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EXAM QUESTIONS
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Instructions
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 Answer all questions.
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The marks for the questions are shown in brackets.

Advice
Please read each question carefully before answering.
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During the consultation with Dulcie, a 65 year old client, it has been established that a
full body massage treatment would be the best option to help her relax. The therapist
discusses suitable techniques to use to promote relaxation and modifications to make,
due to the client being very thin and frail.

Q1 (a) From the list of options, select the massage movement that the therapist will remove
from the treatment:
[1 marks]
A

effleurage

B

frictions

C

petrissage

D

tapotement

E

vibrations

Total for Question 1 = 1 marks
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Mrs Singh has been told by her therapist that the full body massage she has booked
will need to be postponed because of a suspected contra-indication that would
prevent the treatment. Mrs Singh wants to know what the contra-indication is and has
asked to speak to the manager.

Q2 (a) From the list of options, select the reason why therapists should not name specific
contra-indications:
[1 marks]
A

it could embarrass the client

B

it is against industry codes of practice

C

it is against the law

D

it is the managers responsibility

E

it would make the therapist uncomfortable

Total for Question 2 = 1 marks
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During Mrs Brooks’ skin analysis, the therapist notices several red areas of skin. On
closer inspection, using a magnifying lamp, the therapist can see the red areas are
mainly around the nose and cheeks. The therapist records the information under
primary lesions.

Q3 (a) From the list of options, select the primary lesion which was recorded:
[1 marks]
A

ephelides

B

macules

C

pustules

D

telangiectasia

E

vesicles

Total for Question 3 = 1 marks
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Paul has been booked in for a consultation to determine a suitable course of treatment
for his back. It has been established that Paul is experiencing pain and stiffness in his
lumbar region, due to his job as a builder’s labourer. He also complains of tension in his
rhomboids, which are very tight and tender. Paul can react to some perfumed products
and suffers from slightly low blood pressure.

Q4 (a) From the list of options, select the appropriate treatment plan for the client:
[1 marks]
A

recommend a deep tissue massage

B

recommend a light pressured massage

C

recommend a relaxing pre-blended aromatherapy

D

recommend G5 massage using talc as a medium

E

recommend infra-red and manual massage

Total for Question 4 = 1 marks
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During Mrs McConnell’s body analysis, the therapist picks up on the inward curve of the
lumbar vertebrae. The therapist identifies the likely postural fault and records it on the
client’s record card.

Q5 (a) From the list of options, select the postural condition the client is suffering with:
[1 mark]
A

kyphosis

B

lordosis

C

pigeon chest

D

scoliosis

E

winged scapula

Total for Question 5 = 1 mark
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Lilly is a 14-year-old client who has just arrived at the salon for her full body massage.
During consultation, Lilly explains that she has a large bruise close to the deltoid and
slight acne across the shoulder blades.

Q6 (a) From the list of options, select what is required to complete the massage treatment:
[1 marks]
A

a doctors permission is required with an adult present during the treatment

B

no consent is required but an adult must be present during the treatment

C

permission is required from a parent or guardian before treatment can be
given

D

the minor must sign a disclaimer with a parent or guardian present during the
treatment

E

the parent or guardian must be present during treatment and signed
permission must be given

Total for Question 6 = 1 marks
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After a busy session in the salon, the manager asks one of the new therapists to
sterilise the tools and equipment ready for the next working day. She begins by
gathering all the metal tools from the treatment rooms.

Q7 (a) From the list of options, select the most effective method for sterilising metal tools:
[1 mark]
A

autoclave

B

chemical sterilisers

C

detergents

D

moist heat

E

ultra-violet cabinet

Total for Question 7 = 1 mark
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During Mr Ashton’s skin analysis, the therapist records several patches of skin, on the
forehead and cheeks, which have become darker in colour than the surrounding areas.
Mr Ashton informs the therapist that he uses sun block to protect against burning as he
is an active long-distance runner.
Q8 (a) From the list of options, select the condition that may be present on the client’s skin:
[1 marks]
A

albinism

B

hyper-pigmentation

C

hypo-pigmentation

D

papilloma

E

vitiligo

Total for Question 8 = 1 marks
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Maria has arrived at the salon for her full body G5 massage. During consultation, the
therapist discusses contra-indications with Maria. The therapist records that the client
has having several medical conditions and one in particular will prevent the treatment
from taking place.

Q9 (a) From the list of options, select the contra-indication that would prevent the
treatment from taking place:
[1 marks]
A

high blood pressure controlled by medication

B

metal plates and pins

C

osteoporosis

D

psoriasis

E

varicose veins

Total for Question 9 = 1 marks
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Nick has been attending the salon for a course of back massage treatments; he has
suffered with a sore shoulder for over a week. Prior to starting his treatment, the
therapist notices that Nick has rather a lot of body hair covering his back.
Q10 (a) From the list of options, select a suitable massage medium for the client:
[1 marks]
A

massage cream

B

massage gel

C

massage oil

D

powder medium

E

pre-blended oil

Total for Question 10 = 1 marks
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Mrs Carter, a 58-year-old client, has been booked for a full body massage. She is hoping
to reduce her stress levels and reduce muscle tension caused by her postural condition,
kyphosis. During the consultation, additional information was recorded, including
protruding varicose veins on both legs, a small tender lump on her back and an old bruise
on her left upper arm. The skin analysis also identified dry skin on the elbows and knees.
Q11 (a) From the list of options, select the appropriate action for the client:
[1 marks]
A

a back massage to ease muscle tension and reduce stress

B

a full body G5 massage to help relieve tension

C

a full body pre-blended aromatherapy massage for relaxation

D

infra-red, audiosonic and manual massage

E

seek further advice before a treatment can be given

Total for Question 11 = 1 marks
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Roselle has booked in for a full body gyratory massage. Roselle has weak muscles, due to
a lack of exercise, and some areas of her body are quite delicate. The therapist discusses
the most suitable treatment plan and the necessary modifications required to meet
Roselle’s needs.
Q12 (a) From the list of options, select the appropriate gyratory speed the therapist will use
for the client:
[1 marks]
A

high speed 55-65 cycles per second

B

low speed 15-25 cycles per second

C

low speed 30-40 cycles per second

D

medium speed 35-55 cycles per second

E

medium speed 40-60 cycles per second

Total for Question 12 = 1 marks
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Francesca has been booked in with the therapist for a massage treatment. The therapist
completes a detailed body analysis and concludes that the client has a mesomorph body
type.
Q13 (a) From the list of options, select the characteristics of a mesomorph body type:
[1 marks]
A

heavy build with a high percentage of fat

B

long limbs and a slender body

C

low percentage of fat and generally lacks curves

D

muscular build, slim hips with little body fat

E

short limbs and often pear-shaped body

Total for Question 13 = 1 marks
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This is Julie’s second visit to the salon. Julie was pleased with her last treatment and asks
if the therapist could add lots of the kneading movement into her massage, as she found
this very helpful last time.
Q14 (a) From the list of options, select the classical massage technique that includes
kneading:
[1 marks]
A

effleurage

B

frictions

C

petrissage

D

tapotement

E

vibration

Total for Question 14 = 1 marks
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A risk assessment must be carried out in the workplace at regular intervals. It is a method
used to monitor potential risks and hazards in the salon environment.
Q15 (a) Outline the difference between a hazard and a risk.
[2 marks]

Total for Question 15 = 2 marks

Tina is having a mechanical massage treatment to help with a large amount of adipose
tissue on her posterior thigh and gluteal region. This is the second treatment in her
course of six. Tina is combining the treatment with diet and exercise to help improve the
appearance of cellulite.
Q16 (a) Describe one G5 massage treatment technique the therapist could make to meet
the needs of the client.
[2 marks]

Total for Question 16 = 2 marks
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Matthew is 29 years old and has a very active lifestyle. He has booked into the salon for
a full body massage but has enquired about other treatments that may also benefit him.
During consultation, the therapist discusses the benefits of using pre-heat prior to a
treatment.
Q17 (a) Explain one reason for using pre-heat treatments prior to the massage treatment.
[2 marks]

Total for Question 17 = 2 marks
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Mr Smith arrives late for his appointment at the salon. The therapist decides to miss out
the consultation, so she will not run late for her other clients. Mr Smith would like to ask
some questions regarding his treatment, however, the therapist explains there is no
time. After the treatment has taken place, Mr Smith requests to speak to a manager as
he would like to make a complaint.
Q18 (a) Outline four reasons why the therapist should allow the client to ask questions
before the treatment commences.
[4 marks]

Total for Question 18 = 4 marks
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Mr Smith arrives late for his appointment at the salon. The therapist decides to miss out
the consultation, so she will not run late for her other clients. Mr Smith would like to ask
some questions regarding his treatment, however, the therapist explains there is no
time. After the treatment has taken place, Mr Smith requests to speak to a manager as
he would like to make a complaint.
Q19 (a) Explain the importance of conducting consultations before a treatment takes place.
[3 marks]

Total for Question 19 = 3 marks
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Mr Smith arrives late for his appointment at the salon. The therapist decides to miss out
the consultation, so she will not run late for her other clients. Mr Smith would like to ask
some questions regarding his treatment, however, the therapist explains there is no
time. After the treatment has taken place, Mr Smith requests to speak to a manager as
he would like to make a complaint.
Q20 (a) Analyse suitable ways to deal with customer who has complained about the
treatment they have received.
[3 marks]

Total for Question 20 = 3 marks
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Mrs Thorpe is 59 years old and has suffered, for many years, with fluid retention. This is
Mrs Thorpe’s third visit to the salon and she has noticed an improvement in her
condition. The therapist discusses the possible causes of fluid retention and suggests a
deep lymphatic massage therapy for her next visit.
Q21 (a) Outline how a therapist would recognise fluid retention on a client.
[2 marks]

Total for Question 21 = 2 marks
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Mrs Thorpe is 59 years old and has suffered, for many years, with fluid retention. This is
Mrs Thorpe’s third visit to the salon and she has noticed an improvement in her
condition. The therapist discusses the possible causes of fluid retention and suggests a
deep lymphatic massage therapy for her next visit.
Q22 (a) Outline four causes of fluid retention.
[4 marks]

Total for Question 22 = 4 marks

BT3D4.BT3ED4.EX1.Past Paper

Mrs Thorpe is 59 years old and has suffered, for many years, with fluid retention. This is
Mrs Thorpe’s third visit to the salon and she has noticed an improvement in her
condition. The therapist discusses the possible causes of fluid retention and suggests a
deep lymphatic massage therapy for her next visit.
Q23 (a) Summarise the benefit of deep lymphatic therapy.
[3 marks]

Total for Question 23 = 3 marks
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Aaryahi arrives for her facial treatment and is introduced to her therapist. The therapist
explains the treatment procedure and the purpose of a skin analysis prior to her facial.
The therapist discusses with Aaryahi the areas she will be analysing and how the results
may impact on the treatment plan.
Q24 (a) Identify and describe four elements that the therapist will explore during a skin
analysis.
[8 marks]

Total for Question 24 = 8 marks
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Aaryahi arrives for her facial treatment and is introduced to her therapist. The therapist
explains the treatment procedure and the purpose of a skin analysis prior to her facial.
The therapist discusses with Aaryahi the areas she will be analysing and how the results
may impact on the treatment plan.
Q25 (a) Summarise the importance of conducting a skin analysis.
[3 marks]

Total for Question 25 = 3 marks

END OF EXAM
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BT3D4.BT3ED4.EX1 - Mark Scheme
General marking guidance


All learners must receive the same treatment. Examiners must mark all learners in the exact same way.



Examiners should positively apply marking grids. Learners must be rewarded for what they have shown they can do, rather than be penalised for
omissions.



The marking grid should be used at all times with all marks used appropriately.



Marks on the marking grid are designed to be awarded. Examiners are encouraged to award full marks if deserved. In contrast, examiners should
award zero marks if there is no rewardable content.



Where judgement is required, the marking grid will provide the principles by which marks will be awarded.



Answers provided are indicative and not exhaustive. Other suitable answers provided by a learner should be rewarded.



Examiners in doubt, regarding the application of the marking grid to a learner’s response, must consult with a senior examiner.
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During the consultation with Dulcie, a 65 year old client, it has been established that a full body massage treatment would be the best option to
help her relax. The therapist discusses suitable techniques to use to promote relaxation and modifications to make, due to the client being very
thin and frail.
Q1 (a) From the list of options, select the massage movement that the therapist will remove from the treatment:
UBT97M
LO3

Multiple Choice Question

Answer

A

effleurage

Incorrect answer because effleurage is a general linking movement and would be
completed during a relaxing massage.

B

frictions

Incorrect answer because frictions can be included in a relaxing massage to help, as it
loosens and stretches scar tissue and will help free stiff joints.

C

petrissage

Incorrect answer because petrissage will help relax and sooth muscles

D

tapotement

Correct answer because this movement stimulates an area using rapid percussion contact
with the hands and is not suitable for thin or frail clients.

E

vibration

Incorrect answer because vibration would help relieve pain and have a sedative effect.

Most correct answer
D

B

Least correct answer
E

C

A
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Mrs Singh has been told by her therapist that the full body massage she has booked will need to be postponed because of a suspected contraindication that would prevent the treatment. Mrs Singh wants to know what the contra-indication is and has asked to speak to the manager.
Q2 (a) From the list of options, select the reason why therapists should not name specific contra-indications:
UBT90M LO1
UBT97M LO3

Multiple Choice Question

Answer

UBT99M LO2
A

it could embarrass the client

Incorrect answer because if the therapist suspects a client has a contra-indication
they should refer them to another professional.

B

it is against industry codes of practice

Correct answer because it shows you are being professional and following industry
codes of practice.

C

it is against the law

Incorrect answer because if the therapist suspects a client has a contra-indication
they should refer them to another professional.

D

it is the managers responsibility

Incorrect answer because it would not be professional for a manager to name the
condition either.

E

it would make the therapist
uncomfortable

Incorrect answer because if the therapist suspects a client has a contra-indication
they should refer them to another professional.

Most correct answer
B

Least correct answer
A

E

D

C
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During Mrs Brooks’ skin analysis, the therapist notices several red areas of skin. On closer inspection, using a magnifying lamp, the therapist can
see the red areas are mainly around the nose and cheeks. The therapist records the information under primary lesions.
Q3 (a) From the list of options, select the primary lesion which was recorded:
UBT93M
LO1

Multiple Choice Question

Answer

A

ephelides

Incorrect answer because these are freckles, which are small areas of pigmentation.

B

macules

Incorrect answer because this identifies a distinct and discoloured area of skin.

C

pustules

Incorrect answer because this identifies a raised area of skin filled with pus.

D

telangiectasia

Correct answer because this identifies tiny red blood vessels sometimes known as
‘spider veins’.

E

vesicles

Incorrect answer because this identifies a small structure within a cell consisting of
fluid.

Most correct answer
D

Least correct answer
C

A

E

B
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Paul has been booked in for a consultation to determine a suitable course of treatment for his back. It has been established that Paul is
experiencing pain and stiffness in his lumbar region, due to his job as a builder’s labourer. He also complains of tension in his rhomboids, which
are very tight and tender. Paul can react to some perfumed products and suffers from slightly low blood pressure.
Q4 (a) From the list of options, select the appropriate treatment plan for the client:
UBT99M
LO2/LO3

Multiple Choice Question

UBT97M
LO3/LO4

Answer

A

recommend a deep tissue massage

Incorrect answer because this may be too painful for the client and heat would
promote relaxation of the muscle fibres.

B

recommend a light pressured massage

Incorrect answer because this treatment would not warm the muscles enough
or relax them.

C

recommend a relaxing, pre-blended
aromatherapy

Incorrect answer because the client would benefit from heat to relax the
muscles before working on them.

D

recommend G5 massage, using talc as a
medium

Incorrect answer because the muscles are tight and painful. G5 may help as
part of a course of treatments once the client is feeling less tender.

E

recommend infra-red and manual massage

Correct answer because infra-red will warm the muscles and make it easier to
work.

Most correct answer
E

Least correct answer
D

A

C

B
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During Mrs McConnell’s body analysis, the therapist picks up on the inward curve of the lumbar vertebrae. The therapist identifies the likely
postural fault and records it on the client’s record card.
Q5 (a) From the list of options, select the postural condition the client is suffering with:
UBT92M
LO1/LO2

Multiple Choice Question

Answer

UBT97M LO3
A

kyphosis

Incorrect answer because this would identify an abnormally rounded upper back
due to an outward curve of the thoracic vertebrae.

B

lordosis

Correct answer because this would identify an inward curve at the lumbar
vertebrae.

C

pigeon chest

Incorrect answer because this would identify a protruding sternum and ribs.

D

scoliosis

Incorrect answer because this would identify a sideways curve of the vertebrae. Sshape curve.

E

winged scapula

Incorrect answer because this would identify a protruding shoulder blade from the
back, rather than lying flat against the back of the chest wall.

Most correct answer
B

Least correct answer
A

D

E

C
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Lilly is a 14-year-old client who has just arrived at the salon for her full body massage. During consultation, Lilly explains that she has a large bruise
close to the deltoid and slight acne across the shoulder blades.
Q6 (a) From the list of options, select what is required to complete the massage treatment:
UBT90M
LO1 & LO4

Multiple Choice Question

Answer

UBT97M
UBT99M, LO1
A

a doctors permission is required with an adult
present during the treatment

Incorrect answer because this would be unrealistic and not the job of a
doctor to do.

B

no consent is required but an adult must be
present during the treatment

Incorrect answer because this would not protect the therapist or salon in the
event of an alleged incident.

C

permission is required from a parent or guardian
before treatment can be given

Incorrect answer because written permission would also be required to
protect the therapist/salon.

D

the minor must sign a disclaimer with a parent or
guardian present during the treatment

Incorrect answer because this would not protect the therapist or salon in the
event of an alleged incident. Parent/guardian must give written consent for
insurance purposes.

E

the parent or guardian must be present during
treatment and signed permission must be given

Correct answer because this would help protect the therapist and the salon,
should an issue arise.

Most correct answer
E

B

Least correct answer
D

C

A
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After a busy session in the salon, the manager asks one of the new therapists to sterilise the tools and equipment ready for the next working day.
She begins by gathering all the metal tools from the treatment rooms.
Q7 (a) From the list of options, select the most effective method for sterilising metal tools:
UCO28M

Multiple Choice Question

LO2

Answer

A

autoclave

Correct answer because this would sterilise metal tools, under pressure at high
temperature. Germs cannot survive.

B

chemical sterilisers

Incorrect answer because metal tools may develop pitting and can also cause
bluntness. Germs may also survive.

C

detergents

Incorrect answer because cleaning detergents are mainly used on work surfaces.

D

moist heat

Incorrect answer because moist heat is mainly used for washing towels and
gowns.

E

ultra-violet cabinet

Incorrect answer because the therapist would need to turn the tools to ensure
both sides are sterilised. Not suitable for tools containing body fluids.

Most correct answer
A

Least correct answer
B

E

C

D
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During Mr Ashton’s skin analysis, the therapist records several patches of skin, on the forehead and cheeks, which have become darker in colour
than the surrounding areas. Mr Ashton informs the therapist that he uses sun block to protect against burning as he is an active long-distance
runner.
Q8 (a) From the list of options, select the condition that may be present on the client’s skin:
UBT92M
UBT93M

Multiple Choice Question

Answer

LO1
A

albinism

Incorrect answer because this is when the skin has no pigment.

B

hyper-pigmentation

Correct answer because this is when the skin produces more melanin in
certain areas.

C

hypo-pigmentation

Incorrect answer because this is when there are lighter areas of skin.

D

papilloma

Incorrect answer because this is a benign epithelial tumour.

E

vitiligo

Incorrect answer because this is when there are lighter areas of skin.

Most correct answer
B

Least correct answer
C

E

A

D
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Maria has arrived at the salon for her full body G5 massage. During consultation, the therapist discusses contra-indications with Maria. The
therapist records that the client has having several medical conditions and one in particular will prevent the treatment from taking place.
Q9 (a) From the list of options, select the contra-indication that would prevent the treatment from taking place:
UBT99M

Multiple Choice Question

LO2

Answer

A

high blood pressure controlled by medication

Incorrect answer because this would restrict treatment. GP referral may
be necessary.

B

metal plates and pins

Incorrect answer because this would only restrict treatment in the local
area. Treatment can be adapted.

C

osteoporosis

Correct answer because bones would be brittle and fragile. This would
prevent treatment.

D

psoriasis

Incorrect answer because as this would only restrict treatment in the
local area. G5 would not be performed on the scalp.

E

varicose veins

Incorrect answer because this would only restrict treatment in the local
area. Treatment can be adapted.

Most correct answer
C

A

Least correct answer
E

B

D
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Nick has been attending the salon for a course of back massage treatments; he has suffered with a sore shoulder for over a week. Prior to starting
his treatment, the therapist notices that Nick has rather a lot of body hair covering his back.
Q10 (a) From the list of options, select a suitable massage medium for the client:
UBT97M
LO4

Multiple Choice Question

Answer

A

massage cream

Incorrect answer because this medium can make the hair knot whilst massaging and
will be absorbed quickly.

B

massage gel

Incorrect answer because this medium can make the hair knot whilst massaging and
will be absorbed quickly.

C

massage oil

Incorrect answer because this medium can make the hair knot whilst massaging.

D

powder medium

Correct answer because this does not make the hair knot and can give more ‘grip’
while massaging.

E

pre-blended oil

Incorrect answer because this medium can make the hair knot whilst massaging.

Most correct answer
D

C

Least correct answer
E

A

B
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Mrs Carter, a 58-year-old client, has been booked for a full body massage. She is hoping to reduce her stress levels and reduce muscle tension
caused by her postural condition, kyphosis. During the consultation, additional information was recorded, including protruding varicose veins on
both legs, a small tender lump on her back and an old bruise on her left upper arm. The skin analysis also identified dry skin on the elbows and
knees.
Q11 (a) From the list of options, select the appropriate action for the client:
UBT93M LO1
UBT97M LO3

Multiple Choice Question

Answer

UBT99M LO2
A

a back massage to ease muscle tension and
reduce stress

Incorrect answer because the undiagnosed lump will prevent the treatment.

B

a full body G5 massage to help relieve
tension

C

a full body pre-blended aromatherapy
massage for relaxation

Incorrect answer because the undiagnosed lump will prevent the treatment.

D

infra-red, audiosonic and manual massage

Incorrect answer because the undiagnosed lump will prevent the treatment.

E

seek further advice before a treatment can
be given

Correct answer because the undiagnosed lump on the back is a contra-indication
which will prevent a treatment from taking place.

Incorrect answer because the undiagnosed lump will prevent the treatment.

Most correct answer
E

Least correct answer
A

D

C

B
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Roselle has booked in for a full body gyratory massage. Roselle has weak muscles, due to a lack of exercise, and some areas of her body are quite
delicate. The therapist discusses the most suitable treatment plan and the necessary modifications required to meet Roselle’s needs.
Q12 (a) From the list of options, select the appropriate gyratory speed the therapist will use for the client:
UBT99M

Multiple Choice Question

LO2

Answer

A

high speed 55-65 cycles per second

Incorrect answer because this would be for a vigorous, deep massage at
high speed. Not suitable for delicate areas.

B

low speed 15-25 cycles per second

Correct answer because a low speed would be more suited to a client with
weak and delicate areas.

C

low speed 30-40 cycles per second

Incorrect answer because this is more a medium speed used for general
massage. Not suitable for delicate areas.

D

medium speed 35-55 cycles per second

Incorrect answer because this would be for general massage at a medium
speed. Not suitable for delicate areas

E

medium speed 40-60 cycles per second

Incorrect answer because this is a deeper massage with a high speed. Not
suitable for delicate areas.

Most correct answer
B

C

Least correct answer
D

E

A
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Francesca has been booked in with the therapist for a massage treatment. The therapist completes a detailed body analysis and concludes that
the client has a mesomorph body type.
Q13 (a) From the list of options, select the characteristics of a mesomorph body type:
UBT92M

Multiple Choice Question

LO1, LO2

Answer

A

heavy build with a high percentage of fat

Incorrect answer because this describes an endomorph body
type.

B

long limbs and a slender body

Incorrect answer because this describes an ectomorph body
type.

C

low percentage of fat and generally lacks curves

Incorrect answer because this describes an ectomorph body
type.

D

muscular build, slim hips with little body fat

Correct answer because this describes a mesomorph body type.

E

short limbs and often pear-shaped body

Incorrect answer because this describes an endomorph body
type.

Most correct answer
D

A

Least correct answer
C

E

B

BT3D4.BT3ED4.EX1.Past Paper

This is Julie’s second visit to the salon. Julie was pleased with her last treatment and asks if the therapist could add lots of the kneading movement
into her massage, as she found this very helpful last time.
Q14 (a) From the list of options, select the classical massage technique that includes kneading:
UBT97M
LO3

Multiple Choice Question

Answer

A

effleurage

Incorrect answer because this is often referred to as a stroking movement and does
not include kneading.

B

frictions

Incorrect answer because this is often referred to as a rubbing movement and does
not include kneading.

C

petrissage

Correct answer because this refers to a kneading, wringing, rolling or picking-up
movement.

D

tapotement

Incorrect answer because this is often referred to as a clapping, cupping, beating or
pounding movement and does not include kneading.

E

vibration

Incorrect answer because this is often referred to as a trembling or shacking
movement and does not include kneading.

Most correct answer
C

A

Least correct answer
B

E

D

BT3D4.BT3ED4.EX1.Past Paper

A risk assessment must be carried out in the workplace at regular intervals. It is a method used to monitor potential risks and hazards in the salon
environment.
Q15 (a) Outline the difference between a hazard and a risk.
UCO28M
LO1,LO2, LO3

Answer

Total
marks

1-2 marks awarded for outlining the difference between a hazard and a risk.
Areas the candidate may discuss:



A hazard is something with the potential to cause harm
A risk is the likelihood that the hazard will actually cause harm

(Maximum 2 marks)
Additional
guidance
Do not award
marks for

Learners must have information on both a risk and a hazard to obtain the full two marks
Do not award marks for just examples of a risk and a hazard

2 marks

BT3D4.BT3ED4.EX1.Past Paper

Tina is having a mechanical massage treatment to help with a large amount of adipose tissue on her posterior thigh and gluteal region. This is the
second treatment in her course of six. Tina is combining the treatment with diet and exercise to help improve the appearance of cellulite.
Q16 (a) Describe one G5 massage treatment technique the therapist could make to meet the needs of the client.
UBT99M

Answer

LO2

Total
marks

1-2 marks awarded for describing one suitable G5 massage technique suitable to meet the
needs of the client.
Areas the candidate may discuss:




Use a gyratory vibrator with the petrissage heads, using circular movements to work
on dispersing the adipose tissue
Use a gyratory vibrator with tapotement head, using circular movements to stimulate
the circulation
Increase the speed of the gyratory vibrator

(Maximum 2 marks)
Additional
guidance
Do not award
marks for

2 marks

BT3D4.BT3ED4.EX1.Past Paper

Matthew is 29 years old and has a very active lifestyle. He has booked into the salon for a full body massage but has enquired about other
treatments that may also benefit him. During consultation, the therapist discusses the benefits of using pre-heat prior to a treatment.
Q17 (a) Explain one reason for using pre-heat treatments prior to the massage treatment.
UBT99M

Answer

LO2

Total
marks

1-2 marks awarded for explaining one reason for using pre-heat prior to treatments.
Areas the candidate may discuss:








Increases body temperature, speeding up the metabolism and excretion of waste
Vasodilation occurs, increasing blood circulation and increasing flow of nourishment
to the area
Soothing effect on sensory nerve endings, due to mild heating producing an analgesic
effect
It allows muscles to be warmed and relaxed, this allows them to be more responsive
to further treatments
It helps relieve muscular pain in joints
Effects on the lymphatic system
Effects on joints – improves mobility of joints

(Maximum 2 marks)
Additional
guidance
Do not award
marks for

2 marks

BT3D4.BT3ED4.EX1.Past Paper

Mr Smith arrives late for his appointment at the salon. The therapist decides to miss out the consultation, so she will not run late for her other
clients. Mr Smith would like to ask some questions regarding his treatment, however, the therapist explains there is no time. After the treatment
has taken place, Mr Smith requests to speak to a manager as he would like to make a complaint.
Q18 (a) Outline four reasons why the therapist should allow the client to ask questions before the treatment commences.
UBT90M LO2,
LO3, LO4
UBT92M LO2

Answer

UBT97M LO4

Total
marks

UBT99M LO3
1-4 marks awarded for outlining up to four reasons why the client should be allowed to ask
questions.
Areas the candidate may discuss:







To encourage positive communication between the therapist and the client
To prevent misunderstanding or misconceptions of what has been discussed and
agreed
To ensure the client understands the treatment and is happy to proceed
To help the client to relax and feel at ease
To build a rapport
To help tailor the treatment to the client’s needs. Allowing time for the client to ask
question will help you to ensure maximum benefits to the client

(Maximum 4 marks)
Additional
guidance

4 marks

BT3D4.BT3ED4.EX1.Past Paper

Do not award
marks for

BT3D4.BT3ED4.EX1.Past Paper

Mr Smith arrives late for his appointment at the salon. The therapist decides to miss out the consultation, so she will not run late for her other
clients. Mr Smith would like to ask some questions regarding his treatment, however, the therapist explains there is no time. After the treatment
has taken place, Mr Smith requests to speak to a manager as he would like to make a complaint.
Q19 (a) Explain the importance of conducting consultations before a treatment takes place.
UBT90M

Answer

LO2, LO3

Total
marks

1-3 marks awarded for explaining the importance of conducting consultations before a
treatment takes place.
Areas the candidate may discuss:


A legal requirement and failure to consult properly with clients prior to treatment or
service could invalidate insurance. It is essential that therapists and technicians elicit
information from their clients about their medical history, including any allergies, as
well as checking for contra-indications. The client consultation underpins all technical
abilities and should be delivered prior to the delivery of any technical treatment or
service and following all treatments or services as a wraparound process. Failure to
carry out a consultation - clients may claim against the nail technician/therapist/salon
which could lead to damage to reputation and loss of clients.

(Maximum 3 marks)
Additional
guidance
Do not award
marks for

3 marks

BT3D4.BT3ED4.EX1.Past Paper

Mr Smith arrives late for his appointment at the salon. The therapist decides to miss out the consultation, so she will not run late for her other
clients. Mr Smith would like to ask some questions regarding his treatment, however, the therapist explains there is no time. After the treatment
has taken place, Mr Smith requests to speak to a manager as he would like to make a complaint.
Q20 (a) Analyse suitable ways to deal with customer who has complained about the treatment they have received.
UBT90M LO2,
LO3, LO4
UBT92M LO2

Answer

UBT97M LO4

Total
marks

UBT99M LO3
1-3 marks awarded for analysing suitable ways of dealing with a client who has a complaint.
Areas the candidate may discuss:


Remain professional and listen to the clients concerns, do not speak over the client,
follow salon policy if offering refunds or a rebooking for a complimentary treatment,
take the client into a more private area if it is taking place in the reception area, if the
client is still unhappy ask for them to wait politely whilst you fetch a senior therapist
or salon manager. Offer a solution to the client and ask client to complete a
complaints form so there is a formal record.

(Maximum 3 marks)
Additional
guidance
Do not award
marks for

3 marks

BT3D4.BT3ED4.EX1.Past Paper

Mrs Thorpe is 59 years old and has suffered, for many years, with fluid retention. This is Mrs Thorpe’s third visit to the salon and she has noticed
an improvement in her condition. The therapist discusses the possible causes of fluid retention and suggests a deep lymphatic massage therapy
for her next visit.
Q21 (a) Outline how a therapist would recognise fluid retention on a client.
UBT92M LO1,LO2

Answer

Total
marks

1-2 marks awarded for outlining the recognition factors of fluid retention.
Areas the candidate may discuss:


Fluid retention refers to an excessive build-up of fluid in the surrounding tissues.
Fluid retention is also referred to as oedema. The most common areas are the lower
legs and ankles which may appear puffy and swollen.

(Maximum 2 marks)
Additional
guidance
Do not award
marks for

2 marks
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Mrs Thorpe is 59 years old and has suffered, for many years, with fluid retention. This is Mrs Thorpe’s third visit to the salon and she has noticed
an improvement in her condition. The therapist discusses the possible causes of fluid retention and suggests a deep lymphatic massage therapy
for her next visit.
Q22 (a) Outline four causes of fluid retention.
UBT92M

Answer

LO1

Total
marks

1-4 marks awarded for outlining up to four causes of fluid retention.
Areas the candidate may discuss:










Standing for long periods of time can cause legs and ankles to swell. This is also called
peripheral oedema. Fluid in the legs is affected by both blood circulation and lymph.
Gravity is also a key factor in fluid retention in the legs.
Pre-menstrual clients - because of bloating due to hormone imbalances. A reduction
in the levels of the hormone, progesterone may cause fluid retention.
Poor diets can cause the body to retain more sodium, which leads to more fluid being
retained. Low consumption of vitamin B1 as well as insufficient B6 and B5 can
contribute to fluid retention.
High salt intake. Sodium binds to water in the body so a high salt intake will retain
more water. An excessive intake of salt can lead to hypotension but also upset the
electrolyte balance in the bloodstream resulting in fluid retention.
Insufficient fluid intake causes the body to retain more fluid.
Pregnancy – a woman releases hormones that encourage the body to retain fluid.
Physical inactivity – the action of muscles during movement will stimulate the
lymphatic circulation, inactivity can lead to a build-up of fluid.
Menopause – hormone fluctuation can cause fluid retention.
Heat – during high temperatures, the body is less efficient at removing fluid from
tissues, especially around the ankles.

4 marks

BT3D4.BT3ED4.EX1.Past Paper



Medication – some medication may case excess fluid to build up in the body’s tissues

(Maximum 4 marks)
Additional
guidance
Do not award
marks for
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Mrs Thorpe is 59 years old and has suffered, for many years, with fluid retention. This is Mrs Thorpe’s third visit to the salon and she has noticed
an improvement in her condition. The therapist discusses the possible causes of fluid retention and suggests a deep lymphatic massage therapy
for her next visit.
Q23 (a) Summarise the benefit of deep lymphatic therapy.
UBT97M

Answer

LO2

Total
marks

1-3 marks awarded for summarising the benefits of deep lymphatic therapy.
Areas the candidate may discuss:


Deep lymphatic therapy is used to release areas of built-up fluid in the body. The aim
of deep lymphatic therapy is to treat various ailments that are associated with the
lymphatic system. Deep lymphatic therapy enables the body to re-balance and return
to its normal state. Deep lymphatic therapy assists in draining pathways towards the
vessels to clear blockages and assist in waste removal.

(Maximum 3 marks)
Additional
guidance
Do not award
marks for

3 marks

BT3D4.BT3ED4.EX1.Past Paper

Aaryahi arrives for her facial treatment and is introduced to her therapist. The therapist explains the treatment procedure and the purpose of a
skin analysis prior to her facial. The therapist discusses with Aaryahi the areas she will be analysing and how the results may impact on the
treatment plan.
Q24 (a) Identify and describe four elements that the therapist will explore during a skin analysis.
UBT93M

Answer

LO1

Total
marks

1-4 marks awarded for identifying up to four elements the therapist will explore during a
skin analysis.
Areas the candidate may discuss:








Skin type
Skin characteristics
Skin conditions
Reaction levels
Contra-indications
Skin diseases or disorders
Variations of pigment content in the skin

(Maximum 4 marks)
1-4 further marks for describing up to four elements the therapist will explore during a skin
analysis.
Areas the candidate may discuss.



Skin Type – skin’s predisposition to react to influences such as heat, spice, alcohol,
chemicals and fragrance products, dry, oily, combination etc
Skin characteristics – mature skin and muscle tone analysis (include elasticity, stretch

8 marks
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and return, evidence of facial lines and wrinkles, dropped contours, sensitised)
Skin conditions – includes overall oil level dry – acne, comedones, whiteheads,
wrinkles, papules, pustules, sun damage, dehydration, wrinkles, elasticity and
rosacea, milia sensitivity
Reaction levels – if skin has a reddened appearance or lots of broken capillaries,
steam will be used judiciously and extractions will have to take place with very little
pressure.
To test skin tone – lift the skin gently at the cheeks with two fingers and then release.
If skin tone is good, the skin will quickly return to its original shape, if it is poor it will
be slack and loose.
To test for dehydration – the pinch test is completed, usually by gently pinching the
skin on the back of the hand to see how quickly it returns to shape.
Outcomes of the skin tone test and pinch test can be confused so mastery of
technique and knowledge is required.
Contra-indications to see if there are any visual conditions which the therapist should
be aware of and could potentially impact on the treatment.
Skin diseases or disorders – infections and non-infectious which the therapist should
be aware of and could potentially impact on the treatment.
Variations of pigment content in the skin which may require treatment or product
modifications.

(Maximum 4 marks)
Additional
guidance
Do not award
marks for
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Aaryahi arrives for her facial treatment and is introduced to her therapist. The therapist explains the treatment procedure and the purpose of a
skin analysis prior to her facial. The therapist discusses with Aaryahi the areas she will be analysing and how the results may impact on the
treatment plan.
Q25 (a) Summarise the importance of conducting a skin analysis.
UBT93M

Answer

LO1

Total
marks

1-3 marks awarded for summarising the importance of a skin analysis.
Areas the candidate may discuss:


Skin analysis is a tool used to reaffirm the information gathered during consultation
to assist in more accurately identifying skin types, indications and contra-indications
to treatment. Analysis helps identify the general and specific skin conditions, along
with the correct products to use and treatment to perform.

(Maximum 3 marks)
Additional
guidance
Do not award
marks for

3 marks

