decided that he would like the style
shown in Figure 6.

Q38 (a) Explain two reasons for sectioning the client’s hair prior to the cutting service.
[2 marks]

Total for Question 38 = 2 marks
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Jude, shown in Figure 5, is a new client to the barbershop. He has requested a
complete restyle. A thorough consultation was held and visual aids were used to
support and confirm Jude’s requests. Jude has decided that he would like the style
shown in Figure 6.

Q39 (a) Identify and describe aftercare recommendations for the client.
[3 marks]

Total for Question 39 = 3 marks
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Working within a barbershop, there are various legislations that provide guidance,
support and information regarding the requirements of a barbershop. These legislations
cover the employer, employee, clients and visitors to the barbershop. All legislations
have different requirements and all staff need to have an understanding of these
requirements and how they may affect each individual.
Q40 (a) Outline the term PPE and describe two requirements for PPE within the
barbershop.
[3 marks]

Total for Question 40 = 3 marks
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Working within a barbershop, there are various legislations that provide guidance,
support and information regarding the requirements of a barbershop. These legislations
cover the employer, employee, clients and visitors to the barbershop. All legislations
have different requirements and all staff need to have an understanding of these
requirements and how they may affect each individual.
Q41 (a) Outline the term COSHH and describe two employer responsibilities under COSHH
regulations.
[3 marks]

Total for Question 41 = 3 marks
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Working within a barbershop, there are various legislations that provide guidance,
support and information regarding the requirements of a barbershop. These legislations
cover the employer, employee, clients and visitors to the barbershop. All legislations
have different requirements and all staff need to have an understanding of these
requirements and how they may affect each individual.
Q42 (a) Outline the term RIDDOR and summarise three employee responsibilities under
RIDDOR regulations.
[4 marks]

Total for Question 42 = 4 marks

END OF EXAM
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HB3D2.HB3ED2.EX1 - Mark Scheme
General marking guidance


All learners must receive the same treatment. Examiners must mark all learners in the exact same way.



Examiners should positively apply marking grids. Learners must be rewarded for what they have shown they can do, rather than be penalised for
omissions.



The marking grid should be used at all times with all marks used appropriately.



Marks on the marking grid are designed to be awarded. Examiners are encouraged to award full marks if deserved. In contrast, examiners should
award zero marks if there is no rewardable content.



Where judgement is required, the marking grid will provide the principles by which marks will be awarded.



Answers provided are indicative and not exhaustive. Other suitable answers provided by a learner should be rewarded.



Examiners in doubt, regarding the application of the marking grid to a learner’s response, must consult with a senior examiner.
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It had been a very busy week within the barbershop and Stephen had noticed that he was developing an irritation on his hands each time he was
asked to shampoo hair. Stephen suspects that he is developing contact dermatitis.
Q1 (a) From the list of options, select the correct person to refer to for contact dermatitis:
UHB139M
LO1

Multiple Choice Question

Answer

A

a GP

Correct answer because this condition needs a referral to a GP.

B

a pharmacist

Incorrect answer because the condition needs medical attention by a
GP.

C

a trichologist

Incorrect answer because the condition is not referred to a trichologist.

D

an employee

Incorrect answer because would not refer a condition to another
employee.

E

an employer

Incorrect answer because would not refer a condition to the employer.

Most correct answer
A

B

Least correct answer
D

E

C
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There are many influencing factors that should be considered when recommending a hairstyle and when cutting and styling the hair.
Q2 (a) From the list of options, select an influencing factor to the cutting service:
UHB132M
LO2

Multiple Choice Question

Answer

A

allergy test

Incorrect answer because an allergy test is not a cutting factor.

B

client record cards

Incorrect answer because client records are not a cutting factor.

C

growth patterns

Correct answer because growth patters can affect the choice of cutting
technique.

D

incompatibility test

Incorrect answer because an incompatibility test is not a cutting factor.

E

type of scissors

Incorrect answer because scissors are not an influencing factor.

Most correct answer
C

Least correct answer
E

B

D

A
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Whilst providing services within a barbershop, there are different cutting techniques used to achieve different looks. Some techniques will create
a precision finish whilst other techniques can texturise and soften the ends of the hair.
Q3 (a) From the list of options, select which technique will create a sharp, blunt finish on shorter hairstyles:
UHB132M
LO3

Multiple Choice Question

Answer

A

clipper over comb to remove length

Correct answer because clipper over comb will create a sharp,
blunt finish.

B

club cutting to soften the ends

Incorrect answer because club cutting will not soften the
ends.

C

fading to create a softer outline

Incorrect answer because fading will not create a sharp blunt
finish.

D

scissor over comb to connect the look

Incorrect answer because scissor over comb will not create a
sharp, blunt finish.

E

thinning used to remove bulk and weight

Incorrect answer because thinning will not create a sharp,
blunt finish.

Most correct answer
A

Least correct answer
B

C

D

E
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A barbershop owner is required to follow various health and safety guidelines to provide a safe working environment for their staff.
Q4 (a) From the list of options, select an influence to environmental factors within the barbershop:
UCO28M
LO1

Multiple Choice Question

Answer

A

carelessness

Incorrect answer because carelessness is not an environmental factor.

B

hastiness

Incorrect answer because hastiness is not an environmental factor.

C

poor behaviour

Incorrect answer because poor behaviour is not an environmental factor.

D

risk from illness

Incorrect answer because risk from illness is not an environmental factor.

E

ventilation

Correct answer because ventilation is an environmental factor as this
needs to be provided within barbershops.

Most correct answer
E

C

Least correct answer
A

D

B
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A governing body regulates health and safety and enforces authority throughout various industries.
Q5 (a) From the list of options, select the correct term for ‘HSE’:
UCO28M
LO1

Multiple Choice Question

Answer

A

Health and Safety Education

Incorrect answer because HSE does not stand for health and safety education.

B

Health and Safety Employment

Incorrect answer because HSE does not stand for health and safety employment.

C

Health and Safety Enforcement

Incorrect answer because HSE does not stand for health and safety enforcement.

D

Health and Safety Enrichment

Incorrect answer because HSE does not stand for health and safety enrichment.

E

Health and Safety Executive

Correct answer because the HSE is Health and Safety Executive.

Most correct answer
E

C

Least correct answer
B

A

D
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Each part of the skin structure serves a practical function. One key component will produce sebum which naturally protects and conditions the
hair.
Q6 (a) From the list of options, select the component of the skin which is being described:
UHB139M
LO3

Multiple Choice Question

Answer

A

arrector pili muscle

Incorrect answer because the arrector pili muscle does
not produce sebum.

B

dermal papilla

Incorrect answer because the dermal papilla does not
produce sebum.

C

lymph vessels

Incorrect answer because the lymph vessels do not
produce sebum.

D

sebaceous gland

Correct answer because the sebaceous gland produces
sebum.

E

subcutaneous layer

Incorrect answer because the subcutaneous layer does
not produce sebum.

Most correct answer
D

Least correct answer
E

B

C

A
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It is essential for all staff to be aware of the many potential hazards and risks within a barbershop.
Q7 (a) From the list of options, select the importance of carrying out risk assessments within a barbershop environment:
UCO28M
LO2

Multiple Choice Question

Answer

A

can look good for a barbershop

Incorrect answer because risk assessments are not to make
the barbershop look good.

B

no need for a risk assessment within a barbershop

Incorrect answer because there is a need for risk
assessments to ensure a safe working environment.

C

to avoid causing harm to an employer

Incorrect answer because risk assessments are not only to
protect the employer.

D

to avoid causing harm to clients in the barbershop

Incorrect answer because risk assessments are not only to
protect clients.

E

to avoid causing harm to clients, visitors and staff

Correct answer because risk assessments are used to ensure
a safe working environment for employers, employees,
clients and visitors.

Most correct answer
E

D

Least correct answer
C

A

B
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A barber must demonstrate how to communicate effectively and understand the several barriers which clients may have. An individual’s lifestyle
may affect how a client requests to have their hair cut and styled.
Q8 (a) From the list of options, select a factor that relates to a client’s cultural need:
UHB139M
LO2

Multiple Choice Question

Answer

A

good practice

Incorrect answer because working with good practice is not a
cultural need.

B

lifestyle

Incorrect answer because a lifestyle is not a cultural need.

C

personality

Incorrect answer because personality is not a cultural need.

D

professionalism

Incorrect answer because professionalism is not a cultural need.

E

religion

Correct answer because a religion is a cultural need.

Most correct answer
E

Least correct answer
B

C

D

A

HB3D2.ED2.EX1.Past Paper

Nicholas arrived at the barbershop and explained to the barber that he had noticed his hair was receding.
Q9 (a) From the list of options, select the correct term for a ‘receding hair line’:
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Multiple Choice Question

Answer

A

alopecia areata

Incorrect answer because alopecia areata is not a
receding hairline.

B

fragilitas crinium

Incorrect answer because fragilitas crinium is not a
receding hairline.

C

general hair thinning

Incorrect answer because general thinning is not a
receding hairline.

D

male pattern baldness

Correct answer because male pattern baldness is a
receding hairline.

E

traction alopecia

Incorrect answer because traction alopecia is not a
receding hairline.

Most correct answer
D

Least correct answer
C

A

E

B
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Consultation tests are required prior to/during services conducted within a barbershop. The results from consultation tests will determine the
hair’s condition and recommendations for future products and services.
Q10 (a) From the list of options, select the consultation test which assesses the hair’s cuticle layer:
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Multiple Choice Question

Answer

A

elasticity test

Incorrect answer because an elasticity test will not test the cuticles.

B

incompatibility test

Incorrect answer because an incompatibility test will not test the
cuticles.

C

porosity test

Correct answer because the porosity test will test the cuticle layer.

D

pull test

Incorrect answer because a pull test will not test the cuticles.

E

test curl

Incorrect answer because a test curl will not test the cuticles.

Most correct answer
C

A

Least correct answer
D

B

E

HB3D2.ED2.EX1.Past Paper

There are various textures and densities of hair that will determine future services and/or the techniques used on a client’s hair.
Q11 (a) From the list of options, select the consideration when cutting men’s hair:
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Multiple Choice Question

Answer

A

alter technique to suit hair classification

Correct answer because hair classifications will determine
the technique, tool or angle taken.

B

demonstrate a professional image

Incorrect answer because a professional image is not a
cutting factor.

C

no requirement to change technique

Incorrect answer because there is a need to change
technique, working with different hair classifications.

D

no requirement to consider factors

Incorrect answer because there are always factors when
cutting hair.

E

use techniques within barbering standards

Incorrect answer because barbering standards do not
discuss cutting techniques.

Most correct answer
A

B

Least correct answer
C

E

D

HB3D2.ED2.EX1.Past Paper

There are various infectious and non-infectious conditions that may become apparent whilst working within a barbershop. There are conditions
that do not affect the planned service going ahead. However, some conditions may need a referral to a specialist.
Q12 (a) From the list of options, select a condition which would stop a barbering service from being provided:
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Multiple Choice Question

Answer

A

alopecia

Incorrect answer because alopecia will not stop a barbering service.

B

dermatitis

Incorrect answer because dermatitis will not stop a barbering service.

C

eczema

Incorrect answer because eczema will not stop a barbering service.

D

psoriasis

Incorrect answer because psoriasis will not stop a barbering service.

E

tinea capitis

Correct answer because tinea capitis is ringworm and this is highly contagious.

Most correct answer
E

Least correct answer
D

C

B

A

HB3D2.ED2.EX1.Past Paper

There are advantages and disadvantages to cutting the hair wet and dry. Some cutting techniques are better demonstrated when the hair is wet,
as this demonstrates the natural movement within the hair.
Q13 (a) From the list of options, select an advantage of cutting hair when wet:
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Multiple Choice Question

Answer

A

it is easier to see the natural fall of the hair

Incorrect answer because this is an advantage of cutting the hair dry.

B

it is easier to texturise the hair

Incorrect answer because this is an advantage of cutting the hair dry.

C

greater accuracy for precision cutting

Correct answer because cutting the hair wet will create a more precise finish.

D

growth patterns are less obvious within the hair

Incorrect answer because this is a disadvantage of cutting the hair wet.

E

the hair will become more static

Incorrect answer because this is a disadvantage of cutting the hair dry.

Most correct answer
C

Least correct answer
A

D

B

E
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Palo had let his hair grow during the winter and has now decided to cut his hair short. Palo has requested that the barber cuts two inches from the
length and removes the weight throughout the back of his hair, leaving a textured finish.
Q14 (a) From the list of options, select which tool is best suited to deal with the client’s request:
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Multiple Choice Question

Answer

A

clippers

Incorrect answer because clippers will remove bulk and length.

B

razor

Incorrect answer because a razor will remove length and thin hair.

C

scissors

Correct answer because scissors can remove bulk and length and also
add texture.

D

thinning scissors

Incorrect answer because thinning scissors will remove bulk.

E

trimmers

Incorrect answer because trimmers can remove bulk and length.

Most correct answer
C

A

Least correct answer
E

D

B

HB3D2.ED2.EX1.Past Paper

There are many cutting tools and pieces of equipment used to cut hair and to achieve different looks. There are tools that remove length and
some that retain bulk and weight.
Glen had explained to the barber that he likes the current length of his hair, however feels that it is too heavy throughout the top and that it often
falls ‘flat’ throughout the day.
Q15 (a) From the list of options, select the tool used to remove bulk during a cutting service:
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Multiple Choice Question

Answer

A

clippers

Incorrect answer because clippers will not remove the bulk when cutting.

B

razor

Correct answer because a razor will remove bulk and thin hair when cutting.

C

scissors

Incorrect answer because scissors will retain the bulk.

D

thinning scissors

Incorrect answer because thinning scissors will thin the hair.

E

trimmers

Incorrect answer because trimmers will not remove the bulk.

Most correct answer
B

Least correct answer
C

D

A

E
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The barbershop manager is responsible for the health and safety of staff. One staff member takes time off work because of an ongoing back
injury, made worse after a busy client day. The barbershop manager has to investigate what to do to reduce the time that the member of staff is
away from work.
Q16 (a) From the list of options, select the recommendation that the barbershop manager could make to the barber:
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A

B

C
D
E

Multiple Choice Question

Answer

always use a cutting stool

Incorrect answer because the use of the cutting stool will only work when
the barber is cutting hair and not when doing other barbering services.

correct poor posture

Correct answer because the poor posture is the underlying cause of
fatigue and injury to barbers when working, and this needs to be
corrected above anything else that can be done to support the barber.

observe the working practices

Incorrect answer because observing working practises will not necessarily
lead to improvement in the working practices.

prevent bending down

Incorrect answer because barbering requires the barber to bend, so this is
not a viable option.

talk about absenteeism

Incorrect answer because this does not address the issue.

Most correct answer
B

Least correct answer
C

A

D

E
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During a consultation, there are many influencing factors that a barber will need to consider to ensure an excellent service is provided for a client.
Q17 (a) From the list of options, select a factor to consider whilst checking the hair’s density:
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Multiple Choice Question

A

aftercare advice

B

client’s lifestyle

C

cost of service

D

time of service

E

type of haircut

Answer
Incorrect answer because aftercare advice is not a factor to
consider when checking the hair’s density.
Incorrect answer because lifestyle is not a factor to consider when
checking the hair’s density.
Incorrect answer because cost of service is not a factor to consider
when checking the hair’s density.
Incorrect answer because time of service is not a factor to consider
when checking the hair’s density.
Correct answer because the hair’s density will impact on the type of
haircut.

Most correct answer
E

Least correct answer
B

A

C

D
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When cutting the hair short into the nape of a client, a barber will need to consider the natural hair shape and the techniques used to achieve the
desired outcome for the client.
Keith has struggled to find a barber that recommends the best method to control his strong nape whorl and often leaves the barbershop
disappointed as his requests are not met.
Q18 (a) From the list of options, select a recommendation when cutting a nape whorl:
UHB132M
LO5

Multiple Choice Question

A

cut out the nape whorl with scissors

B

do not recommend anything

C

round hair line using clippers

D

square hair line using a trimmer

E

taper hair line out with the clippers

Answer
Incorrect answer because scissors will not fully remove
the nape whorl.
Incorrect answer because a stylist would always
recommend a best course of action.
Incorrect answer because this will not allow the hair to
sit naturally.
Incorrect answer because this will make the hairline unnatural.
Correct answer because a tapered hairline will provide
the correct finish on a nape whorl.

Most correct answer
E

A

Least correct answer
D

C

B

HB3D2.ED2.EX1.Past Paper

The barbershop owner operates a rent-a-chair system. In the contractual agreement between the barbers and barbershop owner it states that all
self-employed barbers are responsible for their own electrical equipment and public liability insurance. When the barbershop owner conducts a
routine check with the electrician, they identify problems with the condition of some of the electrical equipment.
Q19 (a) From the list of options, select the primary implication of faulty or damaged clippers:
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Multiple Choice Question

Answer

A

hazard to the salon’s mains circuit

Incorrect answer because the faulty equipment will not increase the danger from
the mains circuit although equipment may throw the trip switch on the circuit.

B

hygiene risk of cross-contamination

Incorrect answer because faulty clippers will not raise the risk of crosscontamination. Cross-contamination is not connected to the health and safety risk
from electricals.

C

promoting an unprofessional standard

Incorrect answer because this is not the primary concern i.e. risk to self and others
by not securing consistent safety for clients and staff.

D

risk to personal and client safety

Correct answer because substandard equipment and of lack of vigilance to electrical
equipment maintenance will raise risk and present unnecessary hazards.

E

risk to stylist’s other equipment

Incorrect answer because this will not secure consistent safety for the clients and
staff.

Most correct answer
D

A

Least correct answer
E

C

B

HB3D2.ED2.EX1.Past Paper

There are various ‘on trend’ looks that are demonstrated on a daily basis within a barbershop. A barber will need to have an understanding of how
to create different looks when using different images. Knowledge would include identification of the correct cutting angle to use, the techniques
and tools to use, and how to compliment the finished style with different texturising techniques.
Figure 1

Q20 (a) From the list of options, select the style and techniques used to create the look in Figure 1:
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A

Multiple Choice Question
asymmetric with a razor to thin the style

Answer
Incorrect answer because a razor would not be used to
achieve the style.

HB3D2.ED2.EX1.Past Paper

B

asymmetric with point cutting to soften the look

Correct answer because the hair is longer on one side and has
texture.

C

disconnection with slicing to add texture and soften

Incorrect answer because a disconnection is not an
asymmetric style.

D

undercut with a razor to add texture and soften

Incorrect answer because the image is not an undercut.

E

uniform layer with no texturising methods

Incorrect answer because the image does not demonstrate
use of a uniform layer.

Most correct answer
B

A

Least correct answer
C

D

E

HB3D2.ED2.EX1.Past Paper

There are many problems that can occur within a barbershop which may affect the expected outcome of the service. It is the barber’s
responsibility to ensure that all factors are addressed prior to and during the service. This includes visual checks of all tools and equipment and to
ensure the fixtures and fittings are in safe working order.
Gregg’s requirements were discussed during the consultation and a plan was agreed between Gregg and the barber. On completion of the haircut,
it was visible that the sides of the Gregg’s hair were uneven.
Q21 (a) From the list of options, select a contributing factor to this problem:
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Multiple Choice Question

Answer

A

the chair was broken

Incorrect answer because the chair wouldn’t be used if it was broken.

B

the client sat correctly in the seat

Incorrect answer because, if the client was sat correctly, then the hair cut
should be even.

C

the client sat incorrectly in the seat

Correct answer because, if the client is sat incorrectly, this will cause the hair
cut to be uneven.

D

the incorrect cutting technique was used

Incorrect answer because, if the cutting technique was incorrect, this would
not cause the hair to be uneven.

E

the tools and equipment used were faulty

Incorrect answer because, if the tools were broken, they would not be used.

Most correct answer
C

E

Least correct answer
B

A

D

HB3D2.ED2.EX1.Past Paper

There are various methods of disinfection and sterilisation used within a barbershop, some methods are more effective that other methods when
cleaning different tools.
Q22 (a) From the list of options, select an efficient disinfection method for clippers:
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Multiple Choice Question

A

autoclave

B

cleaning detergents

C

moist heat

D

sterilising spray

E

ultra-violet cabinet

Answer
Incorrect answer because you should not put electrical equipment
in an autoclave.
Incorrect answer because you should not put electrical equipment
into cleaning detergent.
Incorrect answer because you should not put electrical equipment
in moist heat.
Correct answer because a spray would sterilise the metal blades
on clippers efficiently.
Incorrect answer because this method would not sterilise the
clippers efficiently because of the time taken.

Most correct answer
D

E

Least correct answer
C

B

A
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Effective communication involves more than speaking to clients. Facial expressions and body language are examples of non-verbal
communication. Subtle changes in either can suggest a positive or negative impression.
Q23 (a) From the list of options, select an example of non-verbal communication:
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Multiple Choice Question

Answer

A

always facing the client when speaking

Incorrect answer because speaking is verbal communication.

B

focusing on the client at all times

Incorrect answer because having focus does not necessarily mean that
the barber is listening to the client.

C

making eye contact with the client

Correct answer because eye contact is vital to ensure that the barber
and the client ‘connect’ and having such a connection, indicates that
the barber is listening.

D

repeating the process to the client

Incorrect answer because by repeating the process is verbal
communication.

standing in front of the client when questioning

Incorrect answer because standing in front of the client when
questioning is verbal communication and also is not professional and
may cause a physical barrier to personal space.

E

Most correct answer
C

Least correct answer
B

A

D

E

HB3D2.ED2.EX1.Past Paper

Barbers must demonstrate knowledge of all structures and functions of the hair and skin in order to identify any problems that may affect the
provision of future services and to offer a suitable course of action to a client.
Q24 (a) Outline the function of the blood supply.
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Answer

Total
marks

1 mark awarded for outlining the following function:


provide oxygen and nutrients to the hair papilla

(maximum - 1 mark)
Do not award
marks for
Additional
guidance

1 mark

HB3D2.ED2.EX1.Past Paper

There are different legislative acts that need to be considered whilst providing services to clients within the barbering industry.
Q25 (a) Describe two legislative acts that must be adhered to whilst carrying out barbershop services.
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Answer

Total
marks

2 marks awarded for describing two of the following legislation acts:






1 mark awarded for - Reporting of Injuries, Diseases and Dangerous Occurrence Regulations (RIDDOR)
1 mark awarded for - Manual Handling Operations
1 mark awarded for - Control of Substances Hazardous to Health (COSHH)
1 mark awarded for - Personal Protective Equipment at Work Regulations (PPE)
1 mark awarded for - Electricity at Work

Refer to unit for description
(maximum - 2 marks)
Do not award
marks for
Additional
guidance

2 marks

HB3D2.ED2.EX1.Past Paper

When providing different barbering services to clients, there are different hair and skin principles which need to be considered. The hair structure
is made up of three parts.
Q26 (a) Summarise two parts of the hair structure.
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Answer

Total
marks

2 marks awarded for summarising two of the following:


1 mark awarded for - Cuticle, these are overlapping colourless scales and can have up to 7-11 layers.
These layers form a protective surface to the hair and if open could cause further damage. It controls the
chemicals entering and damaging the hair and protects the hair from extreme heat and drying.



1 mark awarded for - Cortex, fibrous middle layer containing the colour pigments. The cortex gives the
hair its strength and it is where all chemical and physical changes take place.



1 mark awarded for - Medulla, central innermost part of the hair. This layer only exists in medium to
coarser hair types and is often irregular throughout the length. It has no known function and does not
play any useful part in hairdressing processes and treatments

(maximum - 2 marks)
Do not award
marks for
Additional
guidance

2 marks

HB3D2.ED2.EX1.Past Paper

Whilst completing barbering services on clients, there are many hair and skin conditions that need to be taken into consideration. Hair and skin
conditions can affect client requests, therefore, the barbering service may need to be altered.
Figure 2

Q27 (a) Identify the condition shown in Figure 2.
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Answer

Total
marks

1 mark awarded for identifying the following condition:


Eczema skin condition
1 mark

(maximum - 1 mark)
Do not award
marks for

HB3D2.ED2.EX1.Past Paper

A barbershop owner has opened a new business and needs to put in place a wide range of policies and procedures to comply with the required
health and safety regulations.
Q28 (a) Outline one responsibility that the employer has in order to ensure the welfare of staff.
UCO28M
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Answer

Total
marks

1 mark awarded for outlining any one of the following responsibilities:








1 mark awarded for - providing adequate toilet facilities that are clean, ventilated and well lit
1 mark awarded for - ensuring that washing facilities are equipped with hot and cold water
1 mark awarded for - providing water for drinking
1 mark awarded for - providing facilities for staff rest breaks
1 mark awarded for - providing facilities for storing clothing
1 mark awarded for - providing changing facilities where necessary
1 mark awarded for - providing suitable rest facilities for pregnant women

(maximum - 1 mark)
Do not award
marks for
Additional
guidance

1 mark

HB3D2.ED2.EX1.Past Paper

Within a barbershop there are different types of hair and skin conditions that barbers may have to deal with, such conditions can be contagious or
non-contagious. It is essential for barbers to have knowledge of various conditions to be able to understand and make referrals and
recommendations to the different specialists.
Figure 3

Q29 (a) Identify and outline the condition shown in Figure 3.
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LO5

Answer

Total
marks

1 mark awarded for identifying the condition in Figure 3:


head lice/pediculosis capitis

(maximum - 1 mark)
1 further mark awarded for outlining the condition:

2 marks

HB3D2.ED2.EX1.Past Paper



This condition is contagious, it can be transmitted by touch, materials or tools and equipment. If another
stylist was to borrow a comb after it was used on a client who had head lice then this could be
transmitted.

(maximum - 1 mark)
Do not award
marks for
Additional
guidance
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Within a barbershop there are different types of hair and skin conditions that barbers may have to deal with, such conditions can be contagious or
non-contagious. It is essential for barbers to have knowledge of various conditions to be able to understand and make referrals and
recommendations to the different specialists.
Figure 3

Q30 (a) Identify two methods of following barbershop guidelines if a client had a contagious hair or skin condition and justify the actions.
UHB139M
LO5

Answer

Total
marks

HB3D2.ED2.EX1.Past Paper

2 marks awarded for identifying two of the following:





1 mark awarded for - wash all towels and gowns which have been used
1 mark awarded for - sterilise tools and equipment with the correct method
1 mark awarded for - discussion with supervisor regarding the identification of condition
1 mark awarded for - discussion with the client privately following the identification

(maximum - 2 marks)
2 marks awarded for justifying two reasons for following salon guidelines:




1 mark awarded for - to wash the towels and gown following the use of these on a client with a
contagious condition will stop any cross-contamination within the salon.
1 mark awarded for - to identify the correct sterilising method to support the removal of any infestation
on the tools and equipment.
1 mark awarded for - to discuss with the client privately will allow the barber to provide the best advice
and where to go and receive the correct treatment.

(maximum - 2 marks)

Do not award
marks for
Additional
guidance

4 marks

HB3D2.ED2.EX1.Past Paper

Within a barbershop there are different types of hair and skin conditions that barbers may have to deal with, such conditions can be contagious or
non-contagious. It is essential for barbers to have knowledge of various conditions to be able to understand and make referrals and
recommendations to the different specialists.
Figure 3

Q31 (a) Outline two reasons for a referral to a specialist.
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Answer

Total
marks

2 marks awarded for outlining two reasons for a referral:



2 marks
1 mark awarded for - the referral to a pharmacist due to having an infestation
1 mark awarded for - the referral to a general practitioner due to having an infection.
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1 mark awarded for - the referral to a trichologist regarding hair loss conditions

(maximum - 2 marks)
Do not award
marks for
Additional
guidance
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Within a barbershop there are different types of hair and skin conditions that barbers may have to deal with, such conditions can be contagious or
non-contagious. It is essential for barbers to have knowledge of various conditions to be able to understand and make referrals and
recommendations to the different specialists.
Figure 3

Q32 (a) Summarise two actions that a barber would take following identification of a contagious condition.
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Answer

Total
marks

2 marks awarded for summarising two of the following actions:




1 mark awarded for - cannot complete the service today and the client would need to come back after
consulting with the pharmacist
1 mark awarded for - not to identify the condition as a stylist is not a medical professional
1 mark awarded for - to complete the sterilisation of all tools and equipment within the salon

2 marks

HB3D2.ED2.EX1.Past Paper



1 mark awarded for - to complete the cleaning of the work area and other items of materials used

(maximum - 2 marks)
Do not award
marks for
Additional
guidance

HB3D2.ED2.EX1.Past Paper

Callum arrived at the barbershop requesting a cutting service. During the consultation process, it was identified that Callum’s hair was too long for
his face shape, as shown in Figure 4. Callum’s face shape was square and his hair had previously been cut with an over direction technique around
the perimeter, which left the length extremely long. To compliment the face shape, the hair will need softening to finish the look.
Figure 4

Q33 (a) Identify the haircut recommended for this client’s face shape and justify the suitability.
UHB132M
LO2

Answer

Total
marks

HB3D2.ED2.EX1.Past Paper

1 mark awarded for identifying the following haircut/style:


uniform layer

(maximum - 1 mark)
1 further mark awarded for justifying the suitability:


a uniform layer cut would be the best suited as this would remove some of the length and blend the
disconnection which is making the length long and compliment the facial shape of the client.

(maximum - 1 mark)
Do not award
marks for
Additional
guidance

2 marks
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Callum arrived at the barbershop requesting a cutting service. During the consultation process, it was identified that Callum’s hair was too long
for his face shape, as shown in Figure 4. Callum’s face shape was square and his hair had previously been cut with an over direction technique
around the perimeter, which left the length extremely long. To compliment the face shape, the hair will need softening to finish the look.
Figure 4

Q34 (a) Identify and outline the angles and cutting techniques used to personalise the finished look.
UHB132M
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Answer

Total
marks

2 mark awarded for identifying the cutting angle and cutting technique used:



90° angle
club cutting technique

(maximum - 2 marks)

4 marks
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2 further marks awarded for outlining the following:



1 mark awarded for - cutting the hair on a 90°angle will achieve a uniform layer and remove some of the
length from the hair.
1 mark awarded for - using a club cutting technique will create a blunt finish to the ends of the hair and
precision cutting.

(maximum - 2 marks)
Do not award
marks for
Additional
guidance
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Callum arrived at the barbershop requesting a cutting service. During the consultation process, it was identified that Callum’s hair was too long for
his face shape, as shown in Figure 4. Callum’s face shape was square and his hair had previously been cut with an over direction technique around
the perimeter, which left the length extremely long. To compliment the face shape, the hair will need softening to finish the look.
Figure 4

Q35 (a) Identify and explain the aftercare advice following a cutting service.
UHB132M
LO5

Answer

Total
marks

HB3D2.ED2.EX1.Past Paper

2 marks awarded for identifying the aftercare advice provided:



1 mark awarded for - to return in 4-6 weeks for a maintenance trim/cut
1 mark awarded for - products to maintain the style

(maximum - 2 marks)
2 further marks awarded for explaining each of the following:



1 mark awarded for - the explanation of why it is important to purchase the styling and finishing products
– to support the client when maintaining the style when at home.
1 mark awarded for - the explanation of the importance of re-booking appointments for further services
to help maintain the style for the client and to keep a professional standard

(maximum - 2 marks)
Do not award
marks for
Additional
guidance

4 marks

HB3D2.ED2.EX1.Past Paper

Jude, shown in Figure 5, is a new client to the barbershop. He has requested a complete restyle. A thorough consultation was held and visual aids
were used to support and confirm Jude’s requests. Jude has decided that he would like the style shown in Figure 6.

Q36 (a) Identify the haircut and explain two reasons for the cutting techniques used to achieve the style in Figure 6.
UHB132M
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Answer

Total
marks

1 mark awarded for identifying the haircut:


disconnected technique

(maximum - 1 mark)
2 marks awarded for explaining the following reasons for cutting techniques used:



1 mark awarded for - club cutting around the back and sides to remove the length and keep the weight
1 mark awarded for - scissor or clipper over comb can blend through the side to the top.

3 marks
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1 mark awarded for - razor cutting through the top part to remove the length and weight and create
volume and texture to help support the hold of the quiff.

(maximum - 2 marks)
Do not award
marks for
Additional
guidance
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Jude, shown in Figure 5, is a new client to the barbershop. He has requested a complete restyle. A thorough consultation was held and visual aids
were used to support and confirm Jude’s requests. Jude has decided that he would like the style shown in Figure 6.

Q37 (a) Outline two preparation requirements for the client’s hair.
UHB132M
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Answer

Total
marks

2 marks awarded for outlining the following preparation requirements:



1 mark awarded for - the hair will need shampooing and conditioning before any sectioning or cutting
takes place
1 mark awarded for - sectioning the hair before cutting

(maximum - 2 marks)
Do not award
marks for

2 marks

HB3D2.ED2.EX1.Past Paper

Additional
guidance
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Jude, shown in Figure 5, is a new client to the barbershop. He has requested a complete restyle. A thorough consultation was held and visual aids
were used to support and confirm Jude’s requests. Jude has decided that he would like the style shown in Figure 6.

Q38 (a) Explain two reasons for sectioning the client’s hair prior to the cutting service.
UHB132M
LO5

Answer

Total
marks

2 marks awarded for explaining each statement below:




1 mark awarded for - sectioning the hair prior to cutting will provide a guideline of working in a logical
way and also support in achieving a balanced look
1 mark awarded for - sectioning the hair around the top of the client head will support the achievement
of the disconnection.

(maximum - 2 marks)

2 marks

HB3D2.ED2.EX1.Past Paper

Do not award
marks for
Additional
guidance

HB3D2.ED2.EX1.Past Paper

Jude, shown in Figure 5, is a new client to the barbershop. He has requested a complete restyle. A thorough consultation was held and visual aids
were used to support and confirm Jude’s requests. Jude has decided that he would like the style shown in Figure 6.

Q39 (a) Identify and describe aftercare recommendations for the client.
UHB132M
LO5

Answer

Total
marks

HB3D2.ED2.EX1.Past Paper

1 mark awarded for identifying the following:


To return in 4-6 weeks for an maintenance appointment

(maximum - 1 mark)
2 marks awarded for describing the following aftercare recommendations:



1 mark awarded for - the description of the styling and finishing products to maintain the style. These can
include clays, pomade, and wax as these will create the texture needed.
1 mark awarded for - the description of how to maintain the look at home with tools and equipment. Hair
dryer and a vent or small round brush will create the look.

(maximum - 2 marks)
Do not award
marks for
Additional
guidance

3 marks

HB3D2.ED2.EX1.Past Paper

Working within a barbershop, there are various legislations that provide guidance, support and information regarding the requirements of a
barbershop. These legislations cover the employer, employee, clients and visitors to the barbershop. All legislations have different requirements
and all staff need to have an understanding of these requirements and how they may affect each individual.
Q40 (a) Outline the term PPE and describe two requirements for PPE within the barbershop.
UCO28M
LO1

Answer

Total
marks

1 mark awarded for outlining the following:


Personal Protective Equipment

(maximum - 1 mark)

2 marks awarded for describing two of the following requirements:





1 mark awarded for - PPE must be worn by all staff for protection whilst working with chemicals
1 mark awarded for - Staff must be trained in the use of PPE
1 mark awarded for - PPE must be fit for purpose
1 mark awarded for - PPE must be supplied for staff by the employer

(maximum - 2 marks)
Do not award
marks for
Additional
Guidance

3 marks

HB3D2.ED2.EX1.Past Paper

Working within a barbershop, there are various legislations that provide guidance, support and information regarding the requirements of a
barbershop. These legislations cover the employer, employee, clients and visitors to the barbershop. All legislations have different requirements
and all staff need to have an understanding of these requirements and how they may affect each individual.
Q41 (a) Outline the term COSHH and describe two employer responsibilities under COSHH regulations.
UCO28M
LO1

Answer

1 mark awarded for outlining the term ‘COSHH’:


Control of Substances Hazardous to Health

(maximum - 1 mark)
2 marks awarded for describing two employer responsibilities from the following:




1 mark awarded for - ensure COSHH information sheets are available for all substances and chemicals
used in the barbershop
1 mark awarded for - supply of PPE to staff
1 mark awarded for - provide staff training in the storage, handling and use of products and the correct
disposal suitable for the environment, following the local by-laws

(maximum - 2 marks)
Do not award
marks for
Additional
guidance

Total
marks

HB3D2.ED2.EX1.Past Paper

Working within a barbershop, there are various legislations that provide guidance, support and information regarding the requirements of a
barbershop. These legislations cover the employer, employee, clients and visitors to the barbershop. All legislations have different requirements
and all staff need to have an understanding of these requirements and how they may affect each individual.
Q42 (a) Outline the term RIDDOR and summarise three employee responsibilities under RIDDOR regulations.
UCO28M
LO1

Answer

Total
marks

1 mark awarded for outlining the term ‘RIDDOR’:


Reporting of Injuries, Diseases and Dangerous Occurrences Regulations

(maximum - 1 mark)
3 marks awarded for summarising three employee responsibilities for the following:




1 mark awarded for - report any work related diseases to the person responsible for health and safety
1 mark awarded for - prevent any work-related disease by wearing the correct PPE
1 mark awarded for - report any accidents or injuries that they may sustain at work

(maximum - 3 marks)
Do not award
marks for
Additional
guidance

4 marks

