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The skin is the body’s largest organ, consisting of many layers with their own individual
functions. As the skin ages, its plumpness and elasticity is reduced.

Q1 (a) From the list of options, select the layer of skin that contains elastin and collagen:
[1 marks]
A

malpighian layer

B

reticular layer

C

stratum germinativum

D

stratum granulosum

E

subcutaneous layer

Total for Question 1 = 1 marks
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As a nail technician it is important to have knowledge and a good understanding of
contra-indications that may prevent the treatment going ahead as well as those that
may restrict.

Q2 (a) From the list of options, select the symptoms associated with onychocryptosis:
[1 marks]
A

bruising of the nail plate

B

dry, cracked and itchy skin

C

nail plate separates from the nail bed

D

swelling and redness surrounding the nail

E

thickening and discolouration of the nail plate

Total for Question 2 = 1 marks
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Sarah is a new client. She has come to the nail bar for a full set of acrylic nail
enhancements. During the consultation, she informs the nail technician that she is
asthmatic. A mask is provided to eliminate the inhalation of dust and fumes during the
treatment.

Q3 (a) From the list of options, select the piece of legislation or regulation that gives
guidance on this situation:
[1 marks]
A

COSHH

B

HASWA

C

HSE

D

PPE

E

RIDDOR

Total for Question 3 = 1 marks
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Jenna is a returning client to the salon. She usually has acrylic overlays applied to her
natural nails, however, she has decided today that she would like to try a gel polish.
Jenna’s cuticles are overgrown and a little acrylic is left on a few nails from her
previous treatment. The nail technician removes the remaining acrylic and continues to
soak the nails in manicure soak and remove the excess cuticle.
Once the nails are prepared, the nail technician completes the service. Jenna returns
two days later, as much of the gel polish has started to lift and peel.
Q4 (a) From the list of options, select the likely cause of the product lifting from the nails:
[1 marks]
A

cuticle on the natural nails

B

dust particles on the natural nail

C

moisture on the nails

D

no primer applied to the nails

E

product residue on the nail plate

Total for Question 4 = 1 marks
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Hollie visits the salon for a gel polish service. During the consultation, she informs the
nail technician that she previously had an allergic reaction following a nail enhancement
service. This occurred over twelve months ago.

Q5 (a) From the list of options, select the correct course of action for the client:
[1 mark]
A

apply product to one nail and assess after 48 hours

B

as it was over 12 months ago, continue with treatment

C

offer the client another service as she is contra-indicated

D

patch test the client an hour prior to treatment

E

refuse to treat the client, to prevent any legal action

Total for Question 5 = 1 mark
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As a nail technician it is important to have a good understanding of the anatomy of the
skin and nails. This will enable the nail technician to thoroughly analyse the nail and
give the most suitable advice to their clients.

Q6 (a) From the list of options, select the function of keratin:
[1 marks]
A

allows flexibility of the nail plate

B

gives strength to the nail

C

provides protective seal for the nail bed

D

responsible for new cell growth

E

slows down the growth of the nail

Total for Question 6 = 1 marks
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The new apprentice in the nail bar is preparing for her written exams at college. The
salon is supporting the apprentice by placing revision materials around the nail bars.
This week’s focus is the anatomy and physiology of the lower arm and hand.

Q7 (a) From the list of options, select the correct action of the brachioradialis muscle:
[1 mark]
A

abducts the thumb

B

allows movement of the little finger

C

extends and adducts the wrist

D

flexes and adducts the wrist joint

E

flexes the forearm at the elbow

Total for Question 7 = 1 mark

BT3D5.BT3ED5.EX1.Past Paper

Lauren is an 18 year old student who has attended the salon for a gel polish
pedicure. She has not had a pedicure before but has recently been treated by a
chiropodist for her corns. Lauren regularly plays netball and she is concerned
about the dry skin she suffers on her feet. Due to regularly wearing trainers
Laurens nail plates have bruising underneath, and there is dry, cracked skin on her
heels. Lauren has also commented about dry skin between her toes, which can be
itchy. As seen in Figure 1. The nail technician is concerned that Lauren is contraindicated to the treatment.
Figure 1

Q8 (a) From the list of options, select the contra-indication that may be present on the
client:
[1 marks]
A

allergic reaction

B

contact dermatitis

C

eczema

D

onycholysis

E

tinea pedis

Total for Question 8 = 1 marks
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Jasmin has come to the salon for gel polish application, to her hands and feet, ready for
her holiday in August. Jasmin has decided on a cerise pink colour. Halfway through the
treatment, the nail technician notices that the gel polish has a high viscosity, making it
more difficult to apply evenly.

Q9 (a) From the list of options, select the factor which affects the viscosity of gel polish:
[1 marks]
A

client’s hands and feet are warm

B

contaminated gel polish

C

exposure to UV light

D

gel polish applied too thickly

E

temperature in the salon

Total for Question 9 = 1 marks
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Shanna is a new client to the salon. She has requested a gel polish on her natural nails.
Having previously had acrylic nail enhancements, her nails have grown and she has
decided that she needs something to enhance her natural nail. During the treatment,
Shanna complains that her nails feel quite hot when they are under the UV light.
Q10 (a) From the list of options, select the correct terminology for what the client is
experiencing:
[1 marks]
A

allergic reaction

B

endothermic reaction

C

exothermic reaction

D

over curing of gel

E

polymerisation

Total for Question 10 = 1 marks
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Margaret has booked in for a gel polish manicure before her holiday. She is 76-years-old
and a keen traveller. She leads an active lifestyle, swimming and walking regularly. She
drinks a glass of red wine 2-3 times a week and has a healthy and balanced diet. At
times, she does suffer with insomnia but does not take any medication.
Although the client has regular manicures, she is concerned that, over the last 12-18
months, her nails have become thicker and there are ridges present. They often break
and crack low on the nail plate.

Q11 (a) From the list of options, select the contributing factors to the client’s nail condition:
[1 marks]
A

age and climate

B

fatigue due to travelling

C

lack of sleep and swimming

D

over consumption of alcohol and exercise

E

poor nail care routine

Total for Question 11 = 1 marks
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Linda is a 45-year-old new client to the salon. She has come to the salon for a nail
treatment. During the consultation and analysis of Linda’s nails, the nail technician
notices that some of the nails have pitting of the nail plate. Under the free edge she also
notices that two of the nails have the appearance of hyperkeratosis. Through discussion,
the client explains that those two nails feel tender to touch.
Q12 (a) From the list of options, select the condition that maybe affecting the client’s nails:
[1 marks]
A

dermatitis

B

onychomycosis

C

onychophagy

D

paronychia

E

psoriasis

Total for Question 12 = 1 marks
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Sophia is 34 and has booked in for a gel polish pedicure. Sophia explains that she has
bunions and also that her little toe on her right foot has been causing a little discomfort.
During the nail and skin analysis, the nail technician records that there are also corns
present on the client’s toes.
Q13 (a) From the list of options, select the health care professional who would specialise in
this area:
[1 marks]
A

Chiropodist

B

Dermatologist

C

General Practitioner

D

Pharmacist

E

Physiotherapist

Total for Question 13 = 1 marks
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Health and safety regulations require therapists and nail technicians to know and
understand how to handle, control and dispose of hazardous products safely. This is
to ensure that anyone that uses the products are protected from harm. The sign in
Figure 2 is displayed on the gel polish bottles that are used in the salon.

Figure 2

Q14 (a) From the list of options, select the correct meaning of the symbol shown in Figure 2:
[1 marks]
A

caution

B

flammable

C

irritant

D

oxidizing

E

toxic

Total for Question 14 = 1 marks
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As a nail technician, it is important to understand the benefits of promoting and selling
products when treating clients within the salon.
Q15 (a) Outline one benefit that promoting and selling products has on each of the
following:




the salon
the nail technician
the client
[3 marks]

Total for Question 15 = 3 marks
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Maintaining cleanliness of the workstation is an essential part of the day to day running
of the salon. The salon manager has asked for a notice to be created to instruct the
technicians on the suitable cleaning techniques for tools and equipment.
Q16 (a) Describe one method of sterilisation or disinfection used within the salon and
evaluate its effectiveness.
[3 marks]

Total for Question 16 = 3 marks
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Donna has arrived at the salon for a nail service. She has had manicures and pedicures
in the past, however, she has never had gel polish applied before. She prefers a natural
look, although doesn’t mind colour on this occasion as she has a number of events
coming up over the next two weeks. Donna works in accounts at her local hospital and,
for the majority of her day, she is sat at a computer. Her nails are strong and healthy,
with long nail beds. However, her cuticles are slightly dry and overgrown.

Q17 (a) Outline three advantages and three disadvantages of gel polish.
[6 marks]

Total for Question 17 = 6 marks
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Donna has arrived at the salon for a nail service. She has had manicures and pedicures
in the past, however, she has never had gel polish applied before. She prefers a natural
look, although doesn’t mind colour on this occasion as she has a number of events
coming up over the next two weeks. Donna works in accounts at her local hospital and,
for the majority of her day, she is sat at a computer. Her nails are strong and healthy,
with long nail beds. However, her cuticles are slightly dry and overgrown.

Q18 (a) Describe two influencing factors which may impact on the gel polish application.
[4 marks]

Total for Question 18 = 4 marks
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Donna has arrived at the salon for a nail service. She has had manicures and pedicures
in the past, however, she has never had gel polish applied before. She prefers a natural
look, although doesn’t mind colour on this occasion as she has a number of events
coming up over the next two weeks. Donna works in accounts at her local hospital and,
for the majority of her day, she is sat at a computer. Her nails are strong and healthy,
with long nail beds. However, her cuticles are slightly dry and overgrown.

Q19 (a) Analyse the client’s suitability for a gel polish service.
[3 marks]

Total for Question 19 = 3 marks
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Aftercare is an essential part of the service that a nail technician will provide. At the
stage of offering aftercare advice, it is often the time where additional services or
products are promoted to the client. It is important that all staff are aware of the
legislations and regulations that surround the selling of products and services.

Q20 (a) Identify four pieces of legislation or regulations that relate to the promoting and
selling of products and services and describe the requirements for one of them.
[6 marks]

Total for Question 20 = 6 marks
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Aftercare is an essential part of the service that a nail technician will provide. At the
stage of offering aftercare advice, it is often the time where additional services or
products are promoted to the client. It is important that all staff are aware of the
legislations and regulations that surround the selling of products and services.
Q21 (a) Summarise the potential consequences of not adhering to selling and promoting
legislation or regulations.
[3 marks]

Total for Question 21 = 3 marks
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Under the Health and Safety at Work Act 1974, employers and employees have general
duties to protect the health and safety of those who work for them, those who work
with them and those who might be affected by their work activity. It is paramount that
all staff adhere to the salon’s health and safety legislations and regulations to prevent
any accidents or injuries occurring.

Q22 (a) Outline four factors which may influence an employee’s welfare within the salon.
[4 marks]

Total for Question 22 = 4 marks
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Under the Health and Safety at Work Act 1974, employers and employees have general
duties to protect the health and safety of those who work for them, those who work
with them and those who might be affected by their work activity. It is paramount that
all staff adhere to the salon’s health and safety legislations and regulations to prevent
any accidents or injuries occurring.

Q23 (a) Describe how environmental factors influence health and safety within the salon
and provide an example.
[4 marks]

Total for Question 31 = 4 marks

END OF EXAM
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BT3D5.BT3ED5.EX1 - Mark Scheme
General marking guidance


All learners must receive the same treatment. Examiners must mark all learners in the exact same way.



Examiners should positively apply marking grids. Learners must be rewarded for what they have shown they can do, rather than be penalised for
omissions.



The marking grid should be used at all times with all marks used appropriately.



Marks on the marking grid are designed to be awarded. Examiners are encouraged to award full marks if deserved. In contrast, examiners should
award zero marks if there is no rewardable content.



Where judgement is required, the marking grid will provide the principles by which marks will be awarded.



Answers provided are indicative and not exhaustive. Other suitable answers provided by a learner should be rewarded.



Examiners in doubt, regarding the application of the marking grid to a learner’s response, must consult with a senior examiner.
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The skin is the body’s largest organ, consisting of many layers with their own individual functions. As the skin ages, its plumpness and elasticity is
reduced.
Q1 (a) From the list of options, select the layer of skin that contains elastin and collagen:
UBT115M

Multiple Choice Question

LO1

Answer

A

malpighian layer

Incorrect answer because this is where new skin cells are
continually formed.

B

reticular layer

Correct answer because this is the area of the skin that contains
collagen and elastin.

C

stratum germinativum

Incorrect answer because this is the basale layer, mitosis (cell
division occurs here).

D

stratum granulosum

Incorrect answer because this is the third layer of epidermis.
Binding keratin cells together.

E

subcutaneous layer

Incorrect answer because this is the layer of the skin that
contains the fat cells.

Most correct answer
B

Least correct answer
C

A

D

E
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As a nail technician it is important to have knowledge and a good understanding of contra-indications that may prevent the treatment going
ahead as well as those that may restrict.
Q2 (a) From the list of options, select the symptoms associated with onychocryptosis:
UBT117M
LO2

Multiple Choice Question

UBT115M

Answer

LO3
A

bruising of the nail plate

Incorrect answer because this would be a result of trauma to the nail.

B

dry, cracked and itchy skin

Incorrect answer because this is typically a symptom of eczema.

C

nail plate separates from the nail bed

Incorrect answer because this is a symptom of onycholysis.

D

swelling and redness surrounding the nail

Correct answer because this is a symptom of onychocryptosis (ingrown
nail).

E

thickening and discolouration of the nail plate

Incorrect answer because this is a symptom of paronychia.

Most correct answer
D

A

Least correct answer
C

E

B
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Sarah is a new client. She has come to the nail bar for a full set of acrylic nail enhancements. During the consultation, she informs the nail
technician that she is asthmatic. A mask is provided to eliminate the inhalation of dust and fumes during the treatment.
Q3 (a) From the list of options, select the piece of legislation or regulation that gives guidance on this situation:
UCO28M

Multiple Choice Question

LO1

Answer

A

COSHH

Incorrect answer because this is the regulations set to monitor the control of substances
that may be hazardous to health of client and therapist etc.

B

HASWA

Incorrect answer because this is the health and safety at work act. It requires all
employers to ensure reasonable practice of the work place and health and safety welfare
at work.

C

HSE

Incorrect answer because this is the health and safety executive, the governing body.
Responsible for enforcing HASWA legislations.

D

PPE

Correct answer because PPE stands for personal protective equipment. To be used when
products that are being used may cause harm or discomfort.

E

RIDDOR

Incorrect answer because this is the regulation in place in the case of injury being caused,
or dangerous occurrences.

Most correct answer
D

A

Least correct answer
E

B

C
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Jenna is a returning client to the salon. She usually has acrylic overlays applied to her natural nails, however, she has decided today that she would
like to try a gel polish. Jenna’s cuticles are overgrown and a little acrylic is left on a few nails from her previous treatment. The nail technician
removes the remaining acrylic and continues to soak the nails in manicure soak and remove the excess cuticle.
Once the nails are prepared, the nail technician completes the service. Jenna returns two days later, as much of the gel polish has started to lift
and peel.
Q4 (a) From the list of options, select the likely cause of the product lifting from the nails:
UBT117M
LO2

Multiple Choice Question

Answer

A

cuticle on the natural nails

Incorrect answer because cuticle was removed during the preparation of the natural
nails.

B

dust particles on the natural nail

Incorrect answer because this may cause bubbles in the gel and leave a rough surface
on the nail.

C

moisture on the nails

Correct answer because, a wet manicure was carried out prior to gel application. This
allows the nail to absorb moisture with can cause gel to peel and lift.

D

no primer applied to the nails

Incorrect answer because nail preparations were carried out prior to gel application.

E

product residue on the nail plate

Incorrect answer because previous acrylic was removed prior to nail preparation being
carried out.

Most correct answer
C

D

Least correct answer
E

A

B
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Hollie visits the salon for a gel polish service. During the consultation, she informs the nail technician that she previously had an allergic reaction
following a nail enhancement service. This occurred over twelve months ago.
Q5 (a) From the list of options, select the correct course of action for the client:
UBT117M
LO1

Multiple Choice Question

Answer

A

apply product to one nail and assess after 48 hours

Correct answer because procedure for someone that has previously had
an allergic reaction to a product.

B

as it was over 12 months ago, continue with
treatment

Incorrect answer because it doesn’t matter how long ago the reaction
occurred. A patch test/skin test must be carried out.

C

offer the client another service as she is contraindicated

Incorrect answer because this is not a contra-indication, however
skin/patch test should be carried out to determine whether she will be
contra-indicated.

D

patch test the client an hour prior to treatment

Incorrect answer because patch testing requires longer than one hour.

E

refuse to treat the client, to prevent any legal action

Incorrect answer because this is unprofessional, follow patch test
requirements.

Most correct answer
A

D

Least correct answer
C

E

B
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As a nail technician it is important to have a good understanding of the anatomy of the skin and nails. This will enable the nail technician to
thoroughly analyse the nail and give the most suitable advice to their clients.
Q6 (a) From the list of options, select the function of keratin:
UBT115M

Multiple Choice Question

LO1

Answer

A

allows flexibility of the nail plate

Incorrect answer because flexibility is due to residue of
natural oils and moisture.

B

gives strength to the nail

Correct answer because keratin is in the hair, skin and
nails. It is the protein by which the nail gets its
strength.

C

provides protective seal for the nail bed

Incorrect answer because this is the function of the
hyponychium.

D

responsible for new cell growth

Incorrect answer because new cell growth occurs in
the matrix.

E

slows down the growth of the nail

Incorrect answer because keratin will not slow down
the growth rate of a nail.

Most correct answer
B

A

Least correct answer
D

C

E
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The new apprentice in the nail bar is preparing for her written exams at college. The salon is supporting the apprentice by placing revision
materials around the nail bars. This week’s focus is the anatomy and physiology of the lower arm and hand.
Q7 (a) From the list of options, select the correct action of the brachioradialis muscle:
UBT115M
LO2

Multiple Choice Question

Answer

A

abducts the thumb

Incorrect answer because this is the abductor pollicis brevis muscle action.

B

allows movement of the little finger

Incorrect answer because this is the flexor digitorum muscles action.

C

extends and adducts the wrist

Incorrect answer because this is the extensor carpi radialis muscle action.

D

flexes and adducts the wrist joint

Incorrect answer because this is the flexor carpi radialis muscle action.

E

flexes the forearm at the elbow

Correct answer because this is the muscle that allows this action to take
place.

Most correct answer
E

D

Least correct answer
C

B

A
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Lauren is an 18 year old student who has attended the salon for a gel polish pedicure. She has not had a pedicure before but has recently been
treated by a chiropodist for her corns. Lauren regularly plays netball and she is concerned about the dry skin she suffers on her feet. Due to
regularly wearing trainers Laurens nail plates have bruising underneath, and there is dry, cracked skin on her heels. Lauren has also commented
about dry skin between her toes, which can be itchy. As seen in Figure 1. The nail technician is concerned that Lauren is contra-indicated to the
treatment.
Figure 1

Q8 (a) From the list of options, select the contra-indication that may be present on the client:
UBT90M
LO1
UBT117M

Multiple Choice Question

Answer

LO2
A

allergic reaction

Incorrect answer because this would be a contra-action following a
treatment.
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B

contact dermatitis

Incorrect answer because this is caused by over exposure to products.

C

eczema

Incorrect answer because this condition would not prevent the
treatment.

D

onycholysis

Incorrect answer because this is nail separation and client only has
bruising on the nail plate.

E

tinea pedis

Correct answer because the description above is describing tinea pedis,
which is a fungal infection and would prevent the treatment.

Most correct answer
E

C

Least correct answer
B

A

D

BT3D5.BT3ED5.EX1.Past Paper

Jasmin has come to the salon for gel polish application, to her hands and feet, ready for her holiday in August. Jasmin has decided on a cerise pink
colour. Halfway through the treatment, the nail technician notices that the gel polish has a high viscosity, making it more difficult to apply evenly.
Q9 (a) From the list of options, select the factor which affects the viscosity of gel polish:
UBT117M

Multiple Choice Question

LO2

Answer

A

client’s hands and feet are warm

Incorrect answer because the clients body temperature would not
affect the gel enough to make it difficult to apply.

B

contaminated gel polish

Incorrect answer because there is no sign of contamination.

C

exposure to UV light

Incorrect answer because exposure to UV light occurs in the UV lamp,
the viscosity change has happened during application.

D

gel polish applied too thickly

Incorrect answer because this would not affect the viscosity of the gel
but may affect the longevity.

E

temperature in the salon

Correct answer because the temperature can have an adverse effect
on the viscosity of gel products. High viscosity can make the product
thicker and low will be thinner and runny.

Most correct answer
E

A

Least correct answer
C

B

D
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Shanna is a new client to the salon. She has requested a gel polish on her natural nails. Having previously had acrylic nail enhancements, her nails
have grown and she has decided that she needs something to enhance her natural nail. During the treatment, Shanna complains that her nails feel
quite hot when they are under the UV light.
Q10 (a) From the list of options, select the correct terminology for what the client is experiencing:
UBT117M

Multiple Choice Question

LO2

Answer

A

allergic reaction

Incorrect answer because the client would feel irritation on the skin and nails
too.

B

endothermic reaction

Incorrect answer because this is when the product would cool.

C

exothermic reaction

Correct answer because this is the reaction that can occur when the gel
product is applied too thickly.

D

over curing of gel

Incorrect answer because over curing will not cause this sensation to the
nails.

E

polymerisation

Incorrect answer because this is the chemical reaction creating polymer
chains.

Most correct answer
C

B

Least correct answer
E

D

A
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Margaret has booked in for a gel polish manicure before her holiday. She is 76-years-old and a keen traveller. She leads an active lifestyle,
swimming and walking regularly. She drinks a glass of red wine 2-3 times a week and has a healthy and balanced diet. At times, she does suffer
with insomnia but does not take any medication.
Although the client has regular manicures, she is concerned that, over the last 12-18 months, her nails have become thicker and there are ridges
present. They often break and crack low on the nail plate.
Q11 (a) From the list of options, select the contributing factors to the client’s nail condition:
UBT115M
LO1

Multiple Choice Question

Answer

A

age and climate

Correct answer because age can affect the condition of the nails, also the client travels a lot
and the fluctuation of climate/temperature may have an effect on the nails.

B

fatigue due to travelling

Incorrect answer because there is no indication that what the client is doing is too much for
her.

C

lack of sleep and swimming

Incorrect answer because lack of sleep alone would not cause the symptoms that the client is
experiencing. Swimming would not have such an impact on the nail condition.

D

over consumption of alcohol
and exercise

Incorrect answer because the client is not consuming too much alcohol and exercise will keep
her healthy.

E

poor nail care routine

Incorrect answer because the client has regular manicures, therefore her routine would
appear to be good.

Most correct answer
A

B

Least correct answer
D

C

E
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Linda is a 45-year-old new client to the salon. She has come to the salon for a nail treatment. During the consultation and analysis of Linda’s nails,
the nail technician notices that some of the nails have pitting of the nail plate. Under the free edge she also notices that two of the nails have the
appearance of hyperkeratosis. Through discussion, the client explains that those two nails feel tender to touch.
Q12 (a) From the list of options, select the condition that maybe affecting the client’s nails:
UBT117M
LO2

Multiple Choice Question

Answer

A

dermatitis

Incorrect answer because dermatitis of the nails (contact dermatitis) is an allergy to product,
causing skin irritation and separation of the nail from the nail bed and is white in appearance.

B

onychomycosis

Incorrect answer because this is a fungal infection of the nail. There are no signs of infection at
this stage of development.

C

onychophagy

Incorrect answer because bitten nails (onychophagy) is a habit that causes the nails to be shorter
than the hyponychium.

D

paronychia

Incorrect answer because this is a bacterial or fungal infection of the skin surrounding the nail,
often develops from whitlows.

E

psoriasis

Correct answer because these are the symptoms of psoriasis of the nail.

Most correct answer
E

B

Least correct answer
D

A

C
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Sophia is 34 and has booked in for a gel polish pedicure. Sophia explains that she has bunions and also that her little toe on her right foot has been
causing a little discomfort. During the nail and skin analysis, the nail technician records that there are also corns present on the client’s toes.
Q13 (a) From the list of options, select the health care professional who would specialise in this area:
UBT90M

Multiple Choice Question

LO1

Answer

A

Chiropodist

Correct answer because a Chiropodist will treat corns and bunions, callus etc

B

Dermatologist

Incorrect answer because a Dermatologist is a skin specialist.

C

General Practitioner

Incorrect answer because a GP will be needed for general health.

D

Pharmacist

Incorrect answer because a Pharmacist will advise on medical conditions and refer
to GP if necessary they also dispense medication.

E

Physiotherapist

Incorrect answer because a Physiotherapist specialises in sports-related conditions.

Most correct answer
A

C

Least correct answer
D

B

E
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Health and safety regulations require therapists and nail technicians to know and understand how to handle, control and dispose of hazardous
products safely. This is to ensure that anyone that uses the products are protected from harm. The sign in Figure 2 is displayed on the gel polish
bottles that are used in the salon.
Figure 2

Q14 (a) From the list of options, select the correct meaning of the symbol shown in Figure 2:
UCO28M

Multiple Choice Question

LO1

Answer

A

caution

Incorrect answer because an exclamation mark represents caution.

B

flammable

Incorrect answer because the flames represent flammable.

C

irritant

Correct answer because this is the symbol for irritant.

D

oxidizing

Incorrect answer because a gas cylinder with flames represent oxidizing.

BT3D5.BT3ED5.EX1.Past Paper

E

toxic

Incorrect answer because a skull represents toxic.

Most correct answer
C

B

Least correct answer
D

E

A
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As a nail technician, it is important to understand the benefits of promoting and selling products when treating clients within the salon.
Q15 (a) Outline one benefit that promoting and selling products has on each of the following:




the salon
the nail technician
the client

UBT119M

Answer

LO2

Total
marks

1-3 marks awarded for outlining the benefits of promoting and selling.
Areas the candidate may discuss:




Salon- increasing profit for the salon – encourage repeat business / client return –
good reputation – promote salon image – expand business – encourage new products
/ treatments / training
Therapist – demonstrates a professional image – earn commission – build rapport /
trust / relationship – make targets – improve career / progression – increase
knowledge – gain confidence
Client – increases trust / confidence – enhance treatment

(Maximum 3 marks)
Additional
guidance
Do not award
marks for

To achieve the 3 full marks the learner must provide a benefit for each area highlighted in
the question.

3 marks
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Maintaining cleanliness of the workstation is an essential part of the day to day running of the salon. The salon manager has asked for a notice to
be created to instruct the technicians on the suitable cleaning techniques for tools and equipment.
Q16 (a) Describe one method of sterilisation or disinfection used within the salon and evaluate its effectiveness.
UCO28M

Answer

LO2

Total
marks

1 mark awarded for describing one method of sterilisation or disinfection.
Areas the candidate may discuss:








Autoclave - Steam is used at high temperatures to sterilise equipment
Tools/equipment usually take 20 minutes to sterilise
Chemical steriliser/ Barbicide - Mostly used in chemical jars, a solution is made
following manufacturers’ instructions. Tools are submerged for 20 minutes to be fully
sterilised
Ultra-violet cabinet / UV cabinet - Ultra-violet rays sterilise tools, turn tools after 20
minutes to ensure both sides are fully sterilised
Moist heat - Hot cycle on washing machine used to kill bacteria and clean effectively
Cleaning detergents / disinfectants - Must be used at correct concentrations and is
used mostly to decontaminate surfaces and air

(Maximum 1 mark)
1-2 further marks awarded for evaluating the effectiveness of the method.
Areas the candidate may discuss:

3 marks
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Autoclave, Ultra violet cabinet and Chemical/barbicide, are all a form of sterilisation
which kill off organisms such as bacteria, fungi and parasites. These are the most
effective methods to prevent cross infection but are not suitable for all areas.



Cleaning detergents are a form of disinfecting which eliminates the most harmful
microorganisms (not including their spores) from surfaces or objects. Should not be
used on tools and equipment where there is a risk of cross infection.

(Maximum 2 marks)
Additional
guidance
Do not award
marks for
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Donna has arrived at the salon for a nail service. She has had manicures and pedicures in the past, however, she has never had gel polish applied
before. She prefers a natural look, although doesn’t mind colour on this occasion as she has a number of events coming up over the next two
weeks. Donna works in accounts at her local hospital and, for the majority of her day, she is sat at a computer. Her nails are strong and healthy,
with long nail beds. However, her cuticles are slightly dry and overgrown.
Q17 (a) Outline three advantages and three disadvantages of gel polish.
UBT117M
LO2

Answer

UBT119M

Total
marks

LO1, LO2
1-3 marks awarded for outlining up to three advantages of gel polish.
1-3 further marks awarded for outlining up to three disadvantages of gel polish.
Areas the candidate may discuss:


Advantages – Stronger, Easily soaked off to remove, durable, quick drying due to
curing, variety of colours available, easy application, low odour, lasts up to 2 weeks
 Disadvantage – not as easy to remove at home, needs to be soaked off, more
expensive than nail enamel, preparation products may dry the nail plate out
(Maximum 6 marks)

Additional
guidance
Do not award
marks for

To achieve the full 6 marks the learners must have both advantages and disadvantages.

6 marks
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Donna has arrived at the salon for a nail service. She has had manicures and pedicures in the past, however, she has never had gel polish applied
before. She prefers a natural look, although doesn’t mind colour on this occasion as she has a number of events coming up over the next two
weeks. Donna works in accounts at her local hospital and, for the majority of her day, she is sat at a computer. Her nails are strong and healthy,
with long nail beds. However, her cuticles are slightly dry and overgrown.
Q18 (a) Describe two influencing factors which may impact on the gel polish application.
UBT117M
LO2

Answer

UBT119M

Total
marks

LO1 LO2
1-2 marks awarded for describing up to two influencing factors which may impact on the gel
polish application.
Areas the candidate may discuss:





Client’s nail and cuticle conditions - Does the client have split, bitten or damaged
nails. Are the cuticles over grown, stretched, split or dry. This may affect the
adherence and the results of the gel polish.
Client’s general health – the client’s health can affect the treatment, medication,
illness or trauma may cause; sensitivity of the skin and conditions of the nails.
Allergies – it is important to obtain as much information as possible regarding
allergies, as this may contraindicate the treatment if a client has been or is allergic to
products used, therefore, adaptations may have to be carried out.
Lifestyle – how much the client uses their hands will impact on gel polish, if they have
a manual job, or enjoy gardening etc.

(Maximum 4 marks)

4 marks
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Additional
guidance
Do not award
marks for
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Donna has arrived at the salon for a nail service. She has had manicures and pedicures in the past, however, she has never had gel polish applied
before. She prefers a natural look, although doesn’t mind colour on this occasion as she has a number of events coming up over the next two
weeks. Donna works in accounts at her local hospital and, for the majority of her day, she is sat at a computer. Her nails are strong and healthy,
with long nail beds. However, her cuticles are slightly dry and overgrown.
Q19 (a) Analyse the client’s suitability for a gel polish service.
UBT117M
LO2

Answer

UBT119M

Total
marks

LO1 LO2
1-3 marks awarded for analysing the client’s suitability for a gel polish service.
Areas the candidate may discuss:


Gel polish would be more appropriate for the client, as she uses her hands all day
therefore needing a stronger and more durable system due to work than nail
enamels; as she needs it to last until the next weekend. Bright colours will remain
glossy for longer.

(Maximum 3 marks)
Additional
guidance
Do not award
marks for

3 marks
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Aftercare is an essential part of the service that a nail technician will provide. At the stage of offering aftercare advice, it is often the time where
additional services or products are promoted to the client. It is important that all staff are aware of the legislations and regulations that surround
the selling of products and services.
Q20 (a) Identify four pieces of legislation or regulations that relate to the promoting and selling of products and services and describe the
requirements for one of them.
UBT119M

Answer

LO1

Total
marks

1-4 marks awarded for identifying up to four pieces of legislation or regulations.
Areas the candidate may discuss:








Trades description act
Consumer protection Act
The Sale and Supply of goods act
The Prices Act
Cosmetic Safety Act
Data Protection Act
Consumer Rights Act

(Maximum 4 marks)
1-2 further marks awarded for describing the requirements of one of the pieces of
legislation or regulation.
Areas the candidate may discuss:


Trades description act – information about products and services given to clients
must be accurate and not misleading. The effects of the products and services must
not be exaggerated, any promotional material made by the salon must also adhere to
this act

6 marks
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Consumer protection Act – The products sold by the salon must be safe for use.
Manufacturer’s instructions on storage must be followed to prevent the products
from becoming unsafe. This also effects products coming to the end of their shelf life
Sale and Supply of Goods Act – The client has the right to return products if they are
defective or it does not meet the expected standard. The salon must offer the client a
refund.
The Prices Act – all products and services must have their prices clearly labelled. Their
strict guidelines on sale items, how much they can be discounted, and how long
before the sale should the items be sold at a higher price
Consumer Safety Act – salons must ensure they sell and promote reputable products,
the standard and safety of the products must not be compromised
Data protection act – details of client purchases must be kept confidential and stored
securely within the salon, using a locked filing cabinet or computer that requires a
password.
Consumer Rights Act – Products must be fit for purpose, and not damaged or faulty.
The products must match their description.

(Maximum 2 marks)
Additional
guidance
Do not award
marks for
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Aftercare is an essential part of the service that a nail technician will provide. At the stage of offering aftercare advice, it is often the time where
additional services or products are promoted to the client. It is important that all staff are aware of the legislations and regulations that surround
the selling of products and services.
Q21 (a) Summarise the potential consequences of not adhering to selling and promoting legislation or regulations.
UBT119M

Answer

LO1

Total
marks

1-3 marks awarded for summarising the potential consequences of not adhering to selling
and promoting legislation or regulations.
Areas the candidate may discuss:


By not adhering to the legislations, organisations may face prosecution or be
investigated by HSE or the office of fair trading, loss of business, client complaints,
loss of clients and reputation, fines and bankruptcy.

(Maximum 3 marks)
Additional
guidance
Do not award
marks for

3 marks
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Under the Health and Safety at Work Act 1974, employers and employees have general duties to protect the health and safety of those who work
for them, those who work with them and those who might be affected by their work activity. It is paramount that all staff adhere to the salon’s
health and safety legislations and regulations to prevent any accidents or injuries occurring.
Q22 (a) Outline four factors which may influence an employee’s welfare within the salon.
UCO28M

Answer

LO1

Total
marks

1-4 marks awarded for up to four factors which may influence an employee’s welfare.
Areas the candidate may discuss:







Smoking – policies, restrictions and/or bans to protect non-smokers
Stress – employers must reduce stress by considering possible causes and taking
appropriate action
Alcohol/Drugs – strict policies should be in place as these issues jeopardise safety by
affecting a person’s judgement
First aid provision – risk assessments should be carried out to identify the level of first
aid provision needed and everyone at work must be made aware of first aid
arrangements. An appointed first aider must be in place at all times when people are
working and must be known to all staff. First aid provision also applies to selfemployed people
Harassment and bullying – causes anxiety and stress and are illegal (Health and Safety
at Work Act). Policies must be in place that make this clear and link to disciplinary
action

(Maximum 4 marks)

4 marks
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Additional
guidance
Do not award
marks for
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Under the Health and Safety at Work Act 1974, employers and employees have general duties to protect the health and safety of those who work
for them, those who work with them and those who might be affected by their work activity. It is paramount that all staff adhere to the salon’s
health and safety legislations and regulations to prevent any accidents or injuries occurring.
Q23 (a) Describe how environmental factors influence health and safety within the salon and provide an example.
UCO28M

Answer

LO1,LO2

Total
marks

1-2 marks awarded for describing how environmental factors influence health and safety.
Areas the candidate may discuss:


Environmental factor – The correct salon working conditions for both clients and
therapists, ensuring that the workplace is comfortable, warm and clean so that the
environment is a safe place to visit and work in.

(Maximum 2 marks)

1-2 further marks awarded for providing an example.
Areas the candidate may discuss


Environmental – example ensuring the correct working temperature is maintained
16-20 degrees Celsius, adequate ventilation preventing the salon from being too
stuffy but not droughty. The lighting must be bright enough for the therapist to see
clearly but not so bright so the client cannot relax. A cluttered salon can cause trips
and falls.

(Maximum 2 marks)

4 marks
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Additional
guidance
Do not award
marks for

