UV21578.SAM

External Sample Assessment Material

AM20530 - Level 2 Certificate in Hairdressing and Beauty
Therapy (VRQ)
(601/0556/2)
SAMPLE EXAM QUESTIONS

UV21578 – Understanding the hair and beauty sector
Please write clearly in block capitals.
Centre number
Learner number
Learner surname
Other names
Learner signature
Date

Time allowed: 90 minutes

Total marks: 60 marks

Instructions
• Use black ink
• Complete the boxes at the top of this page
• Answer all questions
• You must answer questions in the spaces provided
• Do all rough work in this book. Cross through any work you do not want to be marked
Information
• The marks for each question are shown in brackets
Advice
• Please read each question carefully before answering

S 001 AM 201 P001 LE100

UV21578.SAM

Figure 1

1 (a) Explain Gross Domestic Product (GDP) and analyse the contribution made to the UK
economy by the hair and beauty sector, making connections to related industries.
[10 marks]

UV21578.SAM

Total for Question 1a = 10 marks

Total for Question 1 = 10 marks

UV21578.SAM

Setting up a new business requires planning and organisation to ensure all legislative
and regulatory requirements are adhered to. Business owners have a number of
responsibilities and there are serious consequences if businesses are not compliant.

2 (a) Summarise employer’s responsibilities under the Health and Safety at Work Act.

[3 marks]

Total for Question 2a = 3 marks

2 (b) Describe two responsibilities for a business under the Data Protection Act.

[4 marks]

Total for Question 2b = 4 marks

UV21578.SAM

2 (c) Compare the difference between sterilisation and disinfection.
[2 marks]

Total for Question 2c = 2 marks

2 (d) Identify two types of non-infectious and infectious conditions.
[4 marks]

Total for Question 2d = 4 marks

UV21578.SAM

2 (e) Describe the purpose of PPE.
[2 marks]

Total for Question 2e = 2 marks

Total marks for Question 2 = 15 marks

UV21578.SAM

3 (a) Outline the effects of the following products on the hair and skin:



Perm lotion
Exfoliator
[2 marks]

Total for Question 3a = 2 marks

Total for Question 3 = 2 marks

UV21578.SAM

Agata is in the final year of her GCSEs and has recently attended a careers event to
discuss the different pathways that are available to her. On leaving the careers event,
she was still slightly unsure about which educational pathway would be the most
suitable for her career ambitions.
4 (a) Compare and appraise the educational opportunities available in private training and
further and higher education.
[10 marks]

UV21578.SAM

Total for Question 4a = 10 marks

Total for Question 4 = 10 marks

UV21578.SAM

Over 2.4 million apprenticeships were started between 2010-2011 and 20142015. The Government has set out its intention to create 3 million new
apprenticeships by 2020.
Graph 1

Apprenticeship starts in England since 2009-2010
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5 (a) Evaluate the role of an apprentice within the hair and beauty industry.
[4 marks]

Total for Question 5a = 4 marks

Total for Question 5 = 4 marks

UV21578.SAM

5 (b) Identify one related industry to the hair and beauty sector and describe how the two
are linked.
[3 marks]

Total for Question 5b = 3 marks
5 (c) Identify two different career options within the hair and beauty sector.
[2 marks]

Total for Question 5c = 2 marks

Total marks for Question 5 = 9 marks

UV21578.SAM

6 (a) Describe two types of business ownership.
[4 marks]

Total for Question 6a = 4 marks

Total for Question 6 = 4 marks

UV21578.SAM

Joanne has recently qualified as a hairdresser and is exploring her employment options.
Joanne’s initial plan was to set up a mobile business as a self-employed hairdresser. She
intends to provide services to clients within in a 5 mile radius of her home village.
The bank manager has requested that Joanne submits a business plan to support her
business loan application. During the production of her business plan, Joanne has been
offered a full time employed position within a large city salon, situated 15 miles away.
7 (a) Critique the mobile business option and analyse the benefits of accepting the full time
employed position.
[10 marks]
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Total for Question 7a = 10 marks

Total for Question 7 = 10 marks

TOTAL FOR PAPER = 60 MARKS
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END OF EXAM
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External Sample Assessment Material

AM20530 - Level 2 Certificate in Hairdressing and Beauty
Therapy (VRQ)
(601/0556/2)
MARK SCHEME

UV21578 – Understanding the hair and beauty sector

General marking guidance
•

All learners must receive the same marking treatment. Examiners must mark all learners in the exact
same way.

•

Examiners should positively apply marking grids. Learners must be rewarded for what they have
shown they can do, rather than be penalised for omissions.

•

The marking grid should be used at all times with all marks used appropriately.

•

Marks on the marking grid are designed to be awarded. Examiners are encouraged to award full marks
if deserved. In contrast, examiners should award zero marks if there is no rewardable content.

•

Where judgement is required, the marking grid will provide the principles by which marks will be
awarded.

•

Answers provided are indicative and not exhaustive. Other suitable answers provided by a learner
should be rewarded.

•

Examiners in doubt regarding the application of the marking grid to a learner’s response must consult
with a senior examiner.

•

Spelling, punctuation, grammar, presentation and responses should not be penalised or rewarded.
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UV21578.Mark scheme

UV21578.SAM

Q1 (a) Explain Gross Domestic Product (GDP) and analyse the contribution made to the UK economy by the hair and beauty sector, making
connections to related industries.
UV21578 LO1

Answer

Areas the candidate may discuss within their response.
Gross Domestic Product (GDP)
GDP is a measure of the market value of all goods produced and services provided quarterly or yearly. GDP can be calculated by different methods or
approaches:
1. The sum of output produced by every class of enterprise to arrive at the total. This is known as the Production Approach.
2. The value of the total product is equal to expenditure. This is known as the Income Approach.
3. The incomes of the producers must be equal to the value of their product, so GDP can be calculated by the sum of all producers’ incomes. This
is known as the Expenditure Approach.
GDP also measures how the economy of a country is growing.
Hair and Beauty industry contribution to the UK economy
Hair and beauty businesses provide employment opportunities. Employed staff will have the capacity to support themselves and will contribute to
the economy by paying taxes and spending money.
Hair and beauty businesses such as salons, spas, health clubs, retail sales, create the opportunity for increased national spending. The businesses
offer a variety of products and services and so greater consumer choice. This supports public demand as economic factors influence the demand for
hair and beauty products and services.
Financial institutions may benefit as loans and overdrafts are able to be repaid and business accounts are healthy which enables cash flow for the
banks.
Advertising, sales and marketing businesses such as magazines, newspapers, radio, cinema, social media, PR and events companies and sales
distribution businesses benefit from the hair and beauty industry.
Related industries, such as manufacturers of equipment and products, are maintained as businesses can afford to continue to buy and invest in new
things. Development of new products and services supports related industries increasing profits and creating jobs, for example product companies
will require manufacturer, trainer and marketing support.

UV21578.SAM

Notional levels of
attainment

Examiner Guidance

Total marks available

0 marks
Do not award
marks for

No valid response provided by the learner. The learner’s response did not contain accurate
information of the Gross Domestic Product or how the hair and beauty industry contributes
to the UK economy. The learner was unable to provide a connection to the related hair and
beauty industries.
1-3 marks

Level 1
Pass

The learner understood the hair and beauty industries contribution to the UK economy in
simplistic terms and made reference to GDP. The learner’s response contained limited
examples of how the sector connects with the related hair and beauty industries. The
learner’s response lacked explanation and analysis.
4-7 marks

Level 2, Level 3
Merit

The learner’s response showed an understanding of Gross Domestic Product. The learner
provided limited analysis of the contribution made to the UK economy by the hair and
beauty industry. Connections were identified between the hair and beauty sector and
related industries, however, there was limited application of knowledge.
8-10 marks

Level 4
Distinction

The learner’s explanation of Gross Domestic Product was detailed and a broad range of
examples were used to analyse how the hair and beauty industry contributes to the UK
economy. The learner was able to apply their knowledge and make connections with the
related industries, drawing conclusions on how the hair and beauty sector benefits them,
demonstrating higher-order thinking skills.

10 marks
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Setting up a new business requires planning and organisation to ensure all legislative and regulatory requirements are adhered to. Business
owners have a number of responsibilities and there are serious consequences if businesses are not compliant.
Q2 (a) Summarise employer’s responsibilities under the Health and Safety at Work Act.
UV21578 LO2

Answer

Areas the candidate may discuss within their response.
Health and Safety at Work Act requires employers to:







Provide and maintain a safe working environment
Provide adequate welfare facilities
Provide safe systems of work
Provide information, training and supervision
Ensure the safe handling, storage and movement of goods and materials
Provide and maintain safe equipment

Notional levels of
attainment

Examiner Guidance

Total marks available

0 marks
Do not award
marks for

No valid response provided by the learner. The learner response did not contain any accurate
information of the employer responsibilities under the health and safety at work act.
3 marks
1-2 marks

Level 1
Pass

The learner accurately identified a limited range of employer responsibilities, the response
provided limited detail and contained some inaccuracies, for example discussing employee
responsibilities.

UV21578.SAM

3 marks
Level 2, Level 3
Merit

The learner response contained a range of responsibilities in a context which allowed
learners to make a number of observations and demonstrated a comprehensive
understanding of the employer responsibilities.

UV21578.SAM

Setting up a new business requires planning and organisation to ensure all legislative and regulatory requirements are adhered to. Business
owners have a number of responsibilities and there are serious consequences if businesses are not compliant.
Q2 (b) Describe two responsibilities for a business under the Data Protection Act.

UV21578 LO2

Answer

Areas the candidate may discuss within their response.








The Data Protection Act (DPA) is a law designed to protect personal data stored on computers/control over the storage of paper files.
Computer files are required to be password protected and paper files must be stored in a locked cabinet.
Hair and beauty businesses must consider registration with the Data Protection Register.
Any clients can have access to their own information but no one else’s.
There must be no threat of misuse of information, such as blackmail or identity theft.
The Data Protection Act gives you the right to know what information is held about you, and sets out rules to make sure that this information
is handled properly.
The Data Protection Act was passed by Parliament to control the way information is handled and to give legal rights to people who have
information stored about them.

Notional levels of
attainment

Examiner Guidance

Total marks available

0 marks
Do not award
marks for

No valid response provided by the learner. The learner response did not contain any accurate
information of the on the responsibilities of a business under the Data Protection Act.
4 marks

Level 1
Pass

1-2 marks
The learner accurately identified one/two responsibilities under the Data Protection Act, or
the response contained an outline of one responsibility.
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3-4 marks
Level 2, Level 3
Merit

The learner provided a full description of up to two responsibilities under the Data Protection
Act which contained accurate information and allowed the learner to make observations and
summarise the responsibilities of a business in relation to data protection, demonstrating
conceptual understanding.

UV21578.SAM

Setting up a new business requires planning and organisation to ensure all legislative and regulatory requirements are adhered to. Business
owners have a number of responsibilities and there are serious consequences if businesses are not compliant.
Q2 (c) Compare the difference between sterilisation and disinfection.
UV21578 LO2

Answer

Areas the candidate may discuss within their response.



Sterilisation – the killing of all organisms such as bacteria, fungi and parasites, for example using an autoclave to sterilise metal equipment.
Disinfecting – the elimination of the most harmful microorganisms (not including their spores) from surfaces or objects, for example placing
clean combs in a chemical solution.

Notional levels of
attainment
Do not award
marks for

Examiner Guidance

Total marks available

0 marks
No valid response provided by the learner. The learner response did not contain any accurate
information of the difference between sterilisation and disinfection.
1 mark

Level 1
Pass

The learner was able to identify limited comparisons between sterilisation and disinfection.
The response contained accurate information, however, a basic understanding was
demonstrated.
2 marks

Level 2, Level 3
Merit

The learner was able to apply their knowledge of sterilisation and disinfection to accurately
compare and make distinctions between the two methods. The learner used examples to
analyse the differences between sterilisation and disinfection, demonstrating conceptual
understanding and analytical thinking.

2 marks

UV21578.SAM

Setting up a new business requires planning and organisation to ensure all legislative and regulatory requirements are adhered to. Business
owners have a number of responsibilities and there are serious consequences if businesses are not compliant.
Q2 (d) Identify two types of non-infectious and infectious conditions.
UV21578 LO2

Answer

Areas the candidate may discuss within their response.
Infectious conditions – impetigo, ringworm, folliculitis, herpes simplex, warts, head lice, scabies.
Non-infectious conditions – eczema, psoriasis, dermatitis, seborrhoea.
Notional levels of
attainment
Do not award
marks for

Examiner Guidance

Total marks available

0 marks
No valid response provided by the learner. The learner response did not contain any accurate
information of different types of infectious and non-infectious conditions.
1-2 marks

Level 1
Pass

The learner response contained one/two correct identifications of infectious and noninfectious conditions.
3-4 marks
The learner response contained three/four correct identifications of infectious and noninfectious conditions, demonstrating recall of technical content knowledge.

4 marks

UV21578.SAM

Setting up a new business requires planning and organisation to ensure all legislative and regulatory requirements are adhered to. Business
owners have a number of responsibilities and there are serious consequences if businesses are not compliant.
Q2 (e) Describe the purpose of PPE.
UV21578 LO2

Answer

Areas the candidate may discuss within their response.


Personal protective equipment provides the client and employee protection and reduces the risk of cross-infection/cross-contamination.
Gloves, aprons, gowns, towels, masks can be used during services/treatment within the hair and beauty industry and can be worn by either
the client and/or the employee.

Notional levels of
attainment
Do not award
marks for

Examiner Guidance

Total marks available

0 marks
No valid response provided by the learner. The learner response did not contain any accurate
information of the purpose of PPE and how it is used in the hair and beauty industry.
1 mark

Level 1
Pass

The learner was able to identify the use of PPE in the hair and beauty industry in a simplistic
manner. No specific links to treatments/services within the hair and beauty industry were
provided to support the response.
2 marks

Level 2, Level 3
Merit

The learner response fully described the purpose of PPF in the hair and beauty industry. The
learner applied their knowledge to explore how PPE protects clients and employees,
demonstrating conceptual understanding.

2 marks

UV21578.SAM

Q3 (a) Outline the effects of the following products on the hair and skin:



Perm lotion
Exfoliator

UV21578 LO2

Answer

Areas the candidate may discuss within their response.



The effect of using perm lotion on the hair – creates a curl within the hair which will last for approximately three months.
The effect of using an exfoliator on the skin - remove the dead skin cells from the top layer of the skin, smooths and improves the skin
appearance.

Notional levels of
attainment
Do not award
marks for

Examiner Guidance

Total marks available

0 marks
No valid response provided by the learner. The learner response did not contain accurate
information of the effects on the hair and skin when using a perm lotion/exfoliator.
1 mark

Level 1
Pass

The learner’s response contained one accurate outline of the effects on the hair/skin when
using perm lotion/exfoliator.
2 marks
The learner’s response contained one accurate outline of the effects on the hair and skin
when using perm lotion and exfoliator, demonstrating accurate recall of knowledge.

2 marks

UV21578.SAM

Agata is in the final year of her GCSEs and has recently attended a careers event to discuss the different pathways that are available to her. On
leaving the careers event, she was still slightly unsure about which educational pathway would be the most suitable for her career ambitions.
4 (a) Compare and appraise the educational opportunities available in private training and further and higher education.
UV21578 LO3

Answer

Areas the candidate may discuss within their response:
Private training








Smaller class sizes therefore more one-to-one tutoring, potentially leading to quicker completion of the course
Roll-on, roll-off enrolment so not restricted to academic year allowing flexibility of start and end dates
More condensed programmes of study, so options to enter the labour market more quickly
Not restricted to one programme of study so learners can complete several qualifications at the same time
More specialist and niche vocational skills training, students may build a larger variety of skills
Cost factors
Physical and educational resources may be limited due to the size of the training establishment

Further Education









Full time study programmes which include work placement, employability skills, English and maths, pastoral care
Wider range of qualifications available including, A-levels, Applied General, Technical and Professional qualifications
Entry requirements may vary depending on the qualification
Timetabled to run over an academic year
Larger class sizes
Wide range of resources available
Predominately for 16-19 year olds due to Government funding implications
Schools or Colleges may offer provision in this area

Higher Education



Full time study programme incorporating lectures, home study, placements within the selected career pathway
Entry requirements involve UCAS points, each course will have its own entry requirements

UV21578.SAM






Students may have the opportunity to study away from home and live in halls of residence or student housing
Larger cost implications due to student loan requirements, course fees and living arrangements
Courses include foundation degrees, undergraduate, masters and PhD programmes
Predominately for 19+ learners

Notional levels
of attainment

Examiner Guidance

Total marks available

0 marks
Do not award
marks for

No valid response provided by the learner. The learner response did not contain accurate
information of the different educational opportunities. The learner was unable to provide
specific comparisons within their responses.
1-3 marks

Level 1
Pass

The learner response contained a narrow range of relevant points of the different educational
opportunities. The learner was able to identify limited information, however, lacked detail
and application of knowledge. The learner response contained no evaluative judgements.
4-7 marks

Level 2, Level 3
Merit

The learner response shows some understanding of the benefits of each educational
opportunity and applied their knowledge to make comparisons. The learner response covered
a broad range of comparisons which included some attempt to appraise the advantages and
disadvantages of the educational opportunities.
8-10 marks

Level 4
Distinction

The learner response was detailed and thorough, covering an extensive range of comparisons
across all educational opportunities available. The learner demonstrated a thorough
understanding by applying their knowledge to make judgements on the strengths and
weaknesses, evaluating the different types of educational programmes available to learners,
demonstrating higher-order thinking skills.

10 marks
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Over 2.4 million apprenticeships were started between 2010-2011 and 2014-2015. The Government has set out its intention to create 3 million
new apprenticeships by 2020.
Q5 (a) Evaluate the role of an apprentice within the hair and beauty industry.
UV21578 LO3

Answer

Areas the candidate may discuss within their response.
Advantages







The apprentice will gain real, hands on experience within the workplace
The apprentice will work with skilled professionals that demonstrate a wide range of skills and techniques to support the apprentice’s
development.
The apprentice can be earning a wage whilst combining their studies and training
The apprentice confidence working in a realistic environment and prepares them for the employment
Training pathway can be viewed as a strength for certain employers
The apprentice may be employed by the training/workplace at the end of their apprenticeship

Disadvantages






The apprentice’s experience may be limited to the working methods of the training establishment
Wages can be under the Government stated minimum and living wage
The pathway way be not be suitable for learner’s who require extra tuition or further development time of their practical skills
There may be limited apprenticeship routes in the certain industries within the hair and beauty sector
Geographical location may also impact on the availability of apprenticeship programmes offered

UV21578.SAM

Notional levels of
attainment

Examiner Guidance

Total marks available

0 marks
Do not award
marks for

No valid response provided by the learner. The learner response did not contain any
accurate information apprenticeship pathways. The learner was unable to collate evaluative
responses.
1-2 marks

Level 1, Level 2
Pass, Merit

The learner accurately identified a limited range of advantages and disadvantages of
apprenticeship pathways. The response provided limited detail and contained some
inaccuracies. The response lacked explanations and evaluative content.
4 marks
2-4 marks

Level 3, Level 4
Merit, Distinction

The learner’s evaluation of the apprenticeship pathways was detailed and contained a
broad range of examples of advantages and disadvantages. The learner was able to apply
their knowledge, forming judgements to draw conclusions of the role of an apprentice,
demonstrating conceptual understanding, analytical thinking and critical thinking skills.

UV21578.SAM

Over 2.4 million apprenticeships were started between 2010-2011 and 2014-2015. The Government has set out its intention to create 3 million
new apprenticeships by 2020.
Q5 (b) Identify one related industry to the hair and beauty sector and describe how the two are linked.
UV21578 LO1,
LO3

Answer

Areas the candidate may discuss within their response.





Related Industries – leisure and tourism, fashion, health and fitness, further education, training, theatre and media, retail and distribution,
aesthetic nursing, photography, manufacturing.
Theatre and media is linked to the hair and beauty industry due to the use of make-up and styling of hair for performance requirements.
Further education – employees within the hair and beauty industry may choose to undertake teaching and assessing qualifications to allow
them to teach within different training establishments.
Manufacturing – the development of new products and services will increase employment opportunities within the manufacturing industry.
Product companies will work with manufacturers to create new products to prepare them for retail.

Notional levels of
attainment

Examiner Guidance

Total marks available

0 marks
Do not award
marks for

No valid response provided by the learner. The learner response did not contain any accurate
information of related industries linked to the hair and beauty industry. The learner was
unable to describe how the two are linked.
3 marks
1-2 marks

Level 1
Pass

The learner was able to identify one related industry linked to the hair and beauty sector.
The learner response contained a brief outline of these two are linked but the response
lacked application of knowledge.

UV21578.SAM

3 marks
Level 2, Level 3
Merit

The learner was able to identify one related industry linked to the hair and beauty sector.
The learner response contained a full description of how the two are linked which
demonstrated a thorough understanding and application of knowledge.

UV21578.SAM

Over 2.4 million apprenticeships were started between 2010-2011 and 2014-2015. The Government has set out its intention to create 3 million
new apprenticeships by 2020.
Q5 (c) Identify two different career options within the hair and beauty sector.
UV21578 LO3

Answer

Areas the candidate may discuss within their response.


Career options – hairdresser, barber, beauty therapist, spa therapist, massage therapist, nail technician, make-up artist, colour technician

Notional levels of
attainment

Examiner Guidance

Total marks available

0 marks
Do not award
marks for

No valid response provided by the learner. The learner was unable to identify two different
career options within the hair and beauty sector.

1 mark
Level 1
Pass

The learner response contained one accurate career option within the hair and beauty
sector.
2 marks
The learner response contained two accurate career options within the hair and beauty
sector.

2 marks

UV21578.SAM

Q6 (a) Describe two types of business ownership.
UV21578 LO1

Answer

Areas the candidate may discuss within their response:









Sole trader - an exclusive owner of the business, full responsibility, keep all profits and is liable for any losses.
Partnership - two individuals are responsible for the business operation, share the management and profits.
Limited liability partnership - some partners will have limited liability, each partner is not responsible for another partners misconduct or
negligence.
Private limited company - offers limited liability or legal protection for its shareholders, has certain extra responsibilities.
Public limited company - company is registered under the Companies Act, has statutory minimum requirements and shares offered to the
public.
Franchise - one party is given the right to use the trademark of another company, as well as certain business systems and processes.
Concession - gives a party the right to trade within another business.
Independent/Freelance - self-employed, hired to work for different companies.

Notional levels of
attainment
Do not award
marks for

Level 1
Pass
Level 2
Merit

Examiner Guidance

Total marks available

0 marks
No valid response provided by the learner. The learner response did not contain any accurate
information of the types of business ownership.
1-2 marks
The learner accurately identified two types of business ownership or the response contained
an outline of one type of ownership.
3-4 marks
The learner provided a full description of two types of business ownership which contained
accurate information.

4 marks

UV21578.SAM

Joanne has recently qualified as a hairdresser and is exploring her employment options. Joanne’s initial plan was to set up a mobile business as a
self-employed hairdresser. She intends to provide services to clients within a five mile radius of her home village.
The bank manager has requested that Joanne submits a business plan to support her business loan application. During the production of her
business plan, Joanne has been offered a full time employed position within a large city salon, situated 15 miles away.
Q7 (a) Critique the mobile business option and analyse the benefits of accepting the full time employed position.
UV21578 LO1,
LO3

Answer

Areas the candidate may discuss within their response.
Critique of mobile business option:
 Location of business is in a remote area so may be challenging to build a client base
 Travel costs for getting to client’s houses (petrol, running of the car, maintenance)
 Transporting all of the equipment and products
 High initial start-up costs for the business due to amount of products and equipment required
 Management of self-assessment accounts due to being self employed
 Flexibility in working hours and appointments offered
 No holiday pay or statutory sickness pay
 Sole responsibility of the success of the business
 Insurance requirements and costs
 Newly qualified hairdresser therefore may need support of peers, however, this would not be available
Benefits of full time employed position:
 Location of salon is in a city therefore greater access to client base due to an increase in population
 Low travel costs due to working in one location
 No transportation of products and equipment as the salon will hold all the necessary items
 No initial start-up costs as the salon will provide all products and equipment
 PAYE, National Insurance will be paid and pensions will be accessible to the hairdresser
 Staff benefits including statutory sick pay, holidays, commission, bonuses, rewards
 Staff development and further training may be available for career progression

UV21578.SAM



As a newly qualified hairdresser there will be peer support and shared responsibilities due to working in a team

Notional levels of
attainment

Examiner Guidance

Total marks available

0 marks
Do not award
marks for

No valid response provided by the learner. The learner response did not contain accurate
information of the types of employment. The learner was unable to provide specific links to
the scenario within their responses.
1-3 marks

Level 1
Pass

The learner response contained a narrow range of relevant points on the two different types
of employment. The learner’s statements were simplistic and lacked detail. The learner
response contained no evaluative judgements or analytical points.
4-7 marks

Level 2, Level 3
Merit

The learner response shows some understanding of the benefits and drawbacks of the two
types of employment. The learner response covered a wide range of characteristics and the
differences between the different types of employment. The response contained some
analysis, however, provided limited evaluation.
8-10 marks

Level 4
Distinction

The learner response was detailed and thorough, covering a broad range of characteristics of
the two types of employment. The learner considered the advantages and disadvantages of
the self-employed option whilst analysing the benefits of the employed option. The learner
compared and evaluated the two types of employment, demonstrating higher-order thinking
skills.

10 marks

